3AKOH CAHKT-NMETEPBYPI'A
O couuanbHoMm obcnyxumBaHun HaceneHnsa B CaHkT-lNeTepbypre

(C usmeHeHuamu Ha 4 niona 2019 roga)
(pepakums, gencteytowasn ¢ 1 oktabps 2019 roga)

[OKYMEHT C U3MEHEHNSIMWN, BHECEHHBIMMU:

3akoHom CaHkT-lNeTepbypra ot 15 moHa 2016 roga N 342-60 (OdmumansHbIn
cant  AgmuHmctpauum  CaHkT-letepbypra  www.gov.spb.ru/norm_baza/npa,
16.06.2016) (0 nopsigke BCTYNSieHUs B Cuny CM. cTatbio 2 3akoHa CaHKT-
[etepbypra ot 15 ntoHa 2016 roga N 342-60);

3akoHom CaHkT-lNeTepbypra ot 28 mioHa 2018 roga N 401-82 (OdmumansHbIN
cant  AgmuHmuctpauum  CaHkT-letepbypra  www.gov.spb.ru/norm_baza/npa,

02.07.2018);
3akoHoMm _CaHkT-lNetepbypra ot 19 pekabpsa 2018 roga N 787-172
(OdmumanbHbIn cauTt AoMUHUCTpaumm CaHkT-lNeTepbypra

www.gov.spb.ru/norm_baza/npa, 20.12.2018);

3akoHom CaHkT-MeTepbypra ot 4 utona 2019 roga N 340-84 (OdmumansHbIN
cant  AgmuHmuctpauum  CaHkT-letepbypra  www.gov.spb.ru/norm_baza/npa,
05.07.2019) (0 nopsgke BCTYNneHUA B CcUily CM.cTaTtbio 2 3akoHa CaHKT-
[etepbypra ot 4 nons 2019 roga N 340-84).

MpnHAT

3akoHopaTtenbHbIM CobpaHnem
CaHkT-lNeTepbypra

24 nekabps 2014 ropga

Hactoaumn 3akoH CaHkT-[letepbypra B cooTBeTcTBMM C PegepanbHbiM
3akoHoM "O6 ocHoBax couwmanbHoro obcnyxuvBaHua rpaxaaH B Poccuinckon
Penepauunn” (nanee - PeneparnbHbI 3aKOH) perynupyeT oTAerNbHble OTHOLLEHUS,
BO3HMKaWmMe B cdepe coumanbHoro obcnyxmBaHus HaceneHust B CaHKT-
[MeTepbypre, B uUendx yOoBneTBOPeHUs noTpebHocTen HaceneHuss B CaHKT-
[MeTepbypre B 4OCTYNHOM M KQ4ECTBEHHOM COLManbHOM 06 CryXMBaHUN.

Ctatba 1. OCHOBHbIE MOHATUA U TEPMUHDI
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1. Ona uenen Hactoswero 3akoHa CaHkT-lNeTepbypra wmcnonb3yTcs
criegyoLme OCHOBHbIE MOHATUSA N TEPMUHBI:

NOCTaBWMK coLManbHbIX YCIyr - lopuaundeckoe nvuo He3aBUCUMO OT €ero
OpraHM3aLNoHHO-NPaBoBON (POpMbl U (MNN) MHOMBMAYANbHBIN NpeanpUHUMaTENb,
OCYyLLUECTBIIAOWLME coLmanbHoe obCnyxMBaHMe HacerneHus Ha Tepputopum CaHKT-
[MeTepbypra;

opraHuM3auun coumanbHOro obCnymMBaHWs HacerneHua -  opraHusauum
coumanbHoro obcnyxmBaHua HaceneHust CaHkT-lNeTepbypra, HerocygapCTBEHHbIE
(KOMMepYEeCKMe N HEKOMMEPYECKME) OopraHM3auum coumnansHoro obcnyxmBaHus
HacerneHns, B TOM 4uUClie couMarnbHO OPUEHTUPOBAHHLIE HEKOMMEPYECKUE
opraHuM3auun, NpeaocTaBaAlolWLMe coumnarnbHble YCyrm U OCYLLECTBASIOWME CBOMO
aeaTenbHOCTb Ha TeppuTopumn CaHkT-lNeTepbypra;

opraHuM3auun coumanbHoro obcnyxmBaHua HaceneHunss CaHkT-lNeTepbypra -
rOCYO4apCTBEHHbIE  Y4peXOeHUs  couManbHOro  OBCNYyXMBaHUA  HacereHus,
HaxoOswmecs B BeOEHUM WCMONHUTENbHBIX OpraHoB rOCYAapCTBEHHOM BracTu
CaHkT-lNeTepbypra;

rpaxkgaHuH 6e3 onpeaeneHHoOro Mecta XUTenbCTBa - rpaxaaHnH Poccumnckon
denepauunn, He MMeEWMA perncTpaumm no MeCcTy XATENbCTBA UM MO MECTY
npebbiBaHna B Poccuickon Pegepaumm U He UMEKWMA Ha Tepputopum
Poccuinckon deagepalm Xxunoro noMeLeHns (4o5mn B XMromM NoMeLLEHMN) Ha NpaBe
COBCTBEHHOCTM, >KAMIOMO MOMELLUEHNST NO AoroBopam Havma (nogHamma),
coumarnbHoro Harma, 6€3803Me3gHOro Nosib30BaHKS.

(AG3ay, gonornHuTenbHO BKIoMeH ¢ 27 uioHa 2016 roga 3akoHom  CaHKT-
MNeTepbypra ot 15 utoHs 2016 roga N 342-60)

2. TepMuHbl W MOHATUSA, WUCMOMb3yeMble B HacTosiweM 3akoHe CaHKT-
[MeTepbypra, He yKasaHHble B HACTOSALIEN cTaTbe, NMPUMEHSITCS B 3HAYEHUSX,
onpegeneHHblx PegepanbHbiM _— 3aKOHOM, 3akoHogaTenscTBoM  Poccumnckon
denepaunmn n 3akoHogaTenbcTBoM CaHkT-lNeTepbypra B cdepe coumansHoro
0B CnyXMBaHUA HaceneHus..

