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L, OBLIHUE ITOJIOKEHUS

1.1, Hacrosmmee monoxenue PETYJIHPYCT NEATENBHOCT OTHEICHHS MCHXOJIOTO-NENATOrHYECKO
momomu Ne 3 Camkr-Ilerep6yproxoro TOCYNIapCTBEHHOTO OIOKETHOTO YUYPEKICHHS COMHATBHOTO
obcmy)XuBanus Hacemenus «llenTp commanbHOM noMomu cembe H geram Hesckoro paitona
Canxr-TlerepGypra» (namee — LlerTp).

1.2, Ornenenne [ICHXOIIOro-Nefaroruyeckod  momomm Ne 3 Llentpa (mamee — OTHENEHHE)
TIPEMHASHAYMCHO JUIS COLMANBHOrO OOCIYKHBAHHS: HECOBCPILICHHONECTHAX, HAXOMAIIUKCS B TPYIHOM
KH3HEHHOH CHTyalmw u (MIM) B COLMATBHO OIIaCHOM IIOJIOJKEHHH; CeMell, HaXOmSImxces B TPYLHOH
KU3HCHHOH CHTyaluu ¥ (WM) B CONMANBHO ONACHOM MOJIOXKCHAA C HECOBEPUICHHOICTHUMH /IETHMH:
CeMeil, NPUHABIIMX Ha BOCIHTAHHE JETeH-CUPOT H JieTel, OCTABIIMXCS Oe3 [omedeHwHs poaurenei,
€ UCIBIO yNy4qINCHHs YCIOBUM KH3HENeSTeIbHOCTH TpaxnaH (lajee — rpaxkaaH Win noJxy4arenen
COIMANBLHBIX yCiIyT) u (Him) PAacIlMpeHNUsl BOSMOXKHOCTEH IpaXkiaH CaMOCTOATENBHO O0ECIeYHBATE
CBOH OCHOBHBIE )KM3HEHHEIE IIOTPEGHOCTH, B COOTBETCTBHM ¢ JEHCTBYIOIUM 3aKOHOJATEhCTBOM
Poccuiickoit ®enepanun u Canxr-IletepGypra.

1.3.  Ornenenne COZEPIKUTCA 3a CYET CPENCTB OroipkeTa Canxr-ITerepSypra u NONONHHTETBHBIX
BHEOIO/KETHBIX CPEACTE NOXOO0B XO3SMCTBEHHON W MHOI ACATENBHOCTH, HE IPOTHBOPEYAIel 0CHOBHOM
nesirensHocTH LenTpa.

1.4 Orpenenme cospmaercs, PCOPTaHM3yeTCAd M JIMKBHIMDYETCS NpHKA30M HPEKTOpa LlenTpa
10 COTMacoBaHMIO ¢ aJIMUHACTpanueii HeBckoro paiiona Cankr-Iletep6ypra.

I.5.  Otgmenenne pacmonowkeHo B HEXHIOM IOMEIeHnn Ha 1 (mepBom) staxe 15 (marHajnary)
STaXHOro MHOTOKBAPTHPHOTO 0Ma, 10 ampecy: 193318, r. Cankr-Tlerepbypr, np. JlansaeBocTOHbI,
n. 8, x. 1, mut. A, nom. 11-H.

1.6.  Ornenenme pasMemaercs B cremuamBHO IpeIHA3HAYEHHOM IOMEIICHNH, BLIICIEHHOM B 3[aHHH
KAJIOTO (OHIA HA YCIOBHSX GeE3BO3ME3NHOTO IOTE3OBAMHMS. [lomemenue oraenenus obecnedero
BCCMH BHIlAMH KOMMYHa/IbHO-GBITOBOTO GNaroycTpoicTBa, a TakiKe KOMMYH&JIbHO-0BITOBBIMH YCIIyTaMu
BCEX BHIOB (OTOIIEHHEM, BOJIOIPOBOZIOM, KaHAIH3ALHEH, 3IEKTPHYECTBOM, paguo, TenedoHOM,
TCICBUICHUEM, HHTECPHETOM M T.11.), COOTBETCTBYIOT CAaHHTAPHO-THI'HEHUYECCKAM HOPMaM U TpeGOBaHUIM
noxapHo# 6e30macHoCTH.

1.7.  Ornmenenve B cBOei nesTeaBHOCTH pykoBozicTByetcs: Konerurynuest Poccuiickoit ®enepanuu;
I'paxnarckuM xomexcom Poccmiickoii Ocnepannn; CeMeMHEIM KomekcoM PoCCHIECKOMH Qeneparyu;
BroxetnsM  xomexom Poccuiickoit Denepamun; DenepanbHeiM 3akoHOM or 28.12.2013 Ne 442-03
«O06 oCHOBax COIMANBHOTO obcmyxuBaHus rpaxaan B Poccuitckoi Denepanuny»; OeaepansHEIM 3aKOHOM
or  24.06.1999 Ne 120-®3 «O6 OCHOBAX CHCTEMEI NpOQUIaKTUKH  Ge3HAN30PHOCTH
H TpaBOHAPYIICHHH HECOBEPLICHHOJIETHHX), DemepatbHEIM 3aK0HOM oT 29.12.2012 Ne 273-®3
«O6 obpazoBanuu B Poccuiickoi ®Genepanum»; 3akonom Cankr-Tlerep6ypra ot 24.12.2014 Ne 717-135
«O couHaNLHOM 06CITYKHBAHHH HACEICHHS B Canxt-TlerepGypre»: Iloctanosnennem [IpaButenscrea
Cankr-Tlerepbypra ot 29.12.2014 Ne 1283 «O6 YTBEPKICHHH IOPAIKOB IIPESIOCTABICHHA COMMATBHBIX
YCIYT TOCTAaBIMKAMH COLHAIBHBIX YCIYT B Cankr-TletepGypre»; IToctanopnensnem IIpasuTenscrsa
Cankr-ITerep6ypra ot 29.12.2014 Ne 1285 «O [Topsiike yrBepiaenns Tapu(oB Ha COMHATBHEE YCIYTH
Ha OCHOBaHMH IOIYINEBBIX HOPMATHBOB (PHHAHCHPOBAHHUS CONMAIBHEIX yeiayr B Caexr-IletepGyprey;
Hocranosnennem IlpaButenscraa Cauxr-Tlerepbypra or 30.06.2016 Ne 530 «O pasMepe ILIaTel
3a IPEIOCTABIICHAE CONMATBHBIX YCIIYT, IOPSIKE B3UMAHHS [IAThI 34 TNpPENIOCTABIEHUE CONMABHBIX YCIyT
HOCTABIMMKAMH ~ COLNMATBHBIX  yCIyr B Camxt-TlerepGypre ¥ BHeceHMM  W3MeHEHMI
B IOCTaHOBNIeHHe mnpaBurensctsa Cankr-IleTepGypr or 29.12.2014 Ne 1283»; Ilocranornernem
Ipasurenscra PO or 23.12.2024 N 1873 "06 yTBepKAcHUM [IpaBui onpeeneHus CpenHeIyIIeBOro
AOXONa Il TIPE/IOCTABICHHMA COLMAIBHBIX  YCIIyT HecruiatHo"; [Ipukazom MuHcomzamuTel
Poccuiickoii ®epepanmu  or 14.04.1994 Ne 47 «O6  yrBepaeHun IIpHMEPHOrO TONOKEHUs
0 TCPPUTOPHANLHOM LEHTPE COLMANLHON MOMOII CeMbe M Aersam»; IlpukazoM Munarpyma Poccuu
or 14.05.2025 N 3051 "O6 yTBepaerun IlpaBun opranusaimy nesresiHOCTH OpraHu3anui COnHaILHOro
o0cIyXHBaHU, WX CTPYKTYPHBIX OApasaenenniiy; Pacnopsxernem Komurera mo COITHAIIEHOHN MOTHTHKE
Canxr-ITerep6ypra or 24.08.2021 No 2472-p «O6 yrBepkacHMH HOPMAaTHBOB INTATHOM YHCIEHHOCTH
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OpraHM3alki CONMaNbHOrO 00CITy:KMBaHUS HaceleHus Cankr-Ilerep6ypr, Haxogsmuxcs B BEJIeHUH
aIMHHUCTpaLWii palioHOB Canxr-ITerepGypray, a Takxke HHBIME DenepanbHEIME 3aKOHAMH, HOPMATHBHO
TIpaBOBBIMH aKTaMH IIPaBHTEIbCTBA PoccHBCKol Denepanun, Munncrepcrsa TPyJa M COUMANLHOMH
3aMTBl  HaceleHus  Poccuiickoif Qesiepalin, HAMUOHAILHEIMH CTaHmapTaMH,  3aKOHAMH
Canxr-ITerep6ypra, HOPMATHBHO IPAaBOBBIMH aKTAMM [PAaBHTENBCTBA Cankr-ITerepbypra, xomurera
O  COUMANILHOW  MONUTHKE Caukr-Tlerep6ypra, komuteTa o0pa3oBanus Cankr-Iletep6ypra
H anvunucTpauun Hepckoro paitona Canxkr-Iletep6ypra, PETYyIHMpPYIOIHEMH BONIPOCEI B chepe
COLHATBHOr0  OOCHyXMBaHHS  rpaxiaH, obpasoBaHHs M  MpOGHIAKTHKH GesnanzopHoCTH
¥ TIpaBOHAPYIICHHH HECOBEPILIEHHOIETHHX, B TOM YHCIIE HACTOALIMM MOJIOXKEHHEM M JIOKAILHBIMHE
HOpPMAaTHUBHEIMH akTamy [[enTpa.

1.8.  IlrarHoe pacrucanwe, CIPYKTYpY OTZHeNeHms yTBepxksaer aupextop llemtpa, B cooTmeTcTBHE
C  JNEHCTBYIOIIAM  3aKOHOATEIbCTBOM Poccuiickoii  @epepawmy  u Canxr-ITerepGypra,
a TAIOKEe B COOTBETCTBHH C LIETIAMH, 3a/Ia4aMH M 00BEMOM TeSTe/ L HOCTH OTACICHHUS.

1.9.  Verpoiicrro, COACpXNKAHHEe H pEXHMM paboThl OTHENEeHHs PErNaMeHTHPYETCA ACHCTBYIOIUM
3aKOHOLATENILCTBOM  PoccHiickoi Oenepaun  u Canxr-Ilerep6ypra, a Taike JIOKAJIEHBEIMH
HOpMaTHBHBIMH akTamu LlenTpa.

1.10. ®opma, cucrema u Pa3MEPBL  OIIATHL Tpyda pabOTHMKOB OTHENEHHS, YCTAHABIMBAIOTCH
B COOTBETCTBHH ¢ NEHCTBYIONMMM 3aKOHOJATENLCTBOM PoCCHHCKOM Denepaimu u Camxr-ITerepGypra,
TIOJIOXKCHHEM O CHCTEME OIUIATHI TPyAa M MATCPHAILHOM CTHMY/TMPOBaHWM paGOTHHKOB LleHTpa,
YTBEpKIAaeMbIM nupektopoM Llentpa.

1.11. Tpynoesie otHomenns B oTHeNCHAN PETYIUPYIOTCS TPYJOBBIMH [I0TOBOPAMH, YCIIOBHS KOTOPBIX
OIIPENIEIIAIOTCSA 3aKOHOMATEILCTBOM Poccriickoii Oenepaunn u Caukr-IleTepbypra.

1.12.  Ornmenenme ocymecrsnser B3AUMOJICHCTBAE C JIPYIHMH CTPYKTYPHBIMH [I0Ipa3IeIeHUAMH
Lientpa, B nemnsix obecrievenus TIPEEMCTBEHHOCTH BCEX BU/IOB M (JOPM COLMATBHOTO 00CTyKHBAHHS.

1.13.  Ornenenue B3aMMOJCHCTBYET ¢ OpraHaMH M YUPEKICHHSMHU COUMATBHON 3aITHTEL HaCe/leHHS,
obpasopanus, opramamm u YAPEKACHUSIMH  CHCTEMBI  NpO(QHUIAKTHKHE  Ge3HAaN30pPHOCTH
U TpaBoHApYIICHHH HECOBEPIICHHONETHHX, CIIOPTA, KYIbTypbl, OOIIECTBEHHBIMH OpPraHHU3AIUIMH,
OIaroTBOpUTENLHEIME  hoHAAME W ApYrMME OpraHaMM U YYPEKIACHHUAMH, OCYIIECTBILIOLIAMMA
COLMAIBHYIO H 00pa3oBaTeNbHyYI0 paGoTy ¢ rpaXIaHaMH, B HHTEpecax 3G heKTHBHON paGoTHI OTICIeHHA,
IyTeM neperauu M obmeHa HHGOPMALHMH, POBEICHHMS BCTpeY, KOH(EPeHIUH, KpYribiX CTONOB,
3alJIIOYCHMS COTTAIEHHH H JOTrOBOPOB B COOTBETCTBHH C KOMIIETEHIMEil Llentpa, oprammzanun
U yJacTHs B BHICTABKAX H T.JI.

1.14.  Otgenenue ocymectsiser cBoro padoTy Ha NPYHIIKIAX aIPECHOCTH NPEJIOCTABICHNS COMUATBHEIX
YCIIYT, KOHQUICHIMANEHOCTH, I'YMAHHOCTH, H J0OPOBONIBHOCTH.

2. UEJH, BUABI, MPEIMET U 3AIAYH AEATEJILHOCTHU OTAEJEHMS

2.1.  Ilenbio HesTENBHOCTH OTHENEHHS SBIISETCH: COlLlMaNbHOE OOCITyKHBaHUE HECOBEPIICHHOICTHHX,
HaxoIIMXCsl B TPYAHOH JXU3HEHHOH CHTyauwd ¥ (MIM) B CONMATBHO ONACHOM TOJIOXKEHHH; ceMel,
HaxolAIMXcst B TPYAHOH KM3HEHHOM CHTyauud u (MIH) B COUMATHHO OIACHOM IIOJIOYKCHHH
€ HCCOBEPIICHHOIICTHUMH JIETBMH; CeMel, IIPUHABIIHEX Ha BOCITHTAHHG JIETCH-CHPOT U JIeTei, OCTaBIINXCH
6e3 nomeyenns poxuTeneit.

2.2.  JIonoOMHUTENLHOM HENIBI0  NEATENBHOCTH = OTACIICHUS SABJIAETCI. CONCHCTBHE Pa3sBHTHIO
¥ YKPEILICHHIO CEMBH KaK COLMANbHOTO MHCTHTYTA, YIYUIIECHHIO COMMUATHHO-3KOHOMHIECKIX yClIoBuH
KU3HH IPXKIAH, MOKa3aTeNel COLMATBHOIO 3/0pOBBS U GIATONONyUHs cemedi JIeTeH, YCTAHOBJIEHHIO
TapMOHHMYHEIX BHYTPUCEMEHHEIX OTHOIICHHIA.

2.3.  OtgeneHue OCymeCTBIsZeT AeATENBHOCTD 110 NPENOCTABICHUIO KOMIITIEKCA COLMANBHBIX YCIyT
TPaK/laHaM B IOJNYCTallHOHAPHOH (GopMe COLHATBHOrO OGCIYKUBAHUS, a TAKKE CPOYHBIX COLMAIBLHEIX
YCIyT.