CtaTtbs 2. NonHomouna 3akoHoaatenbHoro CobpaHusa
CaHkT-lleTepbypra B chepe coumnmanbHOro obcnyxmBaHus
HaceneHua B CaHkT-lleTepOypre

K nonHomouunam 3akoHogatenbHoro CobpaHus CaHkT-leTtepbypra B cdepe
coumarnbHoro obcnyxmBaHus HaceneHusi B CaHkT-lNeTepbypre oTHocATCS:
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1) npuHATHE 3akoHoB CaHkT-lleTepbypra B cdepe coumanbHoro obcnyxmBaHus
HaceneHusa B CaHkT-lNeTepbypre, ycTaHaBMMBAOLLMX:

nepeyeHb coumanbHbIX YCryr, NpeocTaBnseMblX NOCTaBLMKaMN CoLManbHbIX
ycnyr B CaHkT-lNeTepbypre;

HOMEHKSIaTypy opraHu3auuin coumnanbHoro obcnyxmBaHuss HaceneHust CaHKT-
[MeTepbypra;

AOMNOSTHUTENbHbIE KaTEropun rpaxaaH, KoTopbiM coumanbHble yeryrn B CaHKT-
[MeTepbypre npegocTaBnanTCs 6ecnnaTHo;

nNpedenbHylo  BENMUMHY CpedHedyleBoro goxoda [Ans npenocTaBrieHus
coumanbHbix yenyr B CaHkT-lNeTepbypre 6ecnnatHo;

2) OCYLIEeCTBIIEHME KOHTPOSS 3a MCnorHeHnem 3akoHoB CaHkT-lNeTepOypra B
cdpepe coumanbHOro oocnyxmaHua HaceneHus B CaHkT-INeTepbypre;

3) uHble MonHOMOuYMSA, NpeaycMoTpeHHble PeaepanbHbiM 3aKOHOM U OPYTMMUA
degepanbHbIMM 3aKoOHaMK B cdepe coLunanbsHOro 00CnyxMBaHnst HaceneHusl.

CtaTtbs 3. NonHomouunsa NpaButenbctBa CaHkT-IleTepOypra
B cchepe coumanbHOro oocnyxmBaHma HacesrieHuss B CaHKT-
NMeTtepObypre

K nonHomouunam [pasutensctBa CaHkT-lleTepbypra B cdepe coumansHOro
obcnyxmBaHua HaceneHus B CaHkT-lNeTepbypre oTHOCATCS:

1) opraHusaumna couumanbHoro obcnyxmeaHusa B CaHkT-lNeTepbypre B npegenax
NOSIHOMOYMIA, YCTaHOBIEHHbIX PefeparnbHbiM 3aKOHOM;

2) onpeneneHne UCMOMHUTENbHbLIX OpraHoB rocygapcTBeHHOW Bnactu CaHKT-
[MeTepbypra, peanuayoLmx MNOSTHOMOYUS YMNOSTHOMOYEHHOTO opraHa
rocynapctBeHHon  Briactu  CaHkTt-[letepbypra B cdepe  coumanbHOro
obcnyxmMBaHUA HacerneHus (ganee - ynornHomMmoveHHbIn opraH CaHkT-leTtepbypra), a
TaKkXke opraHusaumu, Haxoaswenca B BeAeHUN YNOSIHOMOYEHHOro opraHa CaHKT-
[MeTepbypra, KOTOPOM nNpPeaoCTaBrieHbl MOMHOMOYMS Ha MpU3HaHWE [paxgaH
HY>KOAILWMMNCS B COLMarbHOM ODCNy>XMBaHUM U COCTaBIieHWE WHOMBUOYalbHOM
nporpaMmmbl NPEOOCTaBMEHNA couManbHbIX YCnyr (ganee - YNosIHOMOYEHHast
opraHu3auuns), B cootBeTcTBUN ¢ PeaepanbHbIM 3aKOHOM;

(MyHKT B pegakumu, BBeaeHHon B aenctaune ¢ 31 gekabps 2018 roga 3akoHom
CaHkT-leTepbypra o1 19 gekabpa 2018 rona N 787-172.

3) KoopAuHauust  OeATeNbHOCTU  MOCTaBLLMKOB  couMarbHbIX — YCIyr,
OOLLECTBEHHbLIX  OpraHu3auMm WM WHbIX  OpraHu3auuin,  OCYLLECTBSOLLNX
aeaTenbHOCTb B cdepe coumansHoro obenyxuBaHms B CaHkT-lNeTepbypre;
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4) yTBEpPXOEHME  perfaMeHTa  MeXBEeOOMCTBEHHOMO  B3aUMOLEWNCTBUS
NCMNONHUTENBHbIX OPraHoOB rocygapcTBeHHon BracTu CaHkT-lNeTepOypra B cBA3K C
peanm3aunen  nonHomoumn  CaHkT-lleTepbypra B  cdepe  coumanbHOro
obcnyxmBaHua HaceneHus B CaHkT-lNeTepbypre;

5) yTBEPXOEHNE HOPMATMBOB LUTATHOM YUCIIEHHOCTU OpraHM3aLun CoLmnansHoro
obcnyxmBaHua HaceneHnst CaHkT-leTepbypra; HopMmaTMBOB OobecnevyeHnst MArknum
MHBEHTApPEM M NSIOLWAAbI0 XUMbIX MOMELLEHUA NPU NpeaocTaBieHNn colmanbHbIX
YCNyr yKkasaHHbIMW OpraHn3aunamMm B nofycTalMoHapHOW U CTalnoHapHOW dhopmax
coumansHoro o6 cnyxmBaHus;

6) yTBEPXKOEHME HOPM NMUTAHUSA B OpraHM3auusx coumnarnbHoro obcnyxvMBaHus
HaceneHua CaHkT-lNeTepbypra;

7) copmMpoBaHMEe M BeOEHWE peecTpa MNOCTaBLUMKOB COLMarbHbIX YCIyr W
pervcTpa nory4vyaTenen coumnanbHbIX YCIyr;

8) paspaboTka, dwmHaHcoBoe obecrnedeHne n peanu3aumna nporpamMmm CaHKT-
[MeTepbypra B chepe coumanbHOro o6CnyxmMBaHnst HaceneHnd, BKItoYaoLWwmX B TOM
ynucne MmeponpuatTuss no npodmnakTuke oBCTOoATENbCTB, 00YCNOBNMBAOLLMX
HY>XOAeMOCTb rpaxgaHuHa B coumanbHOM 00 Ccnyxu1BaHuu;

9) yTBEpXKOEHME nopsaaka npeocTaBneHnsa counarnbHbIX YCryr nocTaBLLMKamMm
coumanbHbix yenyr B CaHkT-lNeTepbypre;

10) ycTaHoBrIEHNE nopsaka yTBepXXaeHna TapudoB Ha couunarnbHble YCryrn Ha
OCHOBaHUM MOAYLIEBbIX HOPMAaTUMBOB (IMHAHCUMPOBAHUS COUMAarbHbLIX YCIyr B
CaHkT-lNeTepbypre;

11) yTBepXaeHne nopsaka oOpraHM3aumM OCYLUECTBIIEHMSI PEernoHarnbHOro
rocya4apCTBEHHOro KOHTpons (Hagsopa) B cdepe couuranbHOro ob6cnyxmBaHus
Hacenennsa B CaHkT-lNeTepbypre u onpegeneHve WCMNOMHUTENbHbLIX OpraHoB
rocygapCTBEHHOM BJlacTu CaHkT-lNeTepbypra, YMNOSTHOMOYEHHbIX Ha
OCYLLECTBIIEHNE TaKOro KOHTPOSs;

12) yTBEpXOEeHWe pas3mepa nnaTtbl 3a NPEeAOCTaBIIEHME COLMANbHBIX YCNyr U
NopsiAka ee B3NMaHus;



13) obecneyveHne OecnnaTtHoro [ocTyna K WHQopmaumm O nocTaBLUMKaX
coumarnbHbIX YCNyr, MpedocTaBnsSeMbIX WMM  couManbHbIX ycnyrax, Bugax
coumarnbHbIX YCIyr, CpoKax, NopsiaKe 1 YCnoBusX UxX npegoctaBneHusl, Tapmdax Ha
9TW ycrnyrm, B TOM 4uCrle Yepe3 cpeacTBa MaccoBoW MHGOpMauuu, BKIoYad
pasMeLleHne uHopMauun Ha odmumansHOM canTe YNoSTHOMOYEHHOrO opraHa
CaHkT-lNeTepbypra,  yNnosIHOMOYEHHOM  opraHuM3auum B MHOpMaLMOHHO-
TeNeKoOMMYHUKaLWOHHOW ceTun "MIHTepHeT";

(MyHKT B pegakumu, BBeaeHHon B aencteune ¢ 31 gekabps 2018 roga 3akoHom
CaHkT-leTepbypra ot 19 aekabpa 2018 rona N 787-172.

14) opraHuMsaumna npodpeccnoHanbHoro obyvyeHnss paboTHUKOB MOCTaBLUMKOB
coumarnbHbIX YCIyr W nosydeHna umu npodeccuoHanbHoro obpasoBaHuss W
AO0MNOSTHUTENBHOIO NpodheccroHanbHoro obpasoBaHus B CaHkT-lNeTepbypre;

15) BegeHne yyeta M OTYETHOCTM B cdpepe coumanbHOro obcnyxmMBaHus
HaceneHusa B CaHkT-lNeTepbypre;

16) ycTaHOBIEeHWe nopsagka peanusauuu nporpamm B cdepe couunarnbHOro
obcnyxmBaHna HacerneHnss B CaHkT-leTtepbypre, B TOM 4yucre MHBECTULMOHHBLIX
nporpamMmm;

17) opraHusauus noanepxku coumnanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHusauun, bnarorsopuTernen n o6 poBoSbLEB (BOSIOHTEPOB), OCYLLECTBSIOLLMX
AeATenbHOCTb B cdiepe coumanbHOro obcnyxmBaHua HaceneHnss B CaHKT-
[MeTepbypre B cooTBeTCTBUM C bedeparbHbIMM 3aKOHaMM M 3akoHamu CaHKT-
[MeTepbypra;

(MyHKT B pegakumu, BBeaeHHon B aenctaune ¢ 31 gekabps 2018 roga 3akoHoM
CaHkT-leTepbypra o1 19 nekabpa 2018 roga N 787-172.

18) paspaboTka n peanusaumns MeponpusTUii Mo OPMUPOBAHUIO U Pa3BUTUIO
pblHKA CcoOUMarnbHbIX YCAyr, B TOM 4uUCfe MO pPasBUTUO HErocygapCTBEHHbIX
opraHuM3auunin coumanbHOro 00CNyXKMBaHUA HaceneHus:;

19) paspaboTka u anpobauus MeToauk U TexHorormn B cdepe couunarnbHOro
obcnyxmBaHua HaceneHus B CaHkT-lNeTepbypre;

20) yTBEepXxaeHue nopsiaka MeXBeJOMCTBEHHOIo B3aMMOOEeNCTBUA
MCMNONHUTENbHBLIX OpraHoB rocygapcTBeHHon Bnactu CaHkT-lNeTtepbypra npu
npenocTaBlieHnN coumarnbHbIX YCIyr U COLManbHOrO CoONnpoBOXOEHWS;

21) co3gaHue ycrnoBui ON9 OpraHusaummM npoBefeHUst HE3aBUCMMOWM OLLEHKU
KadyecTBa YCIIOBUA OKasaHWSA YCyr opraHmsauusMyi couumanbHOro obcnyxmBaHus
HaceneHus;

(MyHKT B pepmakuun, BBedeHHon B gencteue ¢ 16 uona 2019 roga 3akoHOM
CaHkrt-lleTepbypra ot 4 unons 2019 rona N 340-84.



http://docs.cntd.ru/document/551979597
http://docs.cntd.ru/document/551979597
http://docs.cntd.ru/document/560537954

22) wHble NOMHOMOYMSA B cdiepe couuarnbHOro ObCnyXMBaHUA HacerneHus B
CaHkT-lNeTepbypre, npeaycMoTpeHHble PegepanbHbiM __ 3aKOHOM W OPYrMA
denepanbHbIMU 3aKOHaMK, €CIi 3TU NOSIHOMOYNA HE OTHECEHbl K KOMMEeTEeHLUn
3akoHoaaTenbHoro Cobpanns CaHkT-lNeTepbypra.

Ctatba 4. [lpepocTtaBneHne coumanbHOro oo6cnyXuBaHus
B CaHkT-l[leTepbypre

1. lpaBo Ha coumanbHoe obcnyxmBaHne B CaHkT-lleTepbypre
npeaocTaBndAeTCS:

1) rpaxxgaHam, UMELLWIM MECTO XUTeNbCTBa UM MecTo NpebbiBaHNA B CaHKT-
[MeTepbypre, U3 Yncna:

rpaxxgaH Poccuinckon ®enepaunu;

MHOCTPaHHbIX rpaxgaH 1 vy 6e3 rpaxgaHcTBa, NOCTOAHHO MPOXUBAOLWMX B
Poccuinckon denepauum;

OexeHueB.

MecTo MuTenbCTBa W MeCTO npebbiBaHUa rpaxgaHuHa Poccumnckon
denepaumnn, WHOCTPAHHOIMO rpaxgaHuHa, nvua 6e3 rpaxgaHcTeBa, OexeHua
yCTaHaBMMBaOTCA HA OCHOBaHMM AaHHbIX OPraHoOB PerncTpaunoHHOro yyeta nmbo
Ha OCHOBaHWUW peLleHns cyaa;

2) rpaxxgaHam 6e3 onpegeneHHoro MecTa XuTenbcTBa.
(MyHKT B pepakuun, BBedeHHoM B gencteue ¢ 27 uioHa 2016 roga 3akoHOM
CaHkT-leTepbypra ot 15 noHa 2016 roga N 342-60.

2. CoumnanbHble ycnyrm npegocTaBnsAlOTCA UMX nosnydatendam B doopme
coumarnbHoro obcnyxuBaHnss Ha AOMy, B MOMyCTauMOHApHOM W CTauMOHapHOW
dhopmax coumnansHoOro ob cryxmBaHus.

3. pagaHWH NpU3HAEeTCs HyXOalWwuMcs B coumaribHOM OOCnyxvBaHUM B
criydae, ecnv CyLwecTBYOT 0bCcToATeNbCTBA, NPeayCMOTPEHHbIE B YacTu 1 cTaTbu
15 degepanbHOro 3akoHa.