2.4.  Ortnenenne npeocrapisger CJIEAYIOIHE BH/IBI COLUATBHBIX YCIYT:

° COLKANBHO-0BITOBbIE YCIYTH;



° CONHANTBHO-MEAHIMHCKHUE YCITYTH;

° COLMATBHO-IICHXOJIOTUYECKHE YCITYTH;

° COLHANbHO-TIEAArOTMYECKHE  YCIYTH, B TOM yuciae  o0yueHue HECOBEPIIEHHOIETHHX,
B COOTBETCTBHH ¢ pa3paboTaHHBIMH IIporpaMMamMu  JIONONIHATEIEHOTO 06pa30BaHus, HA OCHOBAHHH
COOTBETCTBYIOICH JIMIICH3MM HA OCYINECTRICHAN 00pa3oBaTENLHON JesITeNBHOCTH:

o COMANBHO-TPYI0BEIE YCITYTH,
@ COLMATbHO-IIPABOBEIE YCITYTH;
) CPOYHbIC COUMATBHEIE YCIIYTH.

25, Jlns nocTHxReHHs Ieu, yKa3aHHOH B myHKTe 2.1. HaCTOALIETO TMOJOMKEHHS, OTHCIICHHe
OCYIIECTBILIET CIIEAYIONIHE OCHOBHBIE BUL! AEATEIbHOCTH:

2.5.1. TIlpenocrasnenme HCCOBEPIICHHOIETHHM, HAXOJAIUMCS B TPYAHOH JKH3HEHHOW CHTyaIHu
H (WIH) B COUMATBHO OITACHOM HONOKCHUH; CEMbAM, HAXOIAMAMCSA B TPYOHOH SKM3HEHHOMH CUTyallHH
¥ (MIM) B COLMANBHO ONACHOM [IOJOKEHMH ¢ HECOBCPIICHHONICTHHMH JETHMH; CEMBSIM, MPHHSBIIAX
Ha BOCIHTaHHE NETeH-CHPOT M AeTel, ocTaBmuxXcs Ges TIOTCYCHHS POJMUTENCH B MONYCTAMOHAPHON
(opme cormaneroro 00CITy:KMBaHHS ¢ IEPHOLOM npebBIBanug 10 4 (YeTwIpex) yacos:

. COMHANBHO-OBITOBBIX YCIIyT, HANPABIEHHEIX HA HOUICPX)KaHHE JKH3HEIEATENBHOCTH MOJIyYaTeNei
CONMATbHBIX YCIYT B OBITY;
° COLMATEHO-MEAUIMHCKAX YCIIYT, HAalpaBIEHHBIX HA IOZNEP/KaHHEe M COXPAHEHHE 3I0pPOBBS

noJryqaresei COLHaNbHEIX ycnyr myrem OpraHHu3aliu yxonma, OKazaHHs COOEHCTBHS B IIPOBEICHUHA
O3J0POBHTENBHBIX MCPDHpHHTHﬁ, CHCTeMaTHYECKOTO HaﬁJ’l]OﬂEHH_S[ 38 IOJIYUATEIIMH COIIHAIBHEIX ycoyr
AJIst BRIABIICHUS OTKJIOHEHHH B COCTOAHHH HX 3[10pOBBA;

. COLIHANTBEHO-TICUX OJIOTHUECKHX yciyr, NpeayCMaTPUBAIOIIUX OKa3zaHHe [IOMOIIIH B KOPPEKIHH
ICHXOJIOTHYECKOr0 COCTOSHUT nojy4areneit ConHalbHbIX YCIOyTr 0iid aganTaiiy B COIMHANLHOM cpene,
L COLHaNbHO-TIEIAr OTHYECKHX YCIYT, HalpaBJIEHHRIX Ha HpO(I]PIJIaKTPH{y OTKJIOHEHHUH B NOBENECHHHA

1 Pa3BUTHH JTAYHOCTH IIOJIyYaTeNeH COMMAIbHBIX yenyr. GOpMHUPOBAHKE Y HAX MO3HTHBHBIX HHTEPECOB
(B TOM "HCIIE B Chepe TOCYTa), OPraHu3al|io HX JI0CYTA, OKA3aHHe IIOMOIIY CEMbE B BOCIIUTAHUH JIETEH;

° COIHATBbHO-TPYIOBBIX yCIIyI, HAIpaBJIeHHBIX HA OKa3auue IOMOIIKM B TPYAOYCTPOHCTBE
U B PEHICHYH APYTHX MPOOIIEM, CBSI3aHHEBIX C TPYAOBOM afanTalfe;

® COHANBHO-TIPABOBBIX YCIIyT, HAIPABIEHHBIX HA OKA3aHHUE TIOMOIIA B TIOTYYEHUH FOPUIAMYECKHX
YCIyT, B TOM 4HClIe OECIUIaTHO, B 3aLIKTe IPAB U 3aKOHHBIX MHTEPECOB IOy 4aTeNeH COMMATBHBIX YCIyT;
. CPOYHEIX COIHAIIBHBIX YCIIYT.

2.6. BuAE  JeATENBHOCTH  OTHeleHUS MOTYT  KOPpPEKTHpOBAaThCA B 3aBUCUMOCTH
OT COLHAIBHO-AEMOrpadUIecKod U SKOHOMHUYECKOM CUTyallil B TOpoje, H3MEHEHHS NEHCTBYIOIIEro
3aKOHONATENILCTBA, YCTAHAB/IMBAIONIEr0 TPeGOBAHUA IO OPraHM3AIME COLHANBHOr0 00CITyKHBaHASA
Hacenenus B Poccuiickoit ®enepanuu u Cankr-Tletep6ypre, HAUHOHATEHEIX TpaIUIHil, HYKIaeMOCTH
HaCCNCHUsA B KOHKPETHBIX BH/IaX CONMANLHOM MIONEPIKKA H APYTHX thakTOpOB.

2.7.  Conmanbhoe OOCITy)KMBAaHHE  TpaykiaH, OCYWIECTBIACTCS ~ OTAENEHMEM, B  CiIydae,
CCIIH CYIICCTBYIOT Clieflylomue O0CTOSTeNbCTBa, KOTOPEIE YXYAMAT MK MOTYT yXyJIIHTh YCIOBHS
HX KHU3HEIEATEITBHOCTH:

° Hanmwuue pebeHka wim Jereit (B TOM umMcle Haxomsmuxcs HOJI OMEKOM, TIOMEYUTENLCTBOM),
HCHBITBIBAIOIUX TPYAHOCTH B COIHANBHOM aTanTalyy.

2.8.  IIpeaMeTOM HeSTeNbHOCTH OTAENEHNE SBISETCS: 5
2.8.1. IlpemocraBnenne CoLMATBHEIX YCIYT  HECOBCPIIEHHONETHHM, HAXOASIIMMCH B TPYIHOM
XKH3HEHHOM CHTyaluy u (MJIH) B COLHAIBHO ONACHOM IIOJIOKCHUH; CEMBSIM, HAaXOJSIIUMCA B TPYIHOMH
KU3HCHHOH CHTyallud W (WJIH) B COIHAIBHO OMACHOM IOJOKEHHH C HECOBEPIIEHHOIETHAMH IETHMH:
CCMbJM, NMPHHSABIIMX HA BOCIIMTAHME NETeH-CHPOT M HeTed, OCTABIIMXCS 63 MOMeYeHHMs poauTenei
B HojdyCTauwoHapHOW  QopMe  coMHAIBHOrO OOCITy)KHBaHHA ¢  MEPHOIOM 1peOBIBaHus
10 4 (Y4eThIpex) 4acos.

2.8.2. BrBnenume HCCOBCPIICHHONIETHHX, HAXONSMHXCA B CONHANBHO OMACHOM TIOJIOKEHHH,
4 TaKiK€ CEeMeH, HECOBEPIIEHHONETHHE YJIeHE] KOTOPBIX HYKJIAIOTCA B COLMATBHBIX YCIIyrax, OKa3aHHe



MM HEOOXOMMMON COLMANBHON MOMOLIH B COOTBETCTBHH C WHMBUYaIbHBIMU IIJIAHAMH IPOBE/ICHHS
HHAHBANYATbHON NPOQHUIAKTHIECKON paGoTHL.

2.8.3. Ocymectsnenue 06pa3oBaTensHol ACATEIIEHOCTH O JOIOIHUATENBHBIM 00111e06pa3oBaTebHbM
IpOrpamMmam - JIOIOJIHHUTEbHBIM 00LIEPa3BHBAIOIIIAM nporpaMmam Jjisl JETeH | B3POCIIBIX.

2.8.4. Vuacrtie B mpemenax csoeif KOMIICTCHINM B MHIMBHIYaIbHOH mHpodumaktuyeckoit paborte
C HECOBEPLICHHOJCTHUMH, HAXOJSIIMMUCS B COLHATHHO ONACHOM IOTOKCHHH HITH HHOMN TPY/IHO
JKU3HCHHOH CHTYyallHH.

2.9.  OcHoBHOH 3anadei OTAcnCHMsT  sBJdercs:  obecrmedeHwe  moTpebGHOCTEH  kuTeNelt
Cankr-Tletep6ypra, HYKINAIOIHXCA B COUMATBHOM OOCIY)KMBAHMH, B COLMAJIBHEIX yemyrax,
COOTBETCTBYIOMMX  FOCYNAapCTBEHHBIM  CTaHAApTaM  COIMAIBHOIO O0CITy)KMBaHUSI  HACENEHUS
Canxr-ITerep6ypra.

2.10. 3amauu ornenenus KOPPEKTHPYIOTCA B 3aBHCHMOCTH OT COLMANBHO - IeMOrpaduueckolt CHTyanHu
B PErHOHC, HAMOHANBHBIX TPATULHN, HYXKIAEMOCTH HACCICHHS B KOHKPETHBIX BH/JAX COLHMAIBHOU
TIOMOLIH M yCIIyT, M OPYrHX (hakTopos:

2.10.1. BeIsiBnenHe COBMECTHO C TOCY/IAPCTBEHHBIMY U HENPABHTEIbCTBEHHEIME OPraHM3alHAMH TIPHYHH
1 (aKTOPOB CONHATBEHOrO HEOJIAronomyynsi KOHKPETHBIX CeMeil U eTel, HX NOTPeOHOCTH B CONMANBHON
ITOMOTIH.

2.10.2. BusiBnenne u aubdepeHEpOBaHHELH yaeT cemeif u JieTeit, OKa3aBIIUXCs B TPYAHON KH3HEHHON
CHTyalluH ¥ (MIJLH) COITHATEHO OTIaCHOM IONOKEHHUH, HYX/IAOIIUXCSA B COMHANBHOM ITOMOIITH.

2.10.3. IToBeimenue YPOBHS H Ka4eCcTBA JKM3HM TpaXIaH, HyXKIAOIIUXCS B COMMAIBLHOMN 3aIHTe,
00€CIeYeH e TOCTYIIHOCTH U KAY€eCTRA COMHAILHDIX YCIIYT.

2.10.4. Ilpenocrapnenne COUMANBHO-OBITOBEIX, COHATEHO-MEUIHHCKAX, COLHANIEHO-TICAXOJIOTHYECKHUX,
CONHAIILHO-TIEarorHYecKuXx, COLIMATBHO IIPaBOBBIX, COLTHAIILHO-TPYIOBEIX, PAU3HAHHBIM
B YCTABICHHOM NOPSAKE HYKIAIOMIMMHECS B COIHATEHOM 00C/Ty)KHBaHHH.

2.10.5. Peanu3arus mraHos MCPOTIPHATHH U WHMBUIYATEHBIX [IPOTPAMM [PEIOCTABIICHHS CONUATBHEIX
YCIIyT IOJTY4aTe/IAM COMHUABHBIX YCIIYT C YYETOM HOKA3aHMiH K MPUMEHEHHIO KOHKPETHBIX (h)OPM H BUIOB
CONHAITLHOIO 00CITYKHBAHKA, TPHBIICYCHAEM CIICHHATHCTOR PasMYHOro npohunst paboTsl.

2.10.6. ITpodunaxtuka OOCTOATENECTB, 00YCIOBITHBAIOIIIX HY/K/1aéMOCTb B COIUAIEHOM 00CITYKHBAHHH,
- CHCTCMa MEp, HAlpPABICHHBIX HA BBIIBJICHHE M YCTpAHCHHE IPHAYHH, ITOCIIYAKHUBIINX OCHOBAHUEM
YXYMMICHASA yC/IOBHH JKH3HENESTENFHOCTH TPAXNAH, CHUKEHHMS HX BO3MOKHOCTEH CaMOCTOSITETEHO
00eCTIe HBAaTh CBOM OCHOBHBIC KHU3HEHHEIE OTPeOHOCTH;

2.10.7. Tlposenienne  Meponpusituii, HAlpaBICHHBIX ~ Ha  NpoQUIaKTHKY  Ge3Haa30pHOCTH
4 IpaBOHAPYIICHHH HECOBEPLICHHOIETHNX, Ha 3AUIATY HX MPAB M 3aKOHHBIX HHTEPECOB.

2.10.8. BeIIONHEHHE MHBIX 3a7a4.

2.11. Tpaxaanam ¢ yuerom ux HHJUBHAYQIBHBIX NIOTPEOHOCTEH IIPENOCTABIIAIOTCS CEAYIONIHE BHIBI
COLMATEHBIX yCIIYT B pa3pese (JOpPM COLMATBHOTO 06CIIyKHBAHHS:

2.11.1. HecoBeplieHHONETHHM, HAXOMIAIAMCS B TPYAHOH JXMU3HEHHOM CHTyalld WU (WJIH) B COLHANBHO
ONIACHOM TIOJIOEHMH, B TIONYCTAIHMOHAPHOH (OPME COMMATBHOTO 00CTY)XHBAHHS C TEPHOAOM
npeObiBanust 10 4 (4eThpex) gacos (PeKOMeHyeMEIH HAbOp COLMANBHEIX yCIyr (mamee — PHCY)
Ne 2.4.1) npenocrasmsmores:

o COLHATBHO-MEHINHCKHE YCIYTH:
- TPOBE/ICHHE MCPONPHATHH, HANPABNEHHEIX HA (HOPMUPOBAHEE 310POBOTO obpasa xKu3HH.
= COLHAILHO-IICHX0JIOT HYECKHE YCIYTH:

o COLHATIEHO-TICHXOTOTHYECKOE KOHCYIIFTHPOBAHNME (B TOM YHCIIE CeMeifHOe KOHCY/IETHPOBAHHE ),

- COIHAJILHO-TICHXOJIOTHYECKUH MAaTPOHAK, :

5 COLHAILHO-NEAArOrHIeCKHE YCayrh:

2 KOHCYIBTHPOBAHHE MOJTyYaTeIs COUANBHBIX YCIYT U (i) Gruskakiero OKpyKeH s MOLydarTesis
COLHATbHBIX YCIIYT 11O BOIIPOCAM COHAIBHOM peabunuranuy;

% COLMANbHO-NEIATOrHY€eCKas KOPPEKIHA, BKITIOYAs JAMAarHOCTUKY U KOHCYIBTHPOBAHHUE;

E COLMANBHO-NENATOTHYECKHI ITATPOHAN;

- KOHCYJIETHpOBAHUE OIIKalINero OKpyxeHHS peGeHKa Mo PasBUTHIO HTPOBOH M MPOAYKTHBHON
AEATeNILHOCTH;



2 (hopMupoBanme MO3UTHRHEIX HHTEPECOB (B TOM 4HCIIE B chepe Jocyra);

[pOBEACHHE  3aHATHH B  COOTBETCTBHH ¢ Pa3pabOTaHHBIM  HHIMBUIYAITLHEIM
COLUATIEHO-NIEIArOTHYECKUM IUIAHOM (CEHCOPHOE PA3BHTHE, NPEIMETHO-NIPAKTHYECKAs AESTeTEHOCTD,
CONHMANbHO-GBITOBASE OpHEHTALHS, H30NCATENLHOCTS, apT-TepallHs, HTPOBAs ACATEILHOCTD, My3bIKATLHEIE
SaHATHS, CIIOPTUBHBIE, JOCYTOBEIE, 3KCKYPCHOHHBIE MEPOIIPHATHS), B TOM YHCJIE TPYITIOBBIX:

- OpraHH3anys 10CyTa (B TOM YHCIIE CONPOBOK/ICHHE HA COLMOKYIIBTYPHBIE MEPOIPHSTHS).