3_1. K vHbIM obcToATenscTBam, yxyALaloWwmM UM CnoCOOHbIM  yXyALWUTb
YCIOBUSA XU3HEOEeATENbHOCTY rpaykgaHnUHa, OTHOCATCS:

HaxoXxOgeHne HecoBepLUEHHONETHUX, YKasaHHbiX B PegepanbHom 3akoHe "O6
OCHOBax _ CUCTEMbl _ NPOdMMakTUKK  Be3Haa30pHOCTM W MpaBOHApPYLLIEHWU
HecoBepLUEHHONETHUX", B TPYAHON XMU3HEHHOW CUTyauun Unn coumarnbHO OrnacHOM
NOSIOXEeHUN, HanmM4ynme B COCTaBe CEMbW YKasaHHbIX HECOBEPLUEHHOMNETHUX,
HaxoOsaWMXCss B TPYOQHOM >KM3HEHHOW CUTyauuu WM coumarnbHO  OnacHOM
NOSNOXEHWUM;
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HaxoXOeHne rpaxaaH, ykasaHHblX B cTatbe 24 depepanbHoro 3akoHa "O6
OCHOBax CUCTEMbI NPOodurnakTuku npaBoHapyLleHn B Poccunckon Pepgepauunn”, B
TPYAHON >XM3HEHHOW CUTyauuun, Tpebylowen npuMeHeHna Mep no coumanbHOW
aganTtauuu;

HaxoXxOeHne Ny, N3 Ynucrna geTen-cupoT U AeTen, octaBlumxcs 6e3 nonevyeHuns
poguTternen, B Bo3pacTe oT 18 o 23 neT B Tpy4HOW XU3HEHHOWN CUTYaLIUW;

NPUYNHEHWE Bpeaa 340POBbI0 rpaxaaHuHa 1 (Unu) ero MyLLEeCTBY B pesyrbTaTe
Ypes3Bbl4aWHbIX CUTYyaLMW, BOOPYKEHHbIX MeXHaUMOHANbHbIX (MEX3THUYECKUX)
KOHJOIMKTOB.

(MyHKT gononHuTenbHo BKMtodeH ¢ 1 okTabpa 2019 roga 3akoHom CaHKT-
Metepbypra ot 4 nons 2019 roga N 340-84)

4. MNpuHATHE peLLEHNsT O NPU3HaAHUN rpaXgaHUHA HYXXOatoLWMMCs B COLManbHOM
obcnyxmBaHun imbo o6 oTKase B coumarbHOM OOCyXMBaHUMU OCYLLECTBMSETCH
YMNOSTHOMOYEHHbIM ~ OpPraHoOMm CaHkT-lNeTepbypra v yNnosIHOMOYEHHOM
opraHusauunen B cnyyasix, onpeneneHHbix Npasutensctsom CaHkT-lNeTepbypra.

(AB3ay B pegakuuu, BBegeHHon B gencteue ¢ 31 gekadbpa 2018 roga 3akoHom
CaHkT-leTepbypra ot 19 nekabpa 2018 rona N 787-172.

PeweHne 06 oTkase B coumanbHOM 06 CnyXMBaHUM MOXET OblTb 00KarnoBaHo B
cyoebHom nopsiake.

5. CocTaBneHve 1 yTBepxaeHve nianemnayansHon nporpaMmmbl NpegocTaBneHns
rpaxgaHuHy coumasnbHbIX YCryr OCYLECTBASETCS YNOSHOMOYEHHbLIM OpraHoM
CaHkT-lNeTepbypra nnm ynormHOMOYEHHOW OpraHu3aLmnen B criydasix, onpeneneHHbIX
[MpaButensctBoM CaHkT-lNeTepbypra.

(MyHKT B pegakumu, BBeaeHHon B aenctaune ¢ 31 gekabps 2018 roga 3akoHom
CaHkT-leTepbypra o1 19 gekabpa 2018 rona N 787-172.

6. CoumanbHble ycnyrn NpegocTaBnATCA rpakaaHUHY Ha OCHOBaHMM 4OroBopa
O MNpenoCTaBIiEHUM COUMarbHbIX YCMYr, 3aKmio4aemMoro Mexay MOCTaBLLYKOM
coumarnbHbIX YCITyr U rpaXgaHMHOM UITM €ro 3aKOHHLIM NPELCTaBUTENEM, B TEYEHNE
CYTOK C paTbl NpeacTaBneHUs WHOMBMAYaANbHOM MNpOrpaMmbl  MOCTaBLUMKY
coumanbHbIX YCIyT.

CrtaTtbs 5. NepeyeHb coumnarnbHbIX YCRYT,
npeaocTaBnseMbIX NOCTaBLWMKaMU colmanbHbIX YCIyr B
CaHkT-lleTepbypre

1. lMonyyaTensm couuManbHbIX YCNyr C Y4eTOM WX WHAUBMAYalbHbIX
noTpebHOCTEN NpegoCcTaBnATCS cregyowme BUabl ColuarnbHbIX YCIyT:

1) counanbHO-ObITOBbLIE;
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2) coumanbHO-MeANLMHCKNE;

3) counanbHO-NCUXOSOrMYeckue;
4) coumanbHo-negarorm4eckume;
5) coumnanbHoO-TPyaoBbIE;

6) coumnanbHO-NPaBoOBbIE;

7) ycnyrm B Lendx noBblIWEHNS KOMMYHUKaTMBHOIO MOTeHuuMana nosyyarenen
coumarsbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerbHOCTU, B TOM 4ucrie
AJeTen-nHBannaos;

8) CpoYHble coumarnbHble YCIyru.

2. [lepedeHb coumanbHbIX YChyr, MpeaocTaBnsieMblX MNOCTaBLLMKaAMU
coumanbHbix yenyr B CaHkT-lleTepbypre, ycTaHOBNEH COrNacHO NpuoXxeHuo 1 K
HacToswemy 3akoHy CaHkT-INeTepbypra.

CrtaTbs 6. HoMeHKNnaTypa opraHmsaumm counanbHOro
obcnyxuBaHna HaceneHus CaHkt-lNeTtepbypra

HomeHknaTypa opraHusauui coumnanbHoro obcnyxveBaHus HaceneHnss CaHKT-
[MeTepbypra ycTaHOBMEHA COMMAacHO NPUOXeHUo 2 K HacTosileMy 3akoHy CaHKT-
[MeTepbypra.

CrtaTtbs 7. [naTta 3a npegocTaBrieHMe counanbHbIX yCcnyr
nocTaBLMKaMmu couuanbHbix yenyr B CaHkT-NeTepbypre

1. CoumanbHble ycnyrn B CaHkT-lNeTepbypre npenocTaBnsoTCcs NnocTaBLLMKaMU
coumarnbHbIX ycyr 6ecnnaTHo, Ha YCIoBUSX YaCTUYHOW UM NOSHOW onsaThl.

2. CoumnanbHble ycrnyrm B ¢opMe coumnanbHoro obcnyxuvBaHus Ha OOMY, B
NofnycTauMoHapHOM W CTauMoHapHOM opmMax couuranbHOro  ob6CcnyxMBaHus
npegocTaBnAlTca 6ecnnaTHo:

1) HECOBEPLUEHHONETHUM AETAM;

2) rnvgam, nocTpajaswMM B pesynbTaTe  u4pesBblvavHbIX  CUTyauuw,
BOOPY>KEHHbIX MEXHALMOHANbHbIX (MEX3THNYECKUX) KOHQITUKTOB;



3) poautensm (3aKOHHbIM nNpeacTaBUTENsIM) HECOBEPLUEHHOSNETHUX AeTen,
Haxo4ALLMXCS B COLMAnbHO ONacHOM MOSIOKEHWM;

(MoanyHKT gononHUTENbHO BKMtoYMeH ¢ 27 uioHa 2016 roga 3akoHoMm CaHKT-
MNeTepbypra ot 15 utoHs 2016 roga N 342-60)

4) nuuam u3 4yucra OeTen-cMpoT M AeTen, ocTaBmxcs ©6e3 noneveHus
poautenen, B BodpacTte oT 18 no 23 ner.

(MoanyHKT gononHuTensHo BkMtodeH ¢ 16 wona 2019 roga 3akoHoMm CaHKT-
MNetepbypra ot 4 nons 2019 roga N 340-84)

2 1. B doopme coumansHoro obcnyxmBaHns Ha oMy, B MonycTaunoHapHOW U
CTaumoHapHoMW  (popmMax  coumanbHOro  ODCNYyXMBaHUA  NPedoCTaBfATCA
B6ecnnaTHo criegyowme Buabl colmanbHbIX YCyr:

coumanbHO-NCUXOSIOMIMYECKUE;

coumarnbHo-neaarormyeckue;

coumanbHO-TPYaOBbIE;

coumanbHo-NpaBoBbLIE;

ycryrm B LEenaxX MOBbIWEHUS KOMMYHUKATMBHOIO MOTEHUMana nosydatenen
coumarnbHbIX YCIyr, UMEKLWMX OrpaHNYeHUst XMU3HEOEATENbHOCTU, B TOM 4ucre
JeTen-nHBanuaos.

(MyHKT gononHUTENbHO BKMOYeH ¢ 27 uioHa 2016 roga 3akoHoM CaHKT-
NeTepbypra ot 15 utoHs 2016 roga N 342-60)

3. CoumanbHble ycnyrm B opMe couMnansHoro obcryxuMBaHus Ha OOMY U B
nonycTauMoHapHoOM dopMe  couuManbHOro ObCNyXMBaHUS NPeLoCTaBMATCS
becnnaTtHoO, ecrm Ha paty obpalweHua cpegHenyweBoW [0xo4 nosydatend
coumarnbHbIX YCNYr HKE NPeaenbHON BENMYUHBI UMW paBeH NpeaesisHON BENMYmMHe
cpeaHenyLweBoro goxoda ANs NpenocTaBfieHMst couumanbHbIX ycnyr 6ecnnaTHo,
YyCTaHOBIEHHOW B cTaTbe 8 HacTosiwero 3akoHa CaHkT-lNeTepbypra.

4. CoumaneHble ycnyrm B ¢popme coumanbHOro obCnyXMBaHUs Ha OOMY U B
nonycTauMoHapHOM dopMe couManbHOro OOCNyXMBaHUS NPedocTaBnaAlTCA 3a
nnaty UM 4acTU4YHYK0 nraTy, ecrim Ha gaTty obpaleHus cpefHeayLeBon 40Xo[n
nonyyatens  couuanbHbIX  YCNyr  MNPEBbIWAET  NpefenbHyl  BENNYMHY
cpegHeayLweBoro oxoaa, YCTaHOBMNEHHYO B cTaTbe 8 HacToswero 3akoHa CaHKT-
[MeTepbypra.

5. Pasmep exemecsidHOW nnaTbl 3a NpegocTaBfieHMe CcouManbHbIX YCNyr B
dopme coumnanbHoro obcnyxuBaHuss Ha OOMY WM B MonycTauMoHapHOM dopme
coumanbHOro ObBCNyXMBaHUA  pacCYUTbIBAETCA Ha OCHOBE TapudoB Ha
coumarnbHble YCrnyru U He MOXET MNpeBbIWaTb MNATbAECAT MPOLEHTOB pasHMULbl
MeXay BENMYUHOM cpedHenyLleBoro goxoda nonyyaTtend coumanbHOW YyCnyrn u
NpeaensHoN BENMYUMHOW CpedHeadyLWeBOro AoxoAda, YCTaHOBfIEHHOW B cTaTtbe 8
HacTosiwero 3akoHa CaHkT-leTepbypra.
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6. Pasmep exemecsdHOW nnatbl 3a MpedocTaBfieHMe coumanbHbIX YCryr B
cTaumoHapHon dopMe coumanbHOro obCnyxmMBaHUsi pacCuYUTLIBAETCA Ha OCHOBE
TapudoB Ha couuarnbHble YCryrh U He MOXeT npeBbIWaTb CeMbAECAT NATb
NPOLLEHTOB CpeaHenyLEeBOro goxoaa nonyyarens coumanbHbIX YCyr.

7. CpoyHble couuManbHble YyCryru npefocTaensalTcs 6GecnnaTtHO  BHE
3aBMCMMOCTM OT BENMYMHbBI A0X04a NoryvaTens coumarnbHbIX YCIyr.

CtaTtbsa 8. [NpepenbHas BenMYMHa cpegHeayLwweBoOro
aoxopna onAa npenocTtaBrieHUA couuanbHbIX yCnyr
6ecnnatHo

YcTaHOBUTL  MpedenbHyld  BenuMuuHy — cpegHedyleBoro  goxoga  Ans
NpeaocTaBreHns colmanbHblX ycnyr 6ecnnaTtHo B pa3mepe nonyTOpHOM BENMYMHbI
MPOXUTOYHOTO  MWHUMYMaA,  ycTaHoBneHHoro B CaHkT-leTtepbypre  no
COOTBETCTBYHOLLEN OCHOBHOW CcoLMarnbHO-AemMorpadMyeckon rpynne HaceneHust Ha
aaty obpalleHus nonyyatens 3a npegocTaBneHneM colmarnbHbIX YCRyr.

CrtaTtbsa 9. Paamep KoMmneHcauuu NocTaBLUMNKY COLManbHbIX
ycnyr

Pasmep KOMneHcauum nMOCTaBWMKY couMarnbHbIX yCnyr B Cchyyae,
npegycmMmoTpeHHoM BYactn 8 ctatbm 30 PegepanbHOro 3akoHa, He MOXeT
npeBbilaTh pasmMep Tapuda Ha couuanbHble YCRyri, pacCyuUTaHHbIA B
COOTBETCTBUM C NOpsiAKOM, onpeaensemMblm NpasutenbctBom CaHkT-lNeTepbypra.