° COLMA/ILHO-TPY/I0BBIE YCIYIH:

- 1pO)eCCHOHANBHAS OPHEHTALU

- CO/IEHCTBHE B IONTyYeHHH 0OPA30BAHHS K (unmu) npodeccun;

- OKa3aHue IOMOIIH B TPYIOYCTPOHCTBE.

2.11.2. CeMmbam, Haxozsimmes B TPYIHOH JKH3HEHHOH CUTyaI[My (M) B COLUAIBHO OIIACHOM HOJIOXKEHHH,
C HECOBEPINCHHOJIETHUMH JIETHMH, B [0TyCTaHORApHOH (hOpME COIMAaNBHOTO OGCITYKHBAHNS C IEPHOIOM
npeObIBanus 110 4 (YEThIpEX) 9acos (PHCY Ne 2.6.1) npepocrasmsrorcs:

e CONHAJILHO-0LITOBBIE yoiayru:
= obecneyenue KpaTKOBpPEMEHHOI'O OPUCMOTpa 34 J€ThEMH.
L COLHANbHO-MeIHIHHCKH e ycayru:

- KOHCYNBETHPOBAHHE 110 COLUATBHO-MEIUIMHCKHM BOIIpOCaM;
- [IPOBEACHUE MEPONPUSTHI, HalpaBIEHHEIX HA (hopmupoBanwe 310poBoTo 06pasa Ku3HM.
° COLHAILHO-TICHX0JIOTHYECKHE YCIyTH:
- COLHATIEHO-IICUXOJIOTHYECKOE KOHCYIIETHPOBAHHE (B TOM YHC/IE CeMeHHoe KOHCY/IbTHpOBaHHeE);
- COLMAITEHO-IICHXOJIOTHYECKUM IATPOHAK;
- TPOBE/ICHUE COLHANILHO-TICHXOIOTHIECKHUX TPEHHHIOB.
@ COLHA/ILHO-NIEAATOrHIECKHE YCIYTH:
- KOHCYJILTHPOBAHUE NOTyYaTes s COMMATBHBIX YCIyT U (W) Grmkakimero OKDY»KEHHS II0NTyYareis
COLMABHEIX yCITyT O BOLPOCAM COLHAIBHOM peabuiHTAIkY;
- COLHATBbHO-TIEIATOT HYeCKas KOPPEKIHs, BKIIFOUAst AMATHOCTHKY ¥ KOHCY/IETHPOBAHHE,
COlaIbHO-IICNarorHYeCKUi aTpoHaK;
e KOHCYNETHPOBaHHE Omukaiiliero okpyxeHHs pebEHKa 1m0 Pa3sBUTHIO UTPOBOM M IPONYKTHBHOM
NeATENLHOCTH;
- KOHCYIETHPOBAHHUE 110 OpPraHu3anuy yu9eGHOM TesaTebHOCTH HECOBEPIICHHOIETHETO B JIOMALTHUX
YCIOBMSIX;
- (opMHpOBaHTE TO3HTHBHEIX HHTEPECOB (B TOM 4HCIe B cepe mocyra);
= NpOBE/iICHHE  3aHATHA B COOTBETCTBHH ¢ pa3paboTaHHBIM  WHIWBHIYATBHBIM
COLHMANLHO-TICAIArOTHYECKUM [LIAHOM (CEHCOPHOE pa3BHTHE, NPEIMETHO-IIPAKTAYECKAS JeSTeNLHOCTD,
COLMATLHO-OBITOBAS OPUEHTAIAS, M30NeATCIEHOCTD, apT-TEPAIlHs, HIPOBast IESTELHOCTE, My3bIKAIbHEIE
3aHATHSA, CIOPTUBHBIE, IOCYTOBBIE, 3KCKYPCHOHHBIE MEPOIIPUATHSA), B TOM YHCIE IPYIITORBIX;
- OpraHH3alys J0cyra (B TOM YHCIie CONPOBOKICHHE Ha COLHOKY/IBTYPHbIC MEPOIIPHATHS).
® COUMATbHO-TPYXOBbIE YCIYTH:
CONEHCTBHE B MOTyYeHHH 06pa3oBanus 1 (um) npodeccHu.
- OKa3aHWE IOMOIIH B TPYIOYCTPOHCTRE.
J CONHAILHO-NIPABOBLIE YCAYTH:
° OKa3aHHE IOMOIIH B ODOPMIEHMH JOKYMEHTOB M BOCCTAHOBJICHHH YTPaYCHHBIX JOKYMEHTOB
TOJTyqaTeNs CONMAaIbLHBIX YCIIyT;
- OKa3aHUe IOMOIIH B NIOTYYEHHH FOPHINYECKUX YCIYT (B TOM GHCIe OecmiarHo);
- OKa3aHUE MTOMOIIH B 3aIIUTE MPAB H 3aKOHHBIX HHTEPECOB HOIy4arens CONHAIBHBIX YCIyT.
CeMbsM, NpuHABIIMM Ha BocHHTAHHE ACTCH-CHPOT M JIeTel, OCTaBIIMXCS Ge3 MONeUeH s ponurenei, B
HOMyCTalluOHApPHOH  (OpME  COHHANBLHOIO OOCIyXUBaHHS ¢  TIEPHOIOM npedLIBaHUA
10 4 (geTsIpex) yacos (PHCY Ne 2.6.2) npemocTapisIoTes:
° COHATbHO-MeMUHHCKHE YCTYIH;
- KOHCYJILTHPOBAHHE TIO COLUATEHO-METHIIHHCKAM BOIIpPOCaM;
- IPOBEICHHE MEPONPHUATHI, HAIIPABIICHHBIX HA $hopmupoBanwue 3m0poBOro obpa3za xu3Hy.



° COMHANTBHO-TICHXO0IOrHYECKHE YCIyTH:;
- COLMANIbHO-TICHX0JIOTHYECKOe KOHCYIIbTHPOBaHHE (B TOM UYMCIe ceMmeiiHoe KOHCYJILTHPOBAHHE);
- COMHAIIbHO-TICUXOJIOT HYECKHIT MaTPOHAK;
- TIPOBEJICHHE COLMANTbHO-IICHXOJIOTHYECKUX TPEHHHTOB.
° COLHAILHO-NIear OruYecKHe YCIYTH:
- KOHCYJIETHPOBaHHE MOJTyYaTe s COHAIBHEIX yenyr u (unm) GmsKaiinero okpyskeHus IoJryyares
COIIHANBHEBIX YCIIYT [10 BOIIPOCAM CONMATBHOM peabunuranum;
- COLHATBEHO-IIEAArOTHYecKast KOPPEKIMS, BKIIOYas AHArHOCTHKY H KOHCYJIbTHPOBAHHE;
- COLHANBHO-NENArOTMYECKHM TATPOHAK;
- KOHCYIBTHpOBaHHE OJMKaHINEro OKpYXeHUs pebeHka 1o pasBUTHIO MIpOBOit IIPOTYKTABHOM
JIEATEIBHOCTH;
- KOHCYIBTHPOBAHME I10 OpraHH3aLMH YIeGHOM JesTeTbHOCTH HECOBEPIIEHHOJIETHETO B JOMAITHHX
YCIOBHSIX;
- (hopmupoBanme MO3KTHRHBIX HHTEPECOB (B TOM 4HClIe B chepe mocyra);
- TIpoBeIeHHe 3aHATHH B COOTBETCTBHUHU C  paspaboTaHHBIM MHIHBUTYaTbHEIM
COIIMAITEHO-NEArOTHYECKAM IIIAHOM (ceHcopHOe pasBHTHe, IPEIMETHO-IIPAKTHYECKas! JeATeIbHOCTS,
COLUAIEHO-OBITOBAs OPHEHTAIIN, H30ICATCIEHOCTD, APT-TEPAIIHs, HTPOBAasi AEATEIBHOCT, MY3bIKaTbHBIE
3aHATHS, CIOPTHBHEIE, IOCYTOBEIE, IKCKYPCHOHHEIE MEDPOIPUATHS), B TOM YHCIE [PYIIOBHIX;
- OpTaHm3aiys 10cyra (B TOM YHCIIE COIPOBOKIIEHHE HA COLUOKYJIbTYPHBIE MEPOTIPHUSATHS).
® COLMATBLHO-TPYAOBLIC YCJAYTH:
CONEHCTBUE B NOIyYeHHH 06pasoBaHus 1 (um) npodeccun.
OKa3aHWE IIOMOIIH B TPYAOYCTPOMCTRE.
° COUMAILHO-TIPABOBLIE YCJIYIH:
- OKa3aHWe MOMOIM B OGOPMIIEHHH JOKYMEHTOB M BOCCTAHOBJICHMI YTpPaueHHBIX JOKYMEHTOB
TOJIy4aTeNs COUManbHBIX YCIyr,;
- OKa3aHHEC IIOMOIIM B TIOJIyYEHHH FOPHINUECKHX yeuyr (B ToM uncine GecriaTHo);
- OKa3aHHE NIOMOILY B 3aIIMTE [IPAB B 3aKOHHEIX HHTEPECOB IIOIy9aTeisl COUATBHRIX YCIIYT.

3. INITATHOE PACIIUCAHME, CTPYKT YPA, PYKOBO/JCTBO U OPTAHU3AIIAS
PABOTBI OTAEJEHUST

3.1.  Ilrarsoe pacnucanwue, CIPYKTYPY OTACICHHA yTBepxkiaeT mupekTop LleHTpa B CTpyKType
IITaTHOro  pacnucanust llentpa, B COOTBETCTBHH C JACHCTBYIOIMM  3aKOHOJATEIECTBOM
Poccuiickoit ®enepamiu u Cankr-IleTepGypra, a Takike B COOTBETCTBHY © IeJISIMH, 331a4aMH 0 00BEMOM
ACATENEHOCTH OTACIICHUS.

3.2.  HemocpencTBeHHOE DYKOBOACTEO OTACICHHEM OCYIISCTBJIACT 3aBENYIONUHA OTJENCHHEM,
HasHa4YaeMblii W 0CBOGOKIAEMEBIH OT JIOILDKHOCTH npHKasoM mupekropa LleHTpa, mo cornmacosamuio
¢ anMuHHCTpanuei Hesckoro paitona Canxr-ITerepGypra.

3.3. B mepuon mimTENBHOrO OTCYTCTBHS 3aBEyIOIIETO OTJEICeHHEM (OTIIYCK, OONE3Hb, MTHTEILHAS
KOMaHIMPOBKA H T.I.), OOS3aHHOCTH 3aBENYIOLIEr0 OTHENCHHEM HCIOJIHAET pabOTHHK OTIEICHHS
WIH 3aBeyXOIMH Apyrum oTAeneHreM 1lenTpa, HasHagaeMbIi PUKa30M JiupeKTopa LlenTpa.

34. 3asenyrommii oTnenenmem HETIOCPEICTBEHHO IOAIMHsCTCS IupekTopy [lenrpa.

3.5, VkasaHus 3aBe/yIomero oT/e/icHEeM SBISIOTCS 00sA3aTENBbHBIMU ISl HCIIOJHEHHS PaGOTHAKAME
OTHEIIeHHS.

3.6.  Ilpuem Ha paboty B oTHEICHKE PabOTHUKOB OCYIIECTBISETCS IPHKA30M aupexropa LlenTpa.

3.7.  3apemyrommii OTHeNeHHeM WHMeeT TIpaBo y4acTBOBATH B DPAacCMOTPEHHMH BONPOCA O MpHEME
pabOTHHKA B €T0 OTJIENEHNHE U BHOCHTH IPCNOKEHHS 06 U3MECHEHHH IITATHOIO PACTIHCAHHS OTIC/ICHHSL
3.8.  Oprarmsauus paboTB, mpaBa H JOMKHOCTHBIE OBGS3AHHOCTH PabOTHHKOB  OTHEICHHA
OCYIIECTRIACTCS HA OCHOBE JOJKHOCTHBIX HHCTDYKITHIA, NpaBuil BHYTPEHHETO TPYAOBOIO PacHopsKa,
KOJIIEKTHBHOI'O IOTOBOPA, & TAKYKE UHEIX JOKATBHbIX HOpMaTUBHEIX akToR [{eHTpa.

3.9.  PaGotHuxm ormeneHms PabOTalT B pekHME HOPMUPOBAHHOTO pabodero mHA mo rpaguxy,
paspabotanHoMy SaBE/YIOIUM OTHACNECHHEM, YTBEPKICHHOMY mupekropoM Llentpa. I'paduk pabotsr

&



AOBOIMTICS JIO CBEACHHWA pabOTHHKOB OTHENCHHS He Io3mgHee 4Yem 3a 1 Mecdl OO BBeOeHHs
€ro B JIeliCTBHE.

3.10. PaGoTHHKH OTZeNCHHS [PENOCTABIAIOT NNAHBl pabOTbl, OTYETH W AHATUTHYECKHE CIIPABKH
O JACATENBEHOCTH OTAENEHHA 32 HEOGXOAUMBIN OTUETHEN: NEPHON  3aBEeNyIOMIEMY OT/ETEeHHEM,
B CBOIO OuHepeAb 3aBeAyIOIMHiT  OTHE/ICHHEM TIpeocTaBIAeT HeOOXOMMMYI0 HH(pOpPMAIHMEO
B OpraHu3allMOHHO-METOIHYECKOE OTICIICHHE Lentpa u mupexTopy IlenTpa.

3.11. Otnenenme paGotaer B cooTBeTCTBHE c TUIaHaMH, KOTOPBIC COCTABISIOTCH HA TOM, HCXOIS
H3 TOCYIapCTBEHHOTO 3a4aHHS 10 OKA3aHHIO YCIIYT Irpa)aaHam.

3.12.  JlokymenTamms B ormenenuu BEACTCA cormacHo HoMeHkuarype jen LlenTpa, B cooTBeTcTBHM
C  JCHCTBYIOIIMM  3aKOHOJATEIbCTBOM Poccuiickoit Qenepatuy  u Canxr-Ilerepbypra,
4 TAKXKE JIOKAILHBIME HODMATHBHEIMY aKTAMK Ienrpa.

3.13. Conmnansuoe o0CITy)XKMBaHWE Tpaskaan OCYIIECTBIIACTCA pabOTHUKAMH, COCTOSIIMMHE B IOTATE
OT/IENCHHSI.

3.14. Jluua, npuEMMaeMse Ha paboTy B oTIelneHHME, NpPENBIBITIOT JOKYMEHTBI, IPEeIyCMOTPEHHbIE
SaKOHOmaTenbCTBoM  Poccmiickolt  ®enmepannn  u Cankr-TlerepGypra, a TaKKe JOKATHHBIMA
HOpMaTHBHBIME akTamu LlenTpa.

3.15. PaGotumkam orzeneHus B 00513aTeNBHOM NOPAJKE BBIIAKOTCS YAOCTOBEPEHHUS YCTAHOBJIEHHOIO
oOpasma.

3.16. Tlpu HMCHONHEHHH HOMKHOCTHBIX o0s3aHHOCTeH PabOTHEKH OTHENCHUS JIEHCTBYIOT Ha OCHOBE
CONIACOBAHHOCTH, IPEEMCTBEHHOCTH, EIHHOTO TIOIXOJIA.

3.17. CoumansHoe obcnyxupanue rpaxiaad B LleHTpe, oOCymECTBISETCS B  COOTBETCTBUH
C 3aKoHojarenbcTBOM Poccmiickoit ®emepaunu  u Caukr-TletepOypra, a TamKe JIOKATHHBIME
HOpMaTHBHbIMM akTamu Llentpa.

3.18.  JesitenbHOCTh paGOTHHKOR OTICTICHHS MOXKCT HOCHTH pashe3nHON xapaktep. KOHTpois Bemercs
C IPUMCHCHHEM JKypHa/IA MECTHBIX KOMAHAMPOBOK. [1opsiiok Bhle3na Y NOCEIIECHHUA aJpeca IPOKHBAHUS
IpaxiasH, OCYIIECTRIIETCS B COOTBETCTBHH
¢ JIOKaNIbHBIMU HOpMAaTHBHBIME akTaMu LlenTpa.

4. IOPATIOK ITIPEAOCTABJIEHUS COIUAJIBHOT'O OBCIYKUBAHUSA

4.1.  Tlopsinox npunsTHS (3a4mciIeHnsT) rpakaaH Ha COLUATEHOE 06CITy)KMBaHHE B II0JIyCTAIHOHAPHOMN
dopme coumanbHOrO OGCIYKHBAHHS, a TAKKe CHSITHE C HEro OCYIIECTRISETCS B COOTBETCTBHH
¢ DeziepanbHbM 3aK0HOM 0T 28.12.2013 Ne 442-®3 «O6 ocHOBAX COLHANIBHOIO OOCITY)KHBaHHS TPaKIaH
B Poccuiickoit @enepanuny» (nanee — OQenepanbublii 3akoH Ne 442-03), 3akoHoM Canxr-ITetepGypra
or 24.12.2014 Ne 717-135 «O commanpaOM 00CITy)KHBAHHH HAceNCHHS B Cankr-IletepBypre»
(manee — 3axon Canxr-Tlerep6ypra Ne 717-135), a Takke HHbIMH HOPMAaTHBHBIMY NPABOBBIMH aKTaAMMU
Poccuiickoit ®enepannn u Cankr-Ilerep6ypra, B ToM wumcle MOKATLHEIMH HOPMATHBHBIMH aKTaMu
LlenTpa.

4.2. B coorsercTBHE ¢ 3aKoHOM Canxt-ITerep6ypra Ne 717-135 IenTp sBnseTCs MOCTABIMHKOM
COIHAIIBHEIX YCITYT.

4.3. TIlpaBo Ha conHamBbHOE OOCITy)KMBaHHE B  OTHENEHMH MPEJOCTABISETCS rpaxjaHam
Poccuitckoit Oenepanuu, MMEOMIAM MECTO SKATEILCTRA U Mecto npebomsanus B Cankr-IletepGypre,
MHOCTPAHHBIM  TpaklaHaM ¥  JuHaM  Ge3  TIpPakIaHcTBa,  IIOCTOSHHO NIPOKUBAIOIIUM
B Poccuiickoit ®enepanum, rpaxnanam 6e3 OIIPENICIICHHOIO MECTa JKHUTEILCTRA.

44. MeCTO KHTEIBCTBA M MECTO npeObIBaHUS HAa TEPPUTOPHH Canxr-Ilerepbypra rpaxnaauna
Poccuiickoit Denepanun, HHOCTPaHHOTO TpaX/laHWHa, Juia 0e3 TpaKIaHCTBA YCTaHABIHBAIOTCS
Ha OCHOBAHHH JAHHBIX OPraHOB PETMCTPAMOHHOTO YYeTa JTU60 HA OCHOBAHHH peLIeHus cya.

4.5.  CommansHoe o6ciy)uBanme B TI0JIyCTallHOHAPHOR (opMe CONUANEHOrO 06C/Ty)KHBAHHS BKIIOYACT
B CEOA NEATENBHOCTh 1O MPEIOCTABIEHHIO COLAATHHBIX YCIyr IIOJy9YaresissM COLUANbHEIX YCIyT,
[IDH3HAHHBIM =~ HYXIAIOIMMUCS B COLMATBLHOM ofciyxuBaHuM,  KOTOpas  HaIpaBjcHa
Ha yIIyqIICHAC yCIOBHIA MX JKH3HEIEATENEHOCTH H (HIIH) paclinpeHre HX BO3MOMKHOCTEH CaMOCTOATENBHO
00eCreYnBaTh CBOM OCHOBHBIE KABHEHHEIE OTpeOHOCTH.



4.6.  Commansurie YCIIyTH B NONyCTaMOHAPHOH (hOpMe conmasHoro 00CILyKHBaHHUS IPEIOCTABNISIOTCS
HX NOJIy9aTessam B Jackl paboTel OTIEIeHUs c NI€pHOJaMH npebBIBaHMs
A0 4 (4eThIpex).

4.7. Jlna npemocrapnenus COLHATBHBIX  yCIyr B HOJTyCTalMoHapHO# (GopMe  conHaIbHOrO
obciymuBanms, rpaxgammE  wm €0  32KOHHBIH INpeACTABHTENs mojaeT B ITHCBMEHHOM
HIIH SNEKTPOHHOH (hopme 3asBieHue o [IPCIIOCTABICHUH COLMANLHEIX YCIIYT, COCTARICHHOE IO (opme,
YTBEDXKICHHOR IIpHMKazoM Munucrepersa Tpyna u conmamsHok sammtel  Poceuiickoit ®enepannu
oT 28.03.2014 Ne 1591 «O6 YIBEDXJCHHH (POPMBI 3asiBIIeHHSs O IPEAOCTABIICHHH COLMANBHBIX YCITYT)
(mamee — Ilpukas Munwcrepersa 1pyna w commansmo saumtel Pocemiickolf @enepanun Ne 159m)
B moboe cTpyKTypHOE noxpaspenenue  Cankr-IletepGyprexoro TOCYNapCTBEHHOIO  Ka3eHHOI'O
yapexienus «llentp oprammsammm commamsHOro obenyxuBanms» (namee — CII6 TKY «L1IOCOv)
110 MECTY XHTENLCTBA HITH [0 MECTY peBHBaHHS TpaXIaHHHA.

4.8.  Basmienne Moxer 65rrn niepezano [entpom B CTI6 TKY «LIOCO» B paMKax MexKBEJOMCTBEHHOrO
B3AUMOJICHICTBHSA B COOTBETCTBHH ¢ @enepanbubm 3akoHOM No 442-®3, Pacnopsxennem Kowmurera
1o COLHAThHOM TIOJTATHKE Cauxr-ITerep6ypra 0T 01.07.2019 No 405-p
«06  ytBepxaeHUn [lopsnka  mexBemomcTBeRHOMO B3aUMOJICHCTBHS Canxkr-ITerep6yprexoro
TOCYNAPCTBEHHOIO Ka3€HHOTO  yupesaeHHs «Llentp oprammsamum commamproro obCITyRuBaHM)
1P pealinsaliy HOTHOMOYMI 10 IPH3HAHHIO TPXIaH HyXXTAIOMMUMHACS B COLHAIBHOM 0GCIIYKUBAHNH
M COCTaBICHWIO  WHAMBMIYAJbHOM [IpOTPaAMMEI  MPENOCTABIEHHS  COMMUATbHBIX yeIayr
(nanee — Pacnopskenue KCII Cankr-IlerepGypra Ne 405), a Taxke HEbmm HOPMAaTHBHBEIMH ITPaBOBBIMH
axTamu Poccutickoit ®eneparun u Canxr-ITerep6ypra.

4.9.  3asBnenue u HeoGXOUMBIC AOKYMEHTBI, yKasaHHble B NIyHKTe 3.23. HacTosmero HOJIOKEHUS,
B TCYCHHUE 5 (1sTH) paGodmX JHeH ¢ 1aThl TToN1a<iu sasBenus paceMarpusatores CII6 IKY «110CO».
4.10. Ilpu ompenenerun HEOOXOMMMBIX TPpaXIaHWHy BUIOB M KOJHYECTBA COIHATBHBIX YCIIyT,
TIPE/IOCTABIAEMEIX B MOJyCTAUOHAPHOM dopme commanbHOro ofCuyKEBAHES, B memAX COCTaBJICHUS
HHIMBHAYAIBHOH TIPOrpaMMbl IIPEIOCTABICHHS comuaneHbIX yeuyr CII6 I'KY «IJOCO» yuuThiBaroTcs
HYXKIa€MOCTh MOIYYaTes COMMAIbHBIX YCIYT B HOJNYYEHHH TaKuX YCIyr, XapakTep OGCTOSTENBCTE,
KOTOpBIC yXyAIIAIOT WIH MOTYT YXy/LIATE YCIOBHA €TO JKM3HCACATENBHOCTH, OLEHKA YCIOBHit
KHU3HENCATENEHOCTH — TIpaKOaHHHA (MHMBHIYanEHAS NOTPeOHOCTh B CONMANBHBIX yCIyrax),
PCKOMCHAYEMBIM HAa0Op CONUANBHBIX yeuyr B paspese (GopM COLHANBHOIO obciryxuBanus, BHIOB
COLHANBHBIX YCIyT M KATErOpHH MONydaTeNel ComUanbHbIX yenyr B Caukt-Iletepbypre, yrBepikmenHbIii
Komuterom mo conmansmoit mommruke Cankt-ITerepGypra ans mammoO KaTeropud HOIydaTesaei
COIHANBHBIX YCITyT, & TAKKE 3aKIIOUSHHE O BLINOIHEHHH HHIHMBHJIYaTbHOM IIPOrpaMMEI [IPEOCTaBICHHS
COUHABHBIX yCIIyT (MpY MOBTOPHOM 06paIieH TpaXJlaHWHa).

4.11. Tlopsmok ONpENCNCHUS. MHAWBHAYAILHON MOTPEOHOCTH B COMHATBHBIX yoIyrax Ioiydaress
COLHMAIBEHBIX yCITYT yTBEpIKkHacTcss KOMATETOM 10 COMMAIBHOIM nomTuke Cankr-IlerepGypra.

4.12. TIlpemocrasnenue CPOHHBIX COLMAILHBIX YCIYTr B MOJyCTALHOHAPHON (OpME COMMATBHOIO
OOCIy)KMBAHHUS, OCYNIECTBISETCH OTIelcHUHEM B COOTBETCTBHH C PpACHOPSIKEHHEM KOMMUTETA
110 commanbroM nomutuke Cankr-IlerepGypra or 16.08.2019 No 540-p «OB yTBep ICHUH METOMHYECKHX
PCKOMEHIAIMH [0 OPraHW3alUH NPeNoCTABICHHS CPOHHBIX YCIYT IOCTABIIMKAMH COLMAIBHBIX YCIYT
B Cankr-Tlerep6ypre» (naee — Pacniopsixenne Ne 540-p).

4.13.  OcHoBaumem 171s mpenocTapmenus CPOTHBIX COLHATIBHBIX YCIyT SIBISETCS 3aABJICHHE, MONAHHOS
TPLKIAHAHOM HIIM €r0 3aKOHHBIM TIPEJICTABHUTENEM B Lentp, mo ¢opme, yreepxaerHoM IIpukazom
Munmucrepersa Tpyna u comwansHoi samuThl Poccutickolt @enepanun Ne 1591, B moGoe CTPYKTYpHOE
nonpaspaenenue Cankt-Iletep6yprexoro FOCYNAPCTBEHHOTO Ka3eHHOro y4apexaenus «Llentp opraumsamuu
COLIHANBHOIO OOCTYKHBAHHS» MM (m6o) B Ilentp, a Takxke NOIYYICHHE OT MEIHIMHCKUX,
00pa3oBarTe/bHEIX HIH HHEIX OpraHM3allii, HEe BXONAMIMX B CHCTEMY COLHAJIBHOIO obcmyKuBaHus,
HHpOPMALIIH 0 rpaxIaHax, HYX/IAFOIUXCA B HPENOCTABIEHHH CPOYHBIX COMHATBHEIX YCIyT.

4.14. Pemenne o HPCIOCTABIICHHH TPaXIaHAM CPOYHBIX COLMANIBHBIX YCIYyr B IOJXyCTaOMOHAPHOH
(hopme commansHoro OOCITyXMBAaHHS TPHHUMACTCS Llentpom B nenn IOCTYNNICHHA  3aiBJICHH,
B COOTBETCTBHY ¢ Pacnopsxennem Ne 540-p.



4.15. Cpounbie conmansusie yenyry, [IPCAOCTABILIIOTCA TIONYYaTe/t0 COUMANBHBIX YCIYT B CPOKH,
O0YCIIOBIICHHBIE HYKI3EMOCTBIO IONYYaTENs COLUATEHEX YCIyT (HEMEUICHHO).

4.16.  Cpounsic coumaneusie ycmyra, [PENIOCTABISIOTCA MONYYaTeN0 COLUMAIBHBIX YCIYT B CPOKH,
OOyCJIOBIICHHBIE HYKIAEMOCTBIO ToyHaresis COMMAIbHLIX YCIyT (HEMe/JIEHHO).

4.17. Cpounrie comuasHble yCIyrH npefoctaBisiores LlenTpom Gecriarmo.

4.18. TIlonyuarens comuanbHBIX YCIYT BIIpaBe y4acTBOBATE B IPABOOTHOMIEHHSX 110 IPEAOCTABIICHUIO
CONMAIBHBIX  yCIyr B NOMYCTAMOHApHOW  (OpME  CONMATBHOIO 00CITy)XMBaHUST  JTHYHO
Wi Hepes npefcTasurens. [Ipn 5ToM IH4HOE yYacTHE B IIPABOOTHOIMEHHSX 110 HOJYYEHHIO COLHAIBHBIX
YCIYT moJTyHqaTenel CONUaNbHBIX YCIyT He TUMAET X IPaBa HMETh IIPE/ICTABATENS.

4.19. Hudopmupopanune TP&KIaH, NPU3HAHHBIX HYXINAIOMMMKUCA B COLMAIBHOM OOCTY)XKHBaHHH
B MOJTyCTaUMOHApHOX (JOPME COMMAIBHOTO OGCIYKHBAHHA, O HIOPSZIKE MPENOCTABICHUS COMUATBHBIX
YCJIYT, MEPEIHE YCIYT OCYIIECTBIAETCS HENMOCPEACTBEHHO B MOMEIICHUSX Lentpa, ¢ ucnoms3oBaHnem
SJIEKTPOHHOH WM TenehoHHOM CcBsi3H, MHGbOPMATTIOHHO-TENIEKOMMYHHKALHOHHOH CeTH «MnTeprery,
HHLIMH O0LIEOCTYITHBIMH CTOCOGaMu.

4.20. VCIOBHSA NpPEIOCTABIECHHS COMMATLHEIX YCIyTr B NONyCTAaHOHApHOH (opMe CONHATBHOIO
OOC/IyXHMBaHHS ONPENENTIOTCH B COOTBETCTBHH C YCIOBHAMHU, YCTAHOBJIEHHBIMH HEHCTBYIOIIHM
3aKOHONATENLCTBOM Pocemiicko#i ®enepannu u Cankr-IlerepGypra, ¢ YUYETOM YCJIOBHH YCTAHOBIIEHHBIX
HOMYHaTeo COUMANBHEIX YOIy B HHAMBHIAYATbHOH MpOrpaMMe NpeLOCTABICHHS COIHAILHBIX yeryr
H JIOTOBOpE.