CtaTtbs 10. HesaBucumasn oueHka KayecTBa yCrioBUMN
OKa3aHuS yCIlyr opraHM3saymsmMm coumanbHOro
o0cnyXXuBaHUA HaceseHus

1. HeszaBucumas oueHka KadyecTBa YCIOBUM OKa3aHWS YCIyr opraHvsaumsmu
coumanbHoro obcnyxmMBaHuUs HacesieHUsl NpPoBOAUTCH B LENaX npegocTaBneHud
noslydaTensam coumarnbHbIX ycryr MHOpMauum O KavecTBe YCIOBMM OKasaHWud
yCryr opraHM3aunamMm coumanbHOro oBCnyXMBaHUA HacerneHus, a Takxke B Lensax
NOBbILLEHNS KavyecTBa UX AeATENbHOCTM.

2. HesaBucumas oueHKa KadecTBa YCIOBUM OKa3aHWS YCIyr opraHusauusvmu
coumanbHoro obCnyKMBaHUA HaCeneHust OCYLLECTBSIETCS B COOTBETCTBUN C
denepanbHbiM 3aKOHOM.
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3. B uenax cosgaHua ycrnosui Ons opraHusauum NpoBefeHUs He3aBMCUMOW
OLLEHKN KadecTBa YCMOBUW OKa3aHUsl YCnyr opraHu3aumsamn CcoumanbHOro
obcnyxmBaHna HaceneHna B CaHkT-lNeTepbypre OOwecTBeHHass nanata CaHKT-
[MeTepbypra no obpaweHno ynorHoMoYeHHoro opraHa CadkT-lleTepbypra He
no3gHee 4YemM B MECSYHbI CPOK CO [OHSA MNOSlydEeHUs YyKas3aHHOro oOpalleHus
dopMMpyeT 13 Yncna npeactaBuTenen obLLECTBEHHbLIX OpraHM3aLnin, Co3gaHHbIX B
Lensax 3awmTbl NpaB W UMHTEPECcOB rpaxadaH, OOLEeCTBEHHbIX 0O0beanHEHUI
NHBaNMAoOB, OOLLUECTBEHHbLIX OpraHM3auun BeTepaHoB OOLWECTBEHHbIN COBET MO
NPOBEAEHNIO HE3aBUCUMOW OLLEHKM KadecTBa YCMOBUW  OKa3aHust  ycnyr
opraHuMsauuamMu coumnanbHoro obcnyxmBaHua HaceneHna CaHkT-lNeTepOypra, a
TaKkke HerocyadapCTBEHHbIMW  OpraHusaumsMm  coumanbHoOro  obcnyXmMBaHUs
HaceneHus, KOTopble OKa3sblBalT coLMarnbHble YCyrM 3a CHET cpeacTB GroaxeTta
CaHkT-lNeTepbypra (oanee - o6LLECTBEHHLI COBET), N YTBEPXKOAET €r0 COCTaB.

(AG3ay B penakuuu, BBegeHHon B gencteue ¢ 16 mons 2019 roga 3akoHoM
CaHkT-leTepbypra ot 4 nona 2019 rona N 340-84.

Ob6wecTtBeHHaa nanata CaHkT-lNeTepbypra WHGOPMUPYET YNONHOMOYEHHbIN
opraH CaHkT-lNeTepbypra o cocTaBe CO34aHHOrO MNpM 3TOM YMNOSTHOMOYEHHOM
opraHe CaHkT-lNleTepbypra o6LecTBEHHOro CoBeTA.

NHpopmaums o gesaTensHoCTU OOLLIECTBEHHOro COBETA, a Takke MHdopmaums o
pesynbTaTtax He3aBUCMMOW OLEHKM KadecTBa YCMIOBUMW  OKasaHus  yCIyr
opraHuM3aunamMm coumanbHoro o6cnyxmBaHnst HacerneHns MOASNIEXUT pPasMeLLEHUIO
YrNOSTHOMOYEHHbIM ~ opraHoM  CaHkT-lNeTepbypra Ha odwmumansHOM canTte
YMNOSTHOMOYEHHOTO opraHa CaHkT-lNeTepbypra B MHJ)OPMAaLIMOHHO-
TerneKkoMmyHukaumnoHHou cetu "HtepHeTt".

[MonoxeHne 06 oOOWECTBEHHOM COBETE YyTBepXaaeTcs YNOfHOMOYEHHbIM
opraHom CaHkT-lleTepbypra.

OO6LWeCTBEHHbIMN COBET MPUMHMMAET Yy4YacTMEe B pPaCCMOTPEHUM MpoeKTa
OOKYMEHTauMM O 3aKkynkax paboT, ycnyr, a TakXe npoeKkTa rocyaapCTBEHHOro
KOHTpaKkTa, 3aKkf4aemMoro YnOorHOMOYEHHbIM opraHoMm CaHkT-lleTepbypra c
opraHu3auunen, Kotopasa ocywectBnsetr cbop n o06o0LeHne uHdopMauun o
Ka4yecTBe YCIIOBMIA OKa3aHWSA YCIyr opraHM3auusMmn coumnanbHoro obcryKvMBaHus
HaceneHus (ganee - onepaTop).

(AB3ay B penakuuu, BBegeHHon B gencteue ¢ 16 mons 2019 roga 3akoHom
CaHkT-leTepbypra ot 4 nona 2019 rona N 340-84.
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YnonHomo4veHHbln opraH CaHkT-lNeTepbypra no pesyrnbratam 3akiovyeHus B
COOTBETCTBUN C 3akoHogartenbsctBoM Poccuinckon depepaunm O KOHTPaKTHOM
cucteme B cdepe 3akyrnok ToBapoB, paboT, ycnyr ana  obecneyeHud
rOCYAapCTBEHHbIX W MyHUUMMANbHbIX HYXO rOCy4apCTBEHHONO KOHTpakKTa Ha
BbINOfNHEHMEe paboT, okaszaHue ycnyr no cbopy u 0606LLUEHNIO MHGOPMaULUK O
Ka4eCTBe YCIIOBUA OKasaHWSA YCryr opraHmsauusMyi couumanbHOro obcnyxmBaHus
HaceneHus ocopMnaeT pelleHre 06 onpeaeneHnn onepaTtopa, OTBETCTBEHHOMO 3a
cbop n o0006uWeHne wuHpopMauuMm O KadecTBe YCMIOBUA OKa3aHWs YCIyr
opraHM3auusaMM  couuanbHOro  OBCNyXMBaHWSA HacenieHusl, a Takke npwu
HeobXxoAMMOCTM NpPeaocCTaBnAeT ornepaTopy o6LeAoCTYNHY WHdopMauuto o
AEATENbHOCTU  AaHHbIX opraHu3auun, ¢OPMUPYEMYKO B COOTBETCTBUN C
rocyaapCTBEHHOM W BEOOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (B Crydvae,
€CI1 OHa He pa3MeLleHa Ha oML ManbHOM canTe opraHMsauun).

(Ctatba B pegakuun, BBeaeHHon B genctene ¢ 13 monsa 2018 roga 3akoHom
CaHkT-lNeTepbypra ot 28 nioHsa 2018 rona N 401-82.