4.21. Pemenvie 0 NpPeNOCTABIEHUM COMMATLHEIX yCIyr B nomycTanHoHapHOH (opme colmamrsHOro
obcnyxuBanus npurnmaercs CI16 TKY «1OCO» Ha OCHOBAHHH CIIETYIOMMUX TOKYMEHTOB:

° AOKYMCHT, YIOCTOBEPSIOIIAHN JINUHOCTE MOTYYaTe IS COLHAILHBIX YCIyr (IpencraBures);

. AOKYMEHT, MOATBEPHIAIONIMA IONHOMOYHS TIpEJCTaBHTENs (IpY OGpalieHny 3a HOJTyYeHHEM
COLIHATIbHBIX YCIIYT IPEICTABUTENLS);

° AOKYMCHT, NOATBEPKIAOIMA MECTO KHTEIbCTBA M (MiH) npeOhBaHus, axrugeckoro
IIPOKMBAHMS IIOJy9aTe sl COUMANBHBIX YCITYT (IIPeICTABHTEIS):;

. AOKYMEHTBI (CBE/ICHMS), MOATBEPKAAIONHE HATHIHC Y TONy4arens CONHMANBHBIX YCIYT

OOCTOSITENBCTB, KOTOpBIE YXYAINAOT WM MOryT YXYAWIUTE YCIOBHA €r0 JKH3HENEATETHHOCTH,
TIOCTYKUBIIHX OCHOBAHMEM JUIA NPHU3HAHMS IPOKIAHAHA HYKIAIOMAMCH B COMATBHEIX yciayrax
B IOTyCTANMOHAPHOH (hOpME COUMATBHOrO 06CIyKUBAHHS (B TOM YHCIE MEIHIMHCKOE 3aKJIIOYCHHUE,
cojepxaiee HHOYOPMAIHIO O MEIHIMHCKAX MOKA3aHUSX K IPEJIOCTABIEHHIO COLHANEHEIX YCIyT
B IIOMyCTalKOHAPHOM (OpMeE CONHAIBLHOrO 06CITy KUBAHKS B YACTH HATHYHS OrpaHU4eHHH crnocobHOCTH
K caMOOOCIY/KMBAHHIO ¥ TEPEIBHKEHHIO, BBLIABACMOE rOCYHapCTBEHHBIMU — METHIIMHCKAMHA
OPraHM3AIMAMM;  HAaNPaBNCHHE  MEIMIMHCKOH  OPTaHM3AWMM, OKa3BIBAIOLICH HAJUIHaTUBHYIO
MEITHIHHCKYIO IIOMOII, 0 HEOOXOIUMOCTH MPENOCTABIEHHS COMMATBHEIX YCIIYT B TOIyCTallAOHAPHOM
dopme conmansHOro obcmyxuBanus);

o MHBIC — NIOKYMEHTEL B COOTBETCTBHH C  HOPMATHBHBIMH  [IPABOBBIMH  AKTAaMH
Poccuiickoit ®enepamuy 1 Canxkr-ITerepGypra.

4.22.  JlokyMeHTEI, HeoGXOmMMEIE s NPUHATHS PEIICHHS O MPEJOCTABIEHHH COLMATBHBIX YCIYT
B NOIYCTalHOHAPHOH (GOpME COLHATBHOIO 0GCITy KHBAHMS, TIPE/ICTABISIOTCS TOJIy4aTesieM COLHAIbHEIX
YCIYT (IIpEICTaBUTENIEM) JIMIHO U0 MOKET GBITH nepenaqo Lertpom B CII6 I'KY «[JOCO» B paMkax
MCIKBE/IOMCTBEHHOTO B3aMMOJICHCTBHS B COOTBETCTBHM C OQezepanbHBIM  3aKOHOM Ne  442-D3,
Pacnopsikennem KCIT Canxt-Tletepbypra Ne 405, a Takke HHBIX HOPMATHBHBIX IIPABOBEIX aKTOB
Poccuiickoit ®enepannn u Canxr-IletepGypra.

4.23. Ortnenenne o06s3aH0 TIPEAOCTABIATE  CONMATLHEIE YCIYTH B IOIYCTAMOHAPHOM (hopme
COLHALHOrO OO0CIYKHBAaHUS B COOTBETCTBHH C HHIMBHIYAIBHOH IPOrpaMMON INpefoCTaRICHHUS
CONMATBHEIX YCIYT W YCIOBHSMH JOIOBODA HA OCHOBAHHH TpeboBannii DemepanrbHOro 3akonHa
Ne 442-®3, 3akona Canxr-Tlerep6ypra Ne 717-135, a Tamke HHBIX HOPMATHBHBIX MPaBOBEIX AKTOB
Poccniickoit denepauun u Canxr-IlerepGypra.

424, B AOTOBOPE OTPaKAIOTCH BHJBL, 00BEM, CPOKH H ycnoBus (OecriaTro, 3a IJIATy WA YaCTHYHYIO
IIaTy) npe/locTaRIeHus YCIIYT.
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4.25. 3akmoveHwe, W3MeHEHHE U PacTOp)KCHHE [OroBOpa OCYINECTBIAETCS B COOTBETCTBHH
C ICHCTBYIOMMM 3aKOHO/IATENECTBOM POCCHICKOM ®Qeneparny 1 Canxr-IlerepGypra.

4.26. JIns mONydeHMs COMMATbHEIX YCIyr B IONYCTAUHOHAPHOH (opMe COMMANBHOrO 06CIyKHBAHUS
TIONydaTeNs COMMANbHBIX YCTyr (HpeACTAaBHTENh) HO/LKEH IPEACTABUTh OTJCICHUIO CIIEAYIOIHe
JOKYMEHTBI:

° AOKYMCHT, yAOCTOBEPSAIOLIMHI JIMIHOCTE TIONYYATeIIS COMHATBHBIX yenyr (mpeacTaBuress);

° AOKYMCHT, MOATBEPKAAIOIIMH ITOHOMOYHS IIpeCTABHTEIs (mpu obpamennn 3a moTyyeHHeM
COLIHATTBHBIX YCIYT IIPEACTABATES );

. HHIHBHNYaTbHYIO — [pPOrPaMMY  IIPEHOCTABIEHHS  COMMATBHBIX ycayr,  pa3paGoTaHHyIO

CTPyKTypHbIM nozipasaenennem CII6 TKY «1]{OCOy, 3a HeKoueHneM Cllydas IMpeOCTaBICHHA CPOYHBIX
COLIHAIBHBIX YCIIYT;

e AOKYMEHTEI, HeOOXOMMMEIE JUIsl ONPE/ETeH s CPe/IHEyIIeBOro A0X0/a MOMydaTeIs COMHAIbHBIX
YCIYT s OpeNoCTaB/ICHAs COMMANBHBIX YCIyr GecraTHo (MOKYMEHTEL O COCTaBe CEMBH MOIIyYaTelis
CONMANBHBIX YCIIYT, JOKYMEHTHI O JJOX0AaX ITOIyYaTens COHaTbHEX YCIYT U 4ICHOB €rC CeMbH (cympyra

(cynpyrwu), ponuTenei H  HCCOBEDIIEHHOJETHUX  JieTeii, COBMECTHO IIPOKHBAIOIIHX
C TIOJTyYaTe/IeM CONMATBHBIX YCIYT);
® MHBIE  JIOKYMEHTEl B COOTBETCTBHM C  HOPMATHBHBIMH IIPABOBBEIMH  4KTaMH

Poccuiickoit ®enepanuy u Cankr-Ilerep6ypra (CHUJIC, cBuzeTemCTRO 0 POXIEHUH U Jp.).

4.28.1. I'paxxnane, cocrosmme Ha ydyeTe B TyOepKy/Ne3sHOM IMCHaHcepe, NPEACTABISIOT 3aKTIOYEHHe
Bpaya-()TH3UATPa 06 OTCYTCTBHH MPOTHBONOKA3AHHI IS HPHHATHS Ha COUMATBHOE 00CTy KUBAHHE.

4.27. 3aumcnenue (cHsrHe) TPaK[aH WM [OJTydaTeNled CONHAIBHBIX YCOIYT HAa COLMAIbLHOE
OBCITyXMBaHHE IPOM3BONMICS IIPHKA30M AupekTopa lleHTpa Ha OCHOBAHWM IIPEIOCTABIECHHBIX
AOKYMEHTOB, yKa3aHHBIX B II. 4.28. HACTOSIIIETO NOIOKEHHUS, C YIETOM COCTOSHES 3[I0POBBS, OrpaHUYEHHIH
KUSHE/CSTENILHOCTH, IOIONHATEIBHBIX TIPAB 3asBUTENST HA [OMyYCHHE MEp CONMANBLHOH MOIICPIKKH
U COLMAIILHBIX YCIIYT.

4.28. TlonTeep:KieHHEM NpPeIOCTABIEHAS COMHATLHEIX YCIYT SBISACTCS JIHYHAs NOMIUCE TPayKIaHAHA
I €70 3aKOHHOIO MPEJICTABATEINS B aKTE O COLMANBHBIX yCIyTax, IIPEIOCTaBIEHHBIX MOCTABIIUKOM
conuaneHeIX yeuyr B Cankr-ITerepGypre.

4.29. T'paxnane, IpHEEMaeMbIE Ha COLHAIBHOE OOCITYKHUBAHHE, A TAKIKE UX 3aKOHHEBIE IIPEICTABATEIIH,
AOKHBL OBITH TIPENBAPHTENHLHO O3HAKOMIEHBI IIEPEYHEM H COJEP:KaHHEM IIPEIOCTABIIAEMBIX
UM CONHATBHBIX YCNYT, IpaBHJIAMH HX TPEIOCTARICHHS, 4 TakkKe COOTBETCTBYIOIIMMHE TIPaBHIAMH
BHYIPEHHETO paciiopsiika sl I0TydaTeNs COLMalbHBIX YCIIyT.

4.30. Pa6GoTHukH (cnenuammcrtel) oTmeneHus, B KOTOPOE 3aYHMCIETCS IPaXKIaHUH, PaccMaTpPHBAIOT
TIPEACTABIICHHBIE JOKYMEHTEL, CO3JAI0T Ha HETO JINYHOE JIeI0, GOPMEPYIOT COLIHAILHYIO KapTy U APYyTyIo
JOKYMEHTAIIHIO.

4.31. OxasaHue conManbHRIX YCIIYT B OTZCNCHUAX OCYILECTBIIACTCA HHIUBHAYAILHO H B IPYIINAX.

4.32. B oTHeNeHHH MOTYT CO31aBATHCS KPYXKH, KITyObl 110 HHTEpECaM.

4.33. Tlpu OLEHKE Ka4ecTBa COLMANBHBIX yeIyr B NOIycTanmuoHapHoH ¢QopMme colmamsHOro
06CITyKMBAHHS MCIIONB3YIOTCS CIICYIOIHE KPUTEPHU:

° TOMHOTA MPENOCTABICHUS COMMAIBHBIX YCIIYT B COOTBETCTBHE C TPeGOBAHHMSIMH JAeHCTBYIOIIEro
3aKoHOxaTeIbcTBa Poccuiickolt ®enepanuy u Canxr-IletepGypra;

. CBOCBPEMCHHOCTb IPEIOCTABICHMS CONMANBHEIX YCIYT, B TOM 4HCIE C YYETOM CTENCHA
HY)KJIAEMOCTH TPaXIaH;

. PE3YIBETATHBHOCTE (9 eKTHBHOCTD) NPEIOCTABICHUS COMHATEHOMN yenyrs (ynydilieHHe yCIOBHiH
KUSHENCATENILHOCTH NOJIyYaTeNs COLMAIBHBIX YCIIyT).

4.34. Tlokasarenu KauecTBa [IpelOCTaBNECHUs COUMANBHEIX YCIyr B HOJTycTallHOHApHOH  (opme
COLHAJIBHOTO OOCIY)KMBAHUS W OLEHKA Pe3yJIbTaToB HX NPCNOCTaBICHHUs OTAENeHHeM OIIpeNesioTCs
10 pesyJbTartaM MPEeNOCTABIEHHUS COLHATBHBIX YCIIyT TNPUMCHHTENIBHO K KaKIOMY KOHKPETHOMY
TOY4aTeNio COMHANBHBIX YCIIYT.

4.35. Tlpw nmonyveHuH colpanbHBIX YCIYr B ONYCTAlMOHAPHOH (OpME COMMANBHOIO 06CTyKHBAHMUS
LLOTyHaTe/ COUHAIbHBIX YCITYT HMEIOT IIPABO HA:
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° YBOKHTCILHOE K TYMAHHOE OTHOIICHHE,

. BbIOOD ITOCTABIINKA COMMATEHEIX YCIIYT;

° nonygenne GeCIiaTHo B JOCTYNHOMH $opme HHEGOPMANIH 0 cBOHX IpaBax ¥ 00513aHHOCTIX, BHAX
COUHAIIBHBIX YCIYI, CPOKaX, MOpSAKE H YCIOBMAX HX MNpENOCTaBIeHHdA, Tapudax Ha 3TH YCIyTu
H HX CTOHMOCTH, BO3MOKHOCTH IIONYYEHHS STHX yeiyr becruiatho;

° OTKa3 OT IIPE/IOCTARIEHHS COMUANBLHEIX YCIIyT;

° obecriedyenve ycaoBmii MpeOBIBaHNS B OT/IEICHNH, COOTBETCTBYIOIIHX CAaHHTAPHO-TUIHEHUYECKIM
TpeOOBaHuAM ACHCTBYIOIETO 3aKOHOAATEILCTBA Poccuiickoii Qeneparuun  u Canxr-Ilerep6ypra,
a TAKKe Ha HaJulexKalui yxon;

° CBOGOMHOE TMOCemenue TIPCACTABUTCIIAMY,  a/JBOKATAMH, HOTAPHYCAMH, NIPENCTaBATENAMMU
OOIIECTBEHHBIX H (MIM) WHBIX OPraHU3allAH, CBAINEHHOCIYXHTEISIMH, 4 TaKKe PONCTBEHHUKAMH
¥ APYTHMH JINIAMH B JIHEBHOE U BeYepHee BPEMIT;

. KOH(HICHIMANEHOCTE HHOOPMAIMH JTHYHOTO XapaKrepa, CTaBINEH H3BECTHOH IpH OKaszaHUM
yeuyr;
° SAIHTY CBOUX NPAB U 3aKOHHBIX HHTEPECOB, B TOM YHCIIE B cyneGHOM nopsizike.

4.36. Ilomyuarens conuambHbx ycayr o0si3aH CBOEBPEMEHHO B MHMCHMEHHOL bopme undopmuposars
LienTp 06 uamenenun 00CTOATENBCTB, 06YCIOBIMBAIONIHNX NOTPeOHOCTE B MPEJI0CTARIEHAN CONHMATBHEIX
YCIYI' B NONyCTaHOHAPHON (hopMe CONMaIbHOTO o0ciTy)XHBaHHAS.

4.37. Counansueie ycnyru s HOJyCTAlMOHAPHOH (DOpMe CONHANBLHOTO OGCIyXMBAHUS B IerTpe
TIpeRocTaBnsioTest GeCIUIaTHO, 3a miaty wiw 9aCTHYHYIO IUIAaTy B COOTBETCTBHH CO cTathell 7 3akona
Canxr-IlerepGypra Ne 717-135.

4.38. Pemenne 06 YCTIOBHSX OKa3aHHUs CONMATBHBIX YCIYT B NIOJTyCTalHOHAPHOH (popMe CoUaTLHOro
obcinyxuBanus  (Gecriatno, 2a IJaTy WM YaCTHYHYIO IUIATY) IpPHHHMAETCH Lentpom
Ha OCHOBAHHMH MPE/CTABISEMBIX IIOIYYATENIEM COMMHATBHEIX YCIIYT' WJIH €ro 3aKOHHBIM TIPEACTABHTENIEM
AOKYMEHTOB C y4€TOM Cpe/JHEHYIIEBOIO O0X0Ja HONy4arelisi COLMAIBHBEIX YCIYL, BeJIHYHHBI
[POKHTOYHOIO MHHHMYMA, YCTAHOBJIEHHOIO B Cankr-IletepOypre. a Taxke TapuoB Ha COLMATLHEIE
YCIIYTH.

4.39. Pacuer CPEHENYIIEBOTO JOXOAA B OTHOIIEHHH TIONYYATENS COMHATbHBIX YCIIYT, 32 HCKITIOYEHUEM
JMI, yKasaHHBIX B NyHKTe 3.41. Hactosmero TOJIOXCHUS, HPOM3BOAMTCA Ha 1ary obpalneHus
H OCYHICCTBIISIETCS B COOTBETCTBHH C IOCTAHOBJICHHEM IlpaButenscrea Poccuiickoit Penepanun
or 18.10.2014 Ne 1075 «O6 yrBepxnennu Ilpasan onpenenenus cpemmenymeBoro moxonma
AT IPENOCTABIICHHs COIMAIBHBIX YCIIYT GeCIIaTHO» Ha OCHOBaHWH CBENeHUM (MH(OpPMaIHH) 0 cocTaBe
CEMBH, HAIMYHH (OTCYTCTBHHM) [OXONOB WIEHOB CEMbH KN OJIMHOKO MPOKHBAIOLIEr0 I'payKIaHHHA
H IPHHAUIEIKAIIEM UM (€My) HMYIIECTRY Ha npaBe COOCTBEHHOCTH.

4.40. Coumansse yciryru B TIOTyCTAllIOHAPHOH (POpME COLMATIBHOrO 06CITy/KHBAHKS IIPEOCTARISIOTCS
6ecrunaryo:

° HECOBEPINCHHOIETHHM JIETSM;

o JMOaM,  NOCTpajaBlIMM B pe3yibTare UPE3BBIYAHHBIX  CHTyallWii,  BOOPYKEHHBIX
MEXHALUOHATBHEIX (MEXKITHHYECKIIX ) KOH()JIMKTOBR;

e pomuTenaM  (3aKOHHBIM TIPE/ICTABUTEIISIM)  HECOBEPIIEHHOJIETHHX NeTel, HaxXOIAIIUXCS
B COIMAJIBHO ONACHOM IIOJIOKCHHH:

° M0aM U3 qucnma JeTeH-CHpoT u JIETeH, ocTaBmMXCS Oe3 IomcYeHHs poauTeNneid, B Bo3pacre
or 18 o 23 ner;

® TPaX/laHaM, CPeIHeNyIIeBOH OX0 KOTOPBIX Ha nary oOpallleHHs 3a HMOIYYEHHEM COLHATbHbIX

YCIYT HWKE NpEJeNTbHOW BETHYHHBI MM PABEH IMpPENCINLHOH BENMYHHE CPEIHEAYIIEBOTO I0XOHa
AL TIPCNOCTABNEHUsS  COUMANBHBIX  YCIyT OecrinatHo, ycramoBmeHHOM B crarthe 8 3akona
Canxrt-ITerep6ypra Ne 717-135.

441. B HoIycTannoHapHo# (opMe comHarbHOTO OOCIY)XMBAHHS IIPEAOCTABIAIOTCS OECILIATHO
CIENYIOIHe BH/IBI COLMATBHBIX YCITyT:

* CONHANBHO-IICHX0JIOTHYECKHE;

° COLMAITHO-ITE/IarOTHYECKHE;,
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s COLIMANLHO-TPYIOBEIE;

° COLMAJILHO-TIPaBOBEIE;

4.42.  ConmansHsie yernyru B TOJTyCTAHOHAPHOH (POpME CONMANBbHOIO 06CITYKIBAHKS IIPEI0CTARNISIOTCS
3a IUIATY MIH HacTHYHYIO IUIATy, eCliM Ha Jary oGpameHus CPEIHEAYIIEBOH [OXOX MOJIyqaTess
COMHANLHBIX yCIYT' NPEBBIIAET NPENEIbHYIO BEITHIHHY CPEIHEIYIEBOIO NOXOAA Ul IPENOCTABICHUSN
COLMAIBHBIX YCIIYT OECIUIATHO, YCTAHOBIEHHYIO B CTaThe § 3aKoHa Cankr-ITerep6ypra Ne 717-133.

4.43. Pa3Mep exeMecsYHOMN TIIaThI 32 TPEAOCTABICHUC COLMATBHBIX YCIYT B IONYCTAIHOHAPHOM (opme
COLHANBHOIO  OOCIY)KMBaHHS DACCYMTHIBAETCS HA OCHOBE Tapu)OB HA COLNHAIBLHBIE YCITyTH,
ycTaHaBnHBaeMbIXx KoMuTeTOM o conmansHol momuTuke Canxr-Tletep6ypra, HO He MOXKET HPEBBIIATE
ITHACCATH NPONEHTOB PasHHIBl MEKIY BEIHYHHOMU CPeHEAYLIEBOTO J0X0oHa TpakIaHHHA
H NIPCAENbHOM BelIMIMHOM CPeHEYIIEBOrO 1OXO0A st TIPENOCTABJICHHS COLHMAILHEIX YCIIyr GeciIaTHo,
OIIPENIC/ICHHOM B cTaThe 8 3akona Canxr-Iletep6ypra Ne 717-135.

4.44. Tlnara 3a OpemOCTABIEHHE COMHATLHEIX YCIyr B TONyCTAalMOHApHOH (opMe COMHANBHOrO
O0CITY)XKHBaHHS B3UMAeTCs LlenTpoM B mopszke, ycTaHOBICHHOM IlOCTAHOBICHHEM ITpaBuTenscraa
Canxr-Tlerep6ypra ot 30.06.2016 Ne 530 «O PasMepe MJIaThl 3a NPEJOCTABICHAE CONMANBHBIX YCIIYT,
IOpAJKS B3MMAHHA IUIATHI 33 IPENOCTABICHHE CONMATBHEIX YCIYT NMOCTABINMKAMH CONUANBHBIX YCIyr
B Canxr-Iletepbypre W BHECEHMH W3MEHeHMH B nocranosieHue npasuTenserBa Cankr-IlerepSypra
0T 29.12.2014 No 1283».

4.45. Tlpy TPEmOCTAaBNEGHHH COIHATBHBIX yenyr B IOJYCTallMOHApHOM (opMe COomHalbHOrO
obcyKuBaHUs OTHAENEHHE 0OS3aHO:

° cobmonaTs mpasa YenoBexa u rpakIaHuHA;
® 00ecTeYHBaTh HEIPHUKOCHOBEHHOCTD THYUHOCTH 1 Ge301acHOCTS TONyYaTeNelt CoOnHaILHBIX YCIyT;
° obecrieunBaTs  O3HAKOMJICHHE noxydarened  COMMANBHEIX  YCIIyr (npeacraBuTeneii)

C IIpaBOyCTAHABIHUBAIOIIAMUA JOKYMEHTaMH, Ha OCHOBaHHU KOTOPBIX OTHEJIEHHE OCYIIECTBIIAET CBOIO
ACATEILHOCTE M OKA3bIBAET COLHANILHEIE YCIIYTH;

. obecrieynBarh COXPAHHOCTE JIMYHBIX Belei 1 IEHHOCTeil noxy4aresiei COUaIBHbIX YCIyT;

® HPENOCTABIIATE MONYYaTeNaAM COLHANBHBIX YCIIYT BO3MOKHOCTH IOIB30BATHCH yCIyraMy CBS3H,
B TOM 4HC/Ie MH()OPMaLHOHHO-TENeKOMMYHHKAIMOHHON CeTH «HTEpHET», TOYTOBOM CRA3M,

° HH(OPMUPOBATE TOMydaTeNneldl COMMATBHBIX YCIyr o mpaBHax MOoXapHOH 6e30ImacHOCTH,
SKCILTyaTaluy peJI0CTaB/IseMBIX MPHGOPOB H 000pYI0BaHNUS;

° obeclieyuTs TIONyYATENAM COIHATBHBIX YCIYr YyCnoBHS npeObIBaHMS, COOTBETCTBYIOIIHE

CAHHTAPHO-TMIMEHWYECKUM TpeGOoBaHUAM ASHCTBYIOIIEro 3aKOHOIATENbCTBA Poccmifckol Denepanuu
u Cauxkr-IlerepGypra, a Takske HaamexXaIHil YXOT;

° HCIOTHATE MHbIE O0S3aHHOCTH, CBA3aHHEIC C peaNH3alueii pas moJry4yaTeliell COLUalbHBIX YCIyT
Ha CoLHaIbHOE 0OCTyKUBaHKE.

4.46. I'paxIaHHH WIH €ro 3aKOHHBIH NPENICTaBUTE]Ib HMEET IIPaBO OTKA3aThLCd OT COLUATIBHOIO
00CITy KMBaHU, COUMANBHON YCIyTH.

4.47. Orka3s opopMmIfeTcs B NHCHMEHHON (bopme u BHOCHTCS B MHIMBHIAYaILHYIO Iporpammy
NPEIOCTABNECHHUS COLHATBHEIX YCIIYT.

4.48. OcHoBaHHSMM TIpeKpaIICHUS [pEOOCTaBICHAS COLMANBHBIX YCIYI B IOIyCTallMOHapHOH (opme
CONMANBHOTO OOCIIYXKUBAHUS SABIISIOTCS:

° [IMCEMCHHOE  3asBIICHME IIOJy4aTells CONHANBHBIX YCIyr (mpeicrtaBurens) o6 OTKase
B [TPEIOCTABIEHUH COITUATBHBIX YCIIYT,;

L OKOH4YaHue CpOKa NpEeAOCTABIICHHA COLIHAIILHBIX ¥CIyr B COOTBETCTBHU C HHH,HBH,[LyaJILHOﬁ
POrpaMMOH IIPEOCTABIEHHUS COMATBHEIX YCIYT H (HIIH) HCTEYeHHe CpOKa JCHCTBHA JOTOBOPA;

° U3MEHEHHE OOCTOATENILCTB, 00yCIaBIHBAIOIIHX NOTPEOHOCTE MOydaTeNs CONMAIBHBIX YCIyT
B IPEAOCTABIICHUM COLMANIbHBIX YCIYT B IOy CTAMOHAPHOH (hOPMe COLHATIBHOTO o0CIyKHBaHUS,

® HapylICHAE TIOTy4yaTe/leM CONHANBHBIX YCIYT (IPEICTABHTENEM) YCIOBHIA, IIPEYCMOTPEHHBIX
JIOTOBOPOM;

° CMEPTH TIOJydaTeNls COMWANBHBIX YCIYr MM JIHKBHIALHS (IpekpameHne JesTeNnbHOCTH)

OpraHu3alliy COUMATBHOIO O0CTYKHBAHHS,
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. PCUICHHE Cyla O INIPHU3HAHMM MOJNYYaTeNs COLMATBHBIX yclyr Ge3BeCTHO OTCYTCTBYFOLIHAM
HJIH YMEPLINM;

. OCYICHHE TIOJTydaTells CONUANBHbIX YCIyT K OTOBIBAHUIO HAKA3AHHS B BHUJIE JTHIIECHHASA CBOOO/IBL
° MHbIC OCHOBAHHH B COOTBETCTBHH ¢ HOPMATHBHEIME NpaBOBRIMM aKTaMH Poccuiickoi ®enepanun
u Cankr-ITerep6ypra.

4.49. Pewenue 06 orkaze TPai/IAHHUHY B COUMATBHOM ODCITY KMBAHUM I CHATHH €T0 ¢ 06CIy KUBAHMS
MOXET ObITE  o6KaloBaHO B mOpsAKe, YCTAQHOBJIICHHOM  JIEHCTBYIOIIMM  3aKOHOOATEIECTBOM
Poccuiickoit ®enepanuu u Canxr-ITetepGypra.

4.50. IlenTtp BmpaBe OTKa3aTh (IIPHOCTAHOBHTE) MOTYYATEIIO COLMATBHBIX YCIIYT B IpPENoCTaB/ICHHH
COLHMATBHBIX yCIYT B IOTYCTAMOHAPHO! (GOpMe COLHatbHOTO 00C/IY)KHBaHHS, B TOM YHCJIe BPEMEHHO,
B Cllydae HEMpPEeJICTaBICHHs IOIyYaTelleM COMMAIBHBIX yenyr (UIpe[CTaBHTENEM) HHIMBHIYAILHOMN
TIPOTPAMMEL  IDEIOCTABNICHHSl  COLMANBHBIX YCIYL, BBLIAHHOMN TOJTYy9aTe/ll0  COUMMANBHBIX  YCIyT
(32 HCKIIOYEHHEM CITydas MpeocTABICHHMS CPOYHBIX COLMANBHBIX YCIIYT), JOKYMEHTOB, HEOOGXOIMMBIX
AULL OTIPENCTICHUS. CPEJHEAYIIEBOTO J0X0Aa MONYYaTe/s COMMATBHEIX YCIYr s HOpeloCTaBIIeHHS
COLIMATBHEIX yCIIyT GECINATHO, a TAK)Ke B CBA3M ¢ HAIIMYMEM MEIHIMHCKHX NPOTHBONOKA3aHHH, IIepeYeHb
KOTOpBIX yTBep#AeH [Ipukazom Munsspasa Poccuiickoit Denepauyu Ne 216m.

4.51. Ilo 3aBepmeHHH COMUATBHOrO obcmyxuBanus B LleHTpe momyYaremo comMaIbHBIX yeayr
WIH €ro 3aKOHHOMY IPCCTABHTENIO BBIJAETCS HEHIUBHAYATbHAS IporpaMMa IpeoCTaBlIeHH
COIMATBHEIX  YCIYT ¢ OTMETKAMH O I[PEJOCTABIEHHBIX COIHAIBHbIX yoIyrax, 3akiIo4eHue
¥ PCKOMEH/TALMH Ha IOCIENYIOIAI EPHOL, MEIMLHHCKHE i IPyTHe JOKYMEHTBI, HMEIOIIHECS B THYHOM
ACNE Toydarens CONMANBHBIX YCIYL, B TOM YHCIE HMMEIONIHe CPOK [aBHOCTH ¥ He IIO/UIEKAIIHE
AaibHEHIeMy XpaHeHHIO B [{eHTpe.

5. IOJIHOMOYHS

5.1.  PaGoTHuKH oTHENCHHS:

5.1.1. TIpHHAMAIOT pelleHHs B OTHOLICHHE rpaXJaH CTpPOro B Mpejenax CBoeH KOMIICTCHIIHH
B COOTBETCTBHH €  3aKOHOZATEILECTBOM  Poccuiickoii DQenepanuu u Cankr-IletepGypra,
d TAKIKE JIOKAIbHEIMH HOPMATHBHEIME akTamy LlenTpa.

5.1.2. TlpencraBnsior HHTEpeckH! llertpa B APYrUX yUpeKAEHWSX W OpPraHE3ALUSX B Impejenax cBoek
KOMITETeHIIMK.

5.1.3. OcymecrBusior mposepky AOCTOBEPHOCTH  CBEICHHW, MPENOCTABICHHBIX  IOJIydaTeseM
COLMANBHBIX YCIYr M Ha OCHOBAHHMH DE3YJILTAaTOB MPOBEPKH HHOOPMHDYIOT PYKOBOJICTBO IlenTpa
AJUL TIPUHATHS PCLICHHS O NPEJOCTABICHUH WK 00 OTKa3€ B IIPEIOCTABICHHEH [ONYYATETIO COMUATBHBIX
YCIYT COHAIBbHOTO OOCITYKHBAHHS B OTHEICHHH.