Ctatbsa 11. JononHuTernibHble Mepbl COLMaribHOMN
noanepXKn padboTHMKOB opraHM3auum coumarnibHoro
obocnyxuBaHuna HaceneHus CaHkT-lNeTtepbypra

[ononHuTenbHble Mepbl counanbHOM noaaepXknm paboTHUKOB OpraHu3auui
coumanbHoro obcnyxuBaHmnst HaceneHna CaHkT-lNeTepbypra npegocTaBnsalTCAa B
cooTBeTCcTBUM C 3akoHOM CaHkT-[leTepbypra ot 9 Hoa6psa 2011 roga N 728-132
"CoumanbHbin kogekc CaHkT-lNeTepbypra”.

Ctatba 12. 3aknwunTtenbHbIe NONOXeHUs

1. MNpusHaTtb yTpaTmBwmm cuny ¢ 1 aHeapsa 2015 roga 3akoH CaHkT-[leTepbypra
o1 30 aneapsa 2008 roga N 42-10 "O rocygapCTBEHHbIX CTaH4apTaxX COUMarnbHOro
obcnyxmBaHua HaceneHua CaHkT-eTepbypra”.

2. Hactosiumin 3akoH CaHkT-lNeTepbypra BcTynaet B cuny vepes 10 gHen nocne
OHS ero odmumnansHoro onybnmkoBaHusl, HO He paHee 1 aHBaps 2015 roaa.

['y6epHaTop CaHkT-lNeTepbypra
[".C.MonTaB4yeHKo

CaHkT-lNeTepbypr
26 nekabpsa 2014 roga
N 717-135

NMpunoxeHune 1 kK 3akoHy CaHkT-lleTepbypra.
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lNepeyeHb coumanbHbIX YCAYT,
npenocTtaBnsieMbiX NOCTaBLMKaAMU
counanbHbix ycnyr B CaHkT-IleTepOypre

[MNpunoxeHwue 1

kK 3akoHy CaHkT-lleTepbypra

"O couwnansHoM obcnyxuBaHmm
HaceneHusa B CaHkT-lNeTepbypre"

oT 24 pexkabps 2014 roga N 717-135
(B pegakuunn, BBEAEHHON B
pencteue ¢ 1 anBapsa 2017 ropa
3akoHomMm CaHkT-lNeTepbypra

ot 15 noHsa 2016 roga N 342-60. -
CM. mpeabIayLiyo peaakLmio)

[MepeyeHb coumanbHbIX YCyr, NPeAocTaBfsieMblX MOCTaBLLWMKAMMN CoLMNanbHbIX
ycnyr B CaHkT-lNeTepOypre

(C usmeHeHusamu Ha 4 niona 2019 roga)

(pepakums, gencteytowas ¢ 1 oktabps 2019 roga)
1. B doopme coumnansHoro obcnykmBaHna Ha 4oMYy
1.1. CounanbHO-ObITOBbIE YCIYIU:

1.1.1. T'lokynka 3a c4eT cpedcTB noryyarens couunarnbHbIX yCnyr u JocTaBka Ha
OOM TMpPOOYKTOB MUTaHUSA, MNPOMbILIEHHbIX TOBapoB MNepBoN HeobXoonMOCTH,
cpencTB CaHUTapuUu 1 rMrMeHbl, CPeacTB yxoaa.

1.1.2. lNomouls B NPUroTOBIIEHNN NMALLN.
1.1.3. MNomous B npueme nuLy (KopMIeHue).

1.1.4. lNomowpb B ogeBaHUM W nepeodeBaHUM nuuam, He CrnocobHbIM Mo
COCTOSIHWIO 3[,0POBbSI CAMOCTOATESbHO OCYLLECTBNATL 3a COBON yxo[,.

1.1.5. CmeHa (nomoLb B CMeHe) NoCTenNbHOro 6ernbs.

1.1.6. CmeHa nogry3HukoB 1 abcopbupyroLlero 6enba nuuam, He CrnoCcoOHbIM Mo
COCTOSIHUIO 300POBbSi CAMOCTOSATENBLHO OCYLLECTBNATL 3a cobon yxo[.

1.1.7. TlpepnocTtaBneHne rMrMEHNYECKUX YCnyr nuuam, He CrnoCOOHbIM Mo
COCTOSIHUIO 300POBbSi CAMOCTOSATENBLHO OCYLLECTBNATL 3a cobon yxo[.
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1.1.8. CogencTBue 3a cHET cpeacTs nonyyaTensa coumarnbHbIX YCIyr B OKa3aHun
MapUKMaxepCKnx yCryr.

1.1.9. ConpoBoxgaeHne B BaHo (419 NpoXMBalOWLMX B XUIbIX NoMeLleHuax 6e3
ropsiyero BOA4OCHabxeHns).

1.1.10. BbI30B Bpaya Ha 4OM, B TOM YU1CIIe 3anicb Ha NpUeM K Bpayy.

1.1.11. ConpoBoxgeHue K Bpayy.

1.1.12. TyHKT nckmnoyeH ¢ 1 okTsabpa 2019 roga - 3akoH CaHkT-lNetepbypra ot 4
nonsa 2019 roga N 340-84..

1.1.13. INyHKT nckmnoyeH ¢ 1 okTsabpa 2019 roga - 3akoH CaHkT-lNeTepbypra ot 4
uions 2019 rona N 340-84..

1.1.14. lNomowp Npu NoaroToBKe BeLEN AONS Bble3ga Ha OTAbIX 3a npenesbl
ropoaa.

1.1.15. Cpaya 3a cyeT cpeacTB nosiydaTtend couuanbHbIX YCryr Bewen B
CTUPKY, XMMUYUCTKY, PEMOHT, 0bpaTHas ux gocTaBka.

1.1.16. Copenctene B obecnevyeHnn TonMBOM (NS NPOXMBAKOLMX B XUIIbIX
nomeLLeHNAxX 6e3 LieHTparbHOro OToNeHNS).

1.1.17. Tonka nedvyen (ONa nMpoXMBalOWLMX B XUMbIX MNoMeweHnax 6e3
LLeHTpanbHOro OTomneHus).

1.1.18. [doctaBka BoAbl (4N MPOXMBAOWMX B KWMbIX MOMELLEHNSX 6e3
LLeHTpanbHOro BO4OCHabXeHWs).

1.1.19. OpraHuMsaumna noMowy B MNPOBEOEHUN 3a CYET CpPeAcTB rnoryyartens
coumarbHbIX YCINYr PEMOHTA XUIbIX MOMELLEHUN.

1.1.20. CogencTtere B NpoBeaeHMM 3@ CYET CPeACcTB nosiydatena coumanbHbIX
ycnyr yOOPKU XUrbIX MOMELLEHNIA, MbITbS OKOH.

1.1.21. BbIHOC Mycopa.

1.1.22. Onnata 3a cYeT CpeacTB nosiydaTtend couuanbHbIX YCAYr >XANULLHO-
KOMMYHarbHbIX YCIyr U YCIyr CBA3M.

1.1.23. OdpbopmMmreHne 3a CYeT CpeacTB nosydatens couunarnbHbIX YCnyr
MOANUCKW Ha ra3eTbl 1 XypHarbl.

1.1.24. OTnpaBka 3a CYeT CpeAcTB noryvartens couuasrbHbIX YCIyr noYTOBOM
KoppecnoHOAeHL .
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1.1.25. O6ecneyveHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a OETbMI.