5.1.4. Ilpu HeOGXOAMMOCTH OPraHW3OBHIBAIOT M IPOBOJSAT OLEHKY JKHIIMINHO-OBITOBEIX YCIOBHH
NIPOKUBAHHS nojy4arenei COLHAIBHBIX yCIyT, HX ceMeiHoro JKH3HEYCTPOHCTRA,
COLMATEHO-TICHXOIOTHIECKYI0 THATHOCTHKY COCTOSHHS IoJy4arenell CONMATBHBIX YCIYT M COGHPATH
IPYTyH0 HEOOXOMMMYI0 HH(DOPMALHMIO IS OKA3aHUS KAUeCTBEHHOMN COIHAJIEHOM TTOMOIIH.

5.1.5. OGecrnieunBalor  03HAKOMIICHHE mojiyyaTeael  CONMaNbHEIX  yciuyr  (mpeicTaBuTelei)
¢ TMpaBoyCTAHABIMBAIOIIMMA JOKYMEHTAMH, HA OCHOBAHHH KOTODBIX OTACTCHHE OCYIIECTBILET
CBOIO ACATCIIBHOCTD W OKA3BIBACT COLMAIbHBIE YCIYTH, C NEPEYHEM H CONCPIKAHHEM [PEIOCTABISEMBIX
UM COLHMANLHBIX YCIIYT, MPAaBHJIAMK WX IPEAOCTAB/ICHHS, & TaKXKE ¢ COOTBETCTBYIOIIHMMHU IPABHIAMHA
BHYTPEHHETO PaCHOPAAKa UL IO/TyYaTelst COMUANLHEIX YCIIyT.

5.1.6. TlpemcraBisoT moiyyaTe/IsM COMMANBHBIX YCIYT BO3MOXXHOCTB IIOIB30BATECS YCIYTaMH CBA3H,
B TOM YHCJIe UH(DOPMALHOHHO-TEIeKOMMYHHKALMOHHOH CeTH «MHTEpHET», IOYTOBOM CBSI3H.

5.1.7. Wndopmupyror mnomyuareneil commambHBIX YCIYT O TMpaBunax IoxapHo# Ge30I1acHoCTH,
OKCILTyaTalny NpeaoCTaBlIsieMEIX IPHOOPOB U 060PYIOBaHHS.

5.1.8. O6ecreunBator nomydarensM COMHATHHBIX YCIYr ycnoBus NpeOBIBaHMS, COOTBETCTRYIOIIHE
CalHTapHO-TUTUEHUIECKMM TPeOORAHUAM NEHCTBYIOIIETO 3aKOHONATEILCTBA POCCHicKo Denepanuu
u Cankr-IlerepGypra, a Taxie HaUTeKAIHIA VXOZI.

5.1.9. OBecmeynBaroT HEMPHKOCHOBEHHOCTh IHYHOCTH W 0€30macHOCT IOMTydYarenelf ConMANBHBIX
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YCIIYT.
5.1.10. Cobimronator npapa uenopexa u TpaKIaHUHA.

5.1.11. Ocymecrensior  cBOlO  jesTeNLHOCTE B COOTBETCTBHH €  3aKOHOJATeILCTBOM
Poccutickoit ®enepannm u Canxr-IlerepGypra, a TakoKe JTOKATBHBIME HOpMaTHBHbIMH akTaMu LleHTpa.
5.1.12. HesamemmrensHo MH(OPMUPYIOT CBOMX BBIIIECTOAIIHX DPYKOBOJIUTENEH, aIMUHUCTPAIIUIO
LieHTpa u BEIECTOAIIIE OpraHA3amuy 1IpY BOSHUKHOBEHHH BHEINTATHBIX CHTYAIHH.

5.1.13. IInaHupyIOT, OPraHu30BBIBAIOT U KOHTPOJIMPYIOT JNEATENBHOCTL OTAENEHHA 10 IMPEI0CTABICHUIO
COLMANBHBIX  YCIYT, NPOGHUIAKTUKE OGCTOSTENBCTB, OGYC/IABIHBAIOIIHK HYX/Ia€MOCTh TpaKIaHHHa
B COIHAIbHOM OOCITY)KUBaHHH.

5.1.14. Opranusyior conmamsHOe 00CITy)KMBaHHE MOMydareneil COMUATbHBIX VCIYT € YY4ETOM
HH/IBATYalIbHOH [POrPaMMBI MPEJOCTABIEHAS COIMATBHBIX YCIYT, MHAMBHIYaJIbHBEIX MOTpeGHOCTeH
¥ 0OCTOATENBCTB, 110 KOTOPEIM TPa/IaHHH TPH3HAH HYKIAIOIUMCS B COIHABHOM 00CIYKUBAHUH.
5.1.15. Tlpenocrasnstor  conumansubie YCIYTH TONy4arelsiM COIMAJbHBEIX YCIYr B COOTBETCTBHH
¢ HMHIMBHIyalBHBIMM NPOTPAMMAMU M YCIIOBHSMH JIOTOBODOB, 3aKTIOYEHHBIX C H0JIy4aTensMu
COUMATPHBIX YCIIYT WM HX 3aKOHHBIMH [1Pe/ICTABHTENISMH, HA OCHOBAHUH TpeOOBaHUI 3aKOHONATENBCTRA
Poccutickoit ®enepanyn u Canxr-IlerepGypra.

5.1.16. KorTpommpyroT peanusamnuzo MHJIMBANYaJIbHOH MPOrPaMMBIL [IPE/I0CTARICHAS COMUANLHEIX YCIIYT.
5.1.17. Ilpemocrasnstor  GecruiarHo B JAOCTYmHOM  (opMe TmOJIydaTensM COMMATBHBIX yCIyr
I KX 3KOHHBIM IIPE/CTABUTENSM HHDOPMALHIO 06 UX MpaBax M OGS3aHHOCTSX, O BHIAX COIHAIBHBIX
YCIYL, CpOKaX, mopsake u 06 YCIOBHAX HX IIPENOCTAaBICHHE, O Tapudax Ha ITU  yCIyru
H 00 HX CTOMMOCTH /ISl IOy 9ATENS COMUATBHBIX yeIyr 100 0 BO3MOXKHOCTH MOJTy9aTh X OECILIATHO.
5.1.18. Ilpenocrasnstor CPOYHBIC  COLMAIBHBIE YCIYTH B COOTBETCTBHH  3aKOHOJATENTHCTBOM
Poccuiickoit ®enepauuy u Canxr-ITerepbypra.

5.1.19. Ucnons3syior undopmario o NoJTyHarensX COUUANbHBIX YCIyr B COOTBETCTBHH C TPeOOBAHUAMH,
YCTAHOBIICHHBLIMHU 3aKOHOMATEbCTBOM Poccmiickoit Denepamun u Cankr-IlerepOypra.

5.1.20. Bsaumoneiictsyror ¢ Tpax/laHaMH, HYKJQIOIUMHCS B COMAIbHOM 0OCITYKUBAHHH.

5.1.21. TIpenocTaBIsior MONyYaTelsM COMHANTBHBIX YCIYT BO3MOXKHOCTE IIOJIE30BAaTECS YCIyraMH CBS3H,
B TOM 4nCie cetn «MHTepHeT» M yclyraMu I0YTOBOH CBA3H, IIpH [IOy4EHHH YCIIyI' B OpraHM3allusax
COLIMATIBHOTIO OOCITyKHBaHUSI.

3.1.22. OBecnieunBaror momyuarensM COMUANBHEIX YCIYr BO3MOXKHOCTb CBOOOIHOIO ITOCEIIEHHS!
MX 3aKOHHEIMH [PEJICTABUTENSMH, aIBOKATAMH, HOTapHYCAMH, IIPEACTABHTENAMH OGIICCTBEHHBIX
U (WIM) MHBIX OpPraHU3almi, CBAIICHHOCIIYXXKHTEISIMH, a TakXK€ PONCTBEHHHKAMH M APYTHMH JTHIIAMH
B IHEBHOE H BEUEpHEE BpeMs.

5.1.23. OGecmeunBaoT COXPaHHOCTS IMYHBIX BEIICH 1 LEHHOCTEH MoJTydaresieif COnHalbHbIX YCIYT.
5.1.24. TIpenocTapnaior conuampbHbe YCIYIrH HECOBCPIUICHHOJIETHHM, HAaXOASIIHUMCS B CONHAIBHO
ONACHOM  TIOIOKCHWM WM MHOH TPYIHOM JKH3HEHHOM CHMTyaUHH, HA OCHOBAHMH npoceb
HECOBCPIICHHONCTHNX, MX PONUTeNel WM HHBIX 3aKOHHBIX IpPEICTABHTENEH MO0 110 MHULUATHRE
AOIDKHOCTHBIX ~ JIMI[ OPraHoB M  YYPEeXACHHH  CHCTEMBI npopuIaKkTHKE  Ge3Han30pHOCTH
1 paBOHAPYLICHHH HECOBEPIICHHONETHHX B IOPSIKE, YCTAHOBIEHHOM 3aKOHONATEIBCTBOM cybbekra
Poccwuiickoit ®eneparun.

5.1.25. BEISBNSIOT — HECOBEPLICHHOJNETHHX, HaxXo[sIMXCs B COLMAllbHO ONAacHOM  IIOJIOIKEHHH,
a TaKke CeMBH, HECOBEPIICHHONCTHHE WICHBI KOTOPBIX HYKNAIOTCS B CONHAIBHEIX yeayrax,
OCYIICCTBIISIOT COLMATbHYI0 pPeaGHIMTAlMIO JTHX JIMI, OKAa3bIBAIOT MM HEOOXOIUMYIO IIOMOIIb
B COOTBCTCTBHH C HHAMBUIYaIBHBIME IPOTPAMMAMH CONMATBHOM peabuTuTaII.

5.1.26. IlpuaumaroT yuacrue B TIpefienax CBOeH KOMIICTeHIHH B HHIMBUAYATbHON NpO(HIaKTHIECKOH
pabore ¢ Gesna30pHEIMU HECOBEPIICHHONCTHUMH, B TOM YHCIIE IyTEM OPraHU3allMH UX J0CYTA, Pa3BATUSL
TBOPYECKHX CHOCOOHOCTEH HECOBEPIIEHHOIETHHX B KpY/KKaX, KiIybax II0 HHTEpecaM, CO3JaHHbBIX
B VUPEXICHMSX  CONMANBHOTO  OOCTYKHBAHHS, &  TAOKe  OKA3BIBAIOT cozieiicTBue
B OpraHM3ariy 0310POBJICHHS H OTABIXA HECOBEPIICHHOIETHHUX, HYXKIAIOLIMXCs B TIOMOIIM TOCYAapCTRa.
5.1.27.B ycranoneHHOM OpANKE MOCCINAIOT HECOBEPUICHHONETHUX, IPOBOIAT OECENbl ¢ HHMH,
X PONUTEIAMH UITH UHBIMH 3aKOHHBIMH TIPSACTABUTEISMH H HHEIMH JTHLAMH.

5.1.28. OpranuzossBaror npoduiakTHieckyio  pabory  mo IPEAYNPEKACHAID  IOSBIICHHS
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H (UJIM) Pa3BUTHIO OGCTOSTENLCTS, YXYALAIOMHX HITH CHOCOOHBIX YXy/IIIMTE YCIIOBHS SKH3HEAESTETbHOCTH
IpaKzaH.

5.1.29. Opraumsosemalor  o6cienoBanme YCIIOBHH JKH3HENCATENEHOCTH TpaKIaHUHA 10 MEcCTy
KUTENBCTBA  (QaKTHYECKOTO  mpebhiBaHms), ONIpPeNe/IsIOT  IIPHYHUHBL,  CNOCOOHBIE  IIPUBECTH
€ro B ONOKEHHE, NPEACTABIIONIEE OACHOCTH /IS JKH3HHA X (HIH) 3JI0POBESI.

5.1.30. 3anpamuBaror mEGOpMaIHIO ¥ TOCYNapCTBCHHBIX OPraHOB M HHBIX YUPEXKIEHHH 110 BOMpOCaM,
BXOIIIIAM B HX  KOMNETCHIMIO, NPHMIAMAIOT JUIS  BELICHEHHS YKa3aHHBIX  BOIIPOCOB
HCCOBCPLICHHONCTHAX, HX POINUTENEH HIIH MHBIX 3aKOHHBIX PEACTABATENEH ¥ HHBIX JIHIL,

5.1.31. YcTaHaBIMBAIOT KOHTAKTHI C COLHATBHEIM OKPYIKCHHEM rpakaHMHA C UEJIbIO YTOYHEHHS YCIIOBHI
CI0  HM3HCNCSATC/ILHOCTH TIpaXJaHHHA IPH MPENOCTABICHHH COLMANBHEIX VCIIYT, yKa3zaHHBIX
B MH/IMBHIYaIIbHOM NIPOTPaMMe IPEIOCTABIICHUS COMHATBHBIX YCITYT,

5.1.32. Onmpenensitor  npwopuTerHbIE HanpasleHuss pabOTEL ¢ CEeMBEH, HECOBEPUIEHHONETHHMH,
NpUMEHSIOT 3(QMeKTHBHBIE (GOPMBL, METOmBI H CpeAcTBa COLHANBHOW IOMOIIH M MOMJIEPHKKA
AJLL CKOpEHIe HOpMaITH3aluy CHTY Uy,

5.1.33. BHOCAT npeioikeHns 1o BONPOCaM, OTHECEHHLIM K HANPABICHUAM JEATEILHOCTH OTACIICHHS,
NIOBBIUEHUIO YPPEKTUBHOCTH PabOTEI OTIEICHAS, KA4ECTRA H 06BEMA IIPEJOCTABIAEMBIX COLHATBHBIX
YCIYT Tpax/iaHaM, PacIIMPEHHS HX CIIEKTpA.

5.1.34. 3anpammpaior uHGbOpMaIHO ¥ APYTHX CTPYKTYPHBIX mNonpasiencHuii (oTneneHnit) Llemtpa,
COOTBETCTBYIOIAX OPraHOB TOCYJApCTBEHHOH BIIACTH, a TaKkKe OPraHOB MECTHOID CaMOyIIpaBIeHHS
H TOMyHaioT OT YKa3aHHBIX OPraHOB MH(OPMALMIO, HEOOXOAMMYIO 11 OPraHW3alMH COMHATBHOIO
00CITy)KMBaHHUS 1 0GPA30BATE/IBHOMN JIESTENLHOCTH.

5.1.35. Tlony4aroT OT BBIIECTOSIIAX PYKOBOMTENEH B YCTAHOBIEGHHOM IOPSIKE HH(DOPMAIHIO
¥ MATCpHANLI, 3HAKOMATCA IIOA POCIHCh C  COOTBETCTBYIOIHMH [OKYMGHTAMH, IIPUKa3aMH,
PACIIOpSKCHHAMY M HHBIMH JIOKa/IbHO-HOPMAaTHBHEIMY akTaMH 1leHTpa.

5.1.36. Benyr moxymenrarmro, HEOOXOMAMYIO IUIS MIPEMOCTABICHHS COLUATHHBIX YCIYT B COOTBETCTBHH
C TpeOOBAHUSME K OTYETHOCTH B GYMAKHOM 1 9JIEKTPOHHOM BHJIE.

5.1.37. Mcnione3yior OCHOBHEIE METOMBI, CIIOCOGH! H CpPC/ICTBA IONYYEHHs, XpPaHEHUs, HepepaboTKH
UH(QOpMAINK, HABBIKK PaGOTHI C KOMIBLIOTEPOM KAK CPECTBOM YHpaBlieHHA WHMDOpPMAITHEN, B TOM YHCIIE
B HH(OPMAIIHOHHO-TENEKOMMYHHKAIMOHHON CeTH Wnreprer.

5.2.  PaspabarbiBaior HHQOpPMaIMOHHO-aHATATHYECKHE U METOOHYECKHEe MaTepHalIbl IO BOMPOCAM
COIMANBHOrO 0OCTYKHBAHMS HACETICHHA.

5.3.  Paccmarpupaior oOpamieHus, kamo6s! IpaiKaaH, OTHOCAIMHECd K KOMIIETEHIHH OTHEIICHHS
1 IPUHUMALOT [I0 HHM HEOOXOIMMBIE MEpBI.

5.4. Tlpu npenocTaBNeHHH COMMANBHBIX yemyr obecneduBaior Ge30MACHOCTb VIS KU3HU H 3[OPOBBS
TIOTy4arenel COUMANBHBIX YCIyT, COBIMONAIOT BCe YCTAHORIECHHBIE HOPMBI U TIPABHJIA IPOTUBOIOXKAPHOM
H CaHMTapHO# 0Oe30IacHOCTH, IPUHMMAIOT BCE HEOOXOMHMBIC Mepsl 10 NMPO(HUIAKTHKE TPaBMAaTH3Ma
H IPEAYNIPCKACHUIO HECYACTHBIX CIIYYAEB, a TAKKE 0OECIESHBAIOT 3alMUTY IOJydarenedl COuuaibHBIX
OT BCeX (OPM NHCKPHMHHAIHH, PHU3UIECKOTO HITH IICHXHIECKOTo Hacumus, rpyboro obpamienusi.

3.5.  Ilpu npuHATHE pemenns o mpepocTaRNCHER FpaX/laHaM KOHKDPETHBIX BHJIOB COIHANIbHBIX YCIYT
YHHTBIBAIOT MHTEPECH! IPAX/IaH, COCTOSHHE MX 3[0POBBS, CIEIHBUKY TPYIHOH JKH3HEHHOM CHTYallHH,
B KOTOPOM HAaXOIMTCA MPAKIAHHH H IPYrHe 0OBEKTHRHbIE (axropsr

5.6.  IloBBIITAIOT KBATHOHUKALHMIO H NPO(ECCHOHATBHYIO KOMIETEHTHOCTD,

5.7.  TIpoXomaT B yCTAHOBIEHHOM MODSTKe arTeCTallMi0 ¢ NPaBOM MOIYYEHHS COOTBETCTBYIONIEH
KBaIH(UKAITHOHHOM KaTeropuu.

5.8.  Vwuactsyior B KOH(EPEHIMsX, COBEIAHMSX, CeMHHApax ¥ APYyruX GopMax METOIUYECKON paboThl
[lentpa, B ToM wnCIIe conpanbEbIX U 00pa3oBaTeIbHEIX YUpexkIeHHI paiiona, ropoja.

5.9.  Tpebyor or pykoBoacTBa lleHTpa CO3naHMS HOPMANBHBIX YCNOBHH I BEIIONHCHHS CBOMX
AOIDKHOCTHBIX OOf3aHHOCTEH, a Takxe CcoOmoneHus TPeOOBaHMH 3aKOHONATENLCTBA O TPYIE. OXPAHE
TPyAa, aHTHTEPPOPUCTUYIECKOM 3AINUIICHHOCTH | TNoKXapHOi 0e30macHOCTH.

5.10.  Mcnonusiror uuEle 06S3aHEOCTH H HMEIOT HHBIE HOJIHOMOYHMS (TIpaBa).
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6. OTBETCTBEHHOCTH

6.1.  PaGorHuku oTnenenus HECYT OTBETCTBEHHOCTD 3a;

6.1.1. Hapymenus ACHCTBYIOIIEro 3aKOHOAATeNbCTBA Poccmiickoit Denepanun u Cankr-ITerepGypra,
YHBIX JIOKAIEHO-HOPMATHBHBIX akToB [lenTpa.

6.1.2. HemonHoe, HECBOCBPEMEHHOE H HEHaITexKariee (HEeKaYeCTBEHHOE) HCIOJIHEHUE
CBOMX JIOIDKHOCTHBIX 00A3aHHOCTEH, IIPETyCMOTPEHHBIX I0MKHOCTHOM HHCTPYKIIHEH H MHBIMH JIOKAJIBHO
HOPMAaTHBHBIMH aKTaMu LlenTpa, a TakKe HCIONB30BAHUS HOIKHOCTHEIX [TOTHOMOYHH B IHYHBIX IEJISX.
6.1.3. Orpannuenwe mpas, CBOOOA H 3aKOHHBIX MHTEPECOB HOJy4aTereil COIHANbHBIX YCIyT,
B TOM HMCIIC TIPX UCIIOJIB30BAHUHE JIEKAPCTBEHHBIX TIPEIAPATOB JLIs MEIHIHHCKOTO IPUMEHEHHS.

6.1.4. IlpuMeHenue (u3nUeckoro mmm TICHXOJIOTHYCCKOTO HAaCHIMS B OTHONICHMH MOJydaTeseit
COLMATBHBIX yCIIYT, IONYCKATh X OCKOpOIIeHHe, TpyGoe obpareHre ¢ HUMHA.

6.1.5. Cpoku u KadecTso TMPCHIOCTABICHAS COLMANBHBIX YCIYT M JOCTOBEPHOCTH uH(pOpMAaIHH,
COAEpKAINEHCS B  OTYETHOM AOKYMEHTAllMH, B pamkax TpeboBaHuif, NPeIyCMOTPEHHBIX
3aKoHOIATeNbCTBOM Poccuiickoii Oeneparum u Canxr-IletepGypra.

6.1.6. Ilpenocrasnenue HETOCTOBEPHBIX CBEICHHIA.

6.1.7. Hauecenue matepuansnoro ymepba u mpHYHHEHKE Bpea uMyuecTBy LlenTpa, a Takike HaHeceHHe
Bpe/ia nenoBow penyranuu LenTpa.

6.1.8. CoxpanHOCTB CITy#KeDHOM NOKYMEHTALMH M METOIHYECKHUX MarepuanoB LlenTpa Ha OyMaKHBIX
H 37ICKTPOHHBIX HOCHTENSIX.

6.1.9. HexkauecTsennoe un HECBOCBPEMCHHOE BE/ICHHE JOKYMCHTAllMH YCTAHOBICHHOIO obpazma
# 00BéMa.

6.1.10. IpaBonapymenus, COBCPIICHHBIE B  IPOLECCE OCYLIECTBICHHMS CBOMX  JIOJDKHOCTHEIX
obsi3aHHOCTE!.

6.1.11. Pasrnamenue CBEJICHUH, ABISIONIMXCSA NPO(GECCHOHANLHOM TaHOH, ¥ KOH(HICHIHATBHBIX
CBeleHMH 0 pabotaukax Llentpa, rpaxmanax.

6.1.12. Hecobmonenre GesonacHOCTH MICPCOHANbHBIX ~NAaHHBIX TpakJaH IpH uX 06paboTke,
HEIPABOMCPHOr0 MIM CIy4alfHOTO MOCTYma X HuM, YHUYTOKCHUSA, W3MEHEHUs, OIOKUPOBAHMS,
KOonupoBaHus, pacCIIpOCTPAHEHHS, 4 TAKIKE OT MHEBIX HETIPABOMEPHEIX JICHCTBHIA.

6.1.13. Hapymenue TpymoBoro AOTOBOPA, NOIDKHOCTHON MHCTPYKUMH, NPABHI BHYTPEHHETO TPYJOBOIO
Pacriopsajka, TpyAOBOH THCLHMILTHHEI, KOJEKCA STHKH H CIIyXKEeGHOro MOBE/ICHUSA, NTPABUJI OXPaHbl TPyAa
U TEXHHKH 0€30MacHOCTH, NPOTHBOIMHAEMHYECKOrO PeXHMa, aHTHTEPPOPHUCTHYUECKOH 3allUINEHHOCTH
H T0XapHOH 0e30macHOCTH, CAaHHTAPHO-TUTHEHHYECKHX HOPM M IIpaBUJl, NOPAAKA W IpaBHI paboTHI
B YCJIOBHSAX YPE3BBIYAHHBIX CHTYAIHH, IPABHII SKCILTYaTalHy 1 coliepkaHusa 000pyIOBaHHS, TPHOOPOB
H alllapaTypel, ACHIONB3yeMbIX B leHTpe, IpaBui u mopsiika BeeHHs JOKYMEHTO000POTa, a TaKkKe HHBIX
JIOKaIbHO HOPMATUBHBIX aKTOR I[eHTpa.

6.1.14. Cosganue ycmoBmif i MaKCHMAIBHO KOMQOpPTHOro I Ge30macHoro mpeGHIBAHUS MOCETUTENEH
H oJTyaTenel couuanbabx yeuyr LienTpa.

6.1.15. HecBoeBpeMmenmoe HH(QOPMHUPOBaHUE BBHILUECTOANMX PYKOBOJIHTENEH, pykoBozcTea llentpa
M BRIICCTOAMMX OPTraHH3alMil IPH BOSHUKHOBEHWH BHEIITATHBIX CHTYyaIIHii.

6.1.16. Kayectennoe u CBOCBPEMCHHOEC IIPEIOCTABIEHHE COIHAIBHEIX VCIYI B COOTBETCTBHH
C ACHCTBYIOIIUM 3aKOHOIATeNECTBOM PoCCHitCKol Denepammm u Cankr-IletepGypra.

6.1.17. O6ecneuenue cobmonenus TIPaB ¥ 3aKOHHBIX HHTEPECOB MONyYaTeNelf COHAILHEIX YCIIYT.
6.1.18. XKusus u 3;0posbe LonmyyaTenell COUMalbHBIX YCIyr Ha Tepputopun lleHTpa u BO Bpems
OPTaHH3AIUK BBIC3NHBIX JIOCYTOBEIX MEPONPHSTHIA.

7. VYET, OTYETHOCTH, KOHTPO.Ib
7.1, 3Basepyrommuii ormenenmem (A mmmo ero  samensomee), PabOTHHKH OTHCNCHHS BENyT

OIICPaTUBHBIA W  CTATHCTHYECKMi YYCT B COOTBETCTBHH C MNOPAAKOM, YCTAHOBICHHBIM

B LlenTpe.
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PYKOBOACTBY Ilentpa amamus ACATCILHOCTH OTHEIEHHS, NEepCIEeKTHBHEIE, MEICBBIE H TEeKYITHe
NporpaMMel, IIaHbL paboT, orueter 06 wux BBIIIONIHCHAM, 4 TaKXKe CTaTHCTHYECKHE OTYETHI
IO BCEM OCHOBHBIM HANPABICHHAM X BHJAM NESITEIBHOCTH OTIECICHNUS.

3. 3asenyrommii OTAeneHHeM (WIM 7HIIO ero 3aMeHdAIonlee) paspabaThiBaeT u MpeacTaBisieT
Ha cornacosanue aupekropy Ilentpa nianosbie JOKYMEHTEL
74.  3asenyrompmii OTHAENCHUEM (MITH MO ero 3aMEHSIONIEE), B TOM YHCIIE PaGOTHUKH OTJeNeHHA
obecrneunBaroT BhMoNHEHUE B TIOJIHOM 06BeMe rocyaapcTBeHHOTO 3allaHusd, a TaKKe YTBEepIKICHHBIX
B YCTaHOBJIEHHOM IIOPSIKE IJIAHOBEIX TIOKa3aTeTICH NeATETbHOCTH OTIICICHHSL.
7.5 Koopmunamuo u KOHTPOIIb 32 HedaTenbHOCTLIO OTZIEJICHHS, OpPraHH3allHOHHO-METOIMYECKYIO
H TIPaKTHYECKYIO NIOMOIUb OCYIIECTBISCT 3dMECTHTENE AUPEKTOPA 110 COLMATBHON pabote, paboTHuKH
aunapara, Ha3HaYeHHEIE IPHKA30M AupekTopa Llentpa.
76. B [lentpe CYHIECTBYeT coOCTBEHHAs CHCTeMa KOHTPOJISI 3a AEATENIEHOCTBIO CTPYKTYPHBIX
HoApaszenenuii (oTaenenuit) IlenTpa - xomuccus mo BHYTPEHHEMY KOHTPOJIIO; OCHOBHBIMH 3a/1adaMu
KOTOPOH ABIAIOTCS:

. KOHTPOJIb 3/1EMEHTOB CHCTEMBI KA9ECTRA LenTpa;
° KOHTPOJIb haKTOPOB, BAMAONMX Ha KaYeCTRO COLHATIBHBIX yCITyT, IIpefjocTaBisemMsIx LlenTpom;
o BHCCCHHE NIPEIUTOXKEHHIT 10 IPUHSTHEO KOPPEKTHPYIOIIHX Mep.

8. PE3YJIbTATBI JESTEJLHOCTH OTAEJEHUA

8.1.  Pesympraramu ACATEIIBHOCTH OTAEIICHHS SBIISIOTCS:

8.1.1. BeInomnenne otnenenuem ITAHOBBIX MOKa3aTeled o MCHOIHEHHIO TOCyapCTBEHHOIO 3aJaHus
Ha OKa3aHHE TroCyHapCTBEHHBIX ycuyr (BBIIONHeHHe paGoT) LlenTpa mno KOIIMYECTBY 0OCITYKEHHBIX
TPak/iaH U IPeJOCTABIICHHBIX CONMATBHAIX YCIIYT.

8.1.2. IlonHora, a¢dexTUBHOCTS U KavecTRO TPeIOCTABNICHNS COMHAIBHBIX YCITYT.

8.1.3. Poct nomnu cemeii ¢ ACTEMH, CHATHIX C COLUMANBHOTO OGCTYKHBAHHUS C TIOJIOYKUTENLHON JMHAMMKOIA,
B obmieit yncnennocTi CeMei, CHATLIX ¢ obcmyxuBanms.

8.1.4. CBoeBpemeHnHbIi 1 [OCTOBEPHELIA BBOJ JAHHBIX (cBestenmif) 06 OKA3aHHBIX COMHATBHEIX ycayrax
B HONCHUCTEMY IUIAaHMPOBAHMS, yUeTa KOHTPOJIA NICATEBHOCTH CHCTEMBI COLHAIBHOIO 06CIYKHBAHMS
Canxr-ITerep6ypra aBTOMATH3MPOBAHHOM HH(DOPMAHOHHON CHCTEMEI «DJIEKTPOHHBIN COIMATLHBIN
PErUCTp HaceleHus .

9. BHECEHUE JONOJHEHMI 1 U3MEHEHMIA B I1OJIOKEHNE

9.1.  H3smenenus m mononuenus s HacTOAIICE TIOJI0KEHHE BHOCATCS HA OCHOBAHHH PELICHHS (mpuxasza)
AupexTopa [lenTpa no cornacosanmio ¢ anMuHuCTpanmei Hesckoro pationa Canxr-ITerep6ypra.

B cnyuasix, korna BHOBB TIPHUHATHIE HOPMATHBHO-TIPABOBBIE AKTHI IPE/lyCMATPHBAIOT HHIE CYIIECTBEHHEIE
[IOJIOKCHUA ~ OpraHW3alku  paboTEHl OTHCICHHA,  3aBEAYIOLIMH  OTHeleHMeM (MIH Mo
Cr0  3aMEHSIONIEE) NO/DKEH YBEIOMHTH aupektopa llenTpa o Heob6xomumocTH IepecMoTpa
H (MIIM) BHECEHHH H3MEHEeHHM B Hacrosmiee [Tonoxenue.
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