1.1.26. MNyHKT ncknoveH ¢ 1 oktabpsa 2019 roga - 3akoH CaHkT-MNeTepbypra ot 4
nrons 2019 roga N 340-84..

1.1.27. MNMyHKT ncknoveH ¢ 1 oktabpsa 2019 roga - 3akoH CaHkT-MNeTepbypra ot 4
nrons 2019 roga N 340-84..

1.1.28. INyHKT ncknoveH ¢ 1 oktabpsa 2019 roga - 3akoH CaHkT-MNeTepbypra ot 4
nrons 2019 roga N 340-84..

1.1.29. OnoselueHne poaCTBEHHNKOB.
1.1.30. OpraHusauus (cogencTaue B OKasaHun) putyarnbHbIX YCIyT.

1.1.31. MNMyHKT ncknoveH ¢ 1 oktabpsa 2019 roga - 3akoH CaHkT-MNeTepbypra ot 4
nrons 2019 roga N 340-84..

1.1.32. TllpenocTtaBrieHne nuuam, HYXOatWMMCA MO COCTOSHUIO 340POBbS,
cneymanu3MpoBaHHbIX YCITyr 3KCTPEHHOW NOMOLLM "TpeBOXHasA KHoMka".

1.1.33. Y6opka »>unblX MOMELUEHUA Y UL, HE CNOCOBHBLIX MO COCTOSIHUIO
30pOBbsi CaMOCTOSATENbHO OCYLLIECTBIIATL 3a COH60M yXOa.

(MyHkT gononHuTenbHo BKMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
Metepbypra ot 4 nons 2019 roga N 340-84)

1.2. CoumanbHo-MeauLMHCKMe YCIyru:
1.2.1. KoHcynbTnpoBaHue no coumanbHO-MeaULUHCKMM BONpOoCcaMm.

1.2.2. Cuctematnyeckoe HabnogeHve 3a nonyyaTesieM couuarbHbIX YCIyr B
Lenax BbIABIIEHUSA OTKIIOHEHUW B COCTOAHUM ero 340PO0BbA.

1.2.3. BbinornHeHve npouenyp, CBA3aHHbIX C OpraHusauuven yxoaa, fvuam, He
CNOCOBHBLIM MO COCTOSIHUIO 340POBbS CAMOCTOATENBHO OCYLLECTBMATL 3a CObOom
yxo[.

(MyHKT B pedakuunn, BBeaeHHon B genctemne ¢ 1 oktsadbpa 2019 roga 3akoHOM
CaHkrt-lleTepbypra ot 4 unons 2019 rona N 340-84.

1.2.4. ObecneyeHne npvema nosydarenemM coumanbHbIX YCIyr NeKapCTBEHHbIX
cpencTB B COOTBETCTBUM C Ha3Ha4YeHeM Bpaya.

1.2.5. NpoBegeHve MeponpuAaTUIA, HanpaBSiIeHHbIX HA POpMUPOBaHKE 340POBOr0
obpa3sa XU3HW.
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1.2.6. [MpodwmnakTuka oOpa3oBaHUs NPONEXHEN, npoBedeHne obpaboTKu
NPOSIEXHEMN.

(MyHkT gononHuTenbHo BkMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
MNetepbypra ot 4 nons 2019 roga N 340-84)

1.3. CoumanbHO-NCUxonornyeckme ycryru:

1.3.1. CoumanbHO-NCMXONIOMMYECKOE KOHCYNbTUpoBaHMe (B TOM 4ucrie Mo
BOMpocam BHYTPUCEMENHBLIX OTHOLLEHWI).

1.3.2. CoumanbHO-NCUXororM4eckmm naTpoHax.
1.4. CounanbHo-negarormdyeckune ycnyru:

1.4.1. KoHCynbTMpOBaHWEe nonyyaTens couuanbHblX ycnyr u  (unm) ero
BrvkanLero OKpyXeHnsa no Bornpocam coumansHon peabunmrtaumn.

1.4.2. OBy4eHne npakTUYeCcKMM HaBblkamM obLUero yxoga 3a TsernobosibHbIMU
nony4yatensMmn coumarnbHbIX YCIyr, nosydaTenamMmm coumanbHbIX YCIyr, UMeLWwMm
OrpPaHNUYEHUN XN3HEeOEATENbHOCTU, B TOM YUCTIE 3a AeTbMU-MHBanNMaamu.

1.4.3. UTeHue xypHarosB, raseTt, KHW.
1.5. CoumanbHO-TpyaoBbIE YCIyrn:

1.5.1. CopenctBve poacCcTBEHHUKAM nonyyatens couuanbHbIX YCIyr B
HaxoxgeHun paboTbl Mo rMbKoMy rpadmky.

1.6. CounanbHo-npaBoBbIE YCIyTU:

1.6.1. OkasaHne nomowy B OCOPMIEHUN [OKYMEHTOB W BOCCTAHOBSIEHUU
yTpa4eHHbIX JOKYMEHTOB noryyartesia coumanbHbIX YCIyr.

1.6.2. Copgencteve B MOSydeHUM nonmca obAs3aTenibHOro MeaULMHCKOro
CTpaxoBaHus.

1.6.3. Cogenctene B 0OpMIeHUM JOKYMEHTOB, HEOBX0AMMBIX A9 NOMELLEHUS
B CTaLMOHAPHY0 OpraHM3aLnio coLmanbHOro 00 CnyKMBaHus.

1.6.4. Cogenctame B BOCCTAHOBSIEHNN YyTPa4YE€HHOro (COXpaHeHUM 3aHMMaeMOro)
XuUnb4, HacneacTea.

1.6.5. OkasaHne nomMowy B MOSyYEHUN HOPUONHMECKUX YyCnyr (B TOM 4ucne
6ecnnaTHo).

1.6.6. OkasaHne nomouy B 3almTe NpaB M 3aKOHHbIX MHTEPECOB MnoryyaTens
coumarbHbIX YCyT.
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1.7. Ycnyrm B uensix noBbIWeHUs KOMMYHUKaATUBHOIO noTeHuwnasna nosiyydarenem
coumarbHbIX YCIyr, UMEKLWMX OrpaHNYEHNs XU3HeOeATerlbHOCTU, B TOM 4uCrie
JeTen-nHBannaos:

1.7.1. KOHCynbTMpoOBaHMe rno Bonpocam coumanbHO-CpeaoBon peabunurauuu.

1.7.2. ObyyeHne vHBanMaoB (OeTer-uHBaNMOOB) MOSb30BaHUIO CpeacTBaMu
yxo4a 1 TEXHU4YECKMMU cpeacTBamMu peabunuraumm.

1.7.3. OOy4yeHMe HaBblkaMm (nogaepXaHue HaBbIKOB) MoBefeHus B ObiTy u
0OLLEeCTBEHHbIX MEecTax.

1.7.4. Copgencteve B [MOfyYEHUM FEKAPCTBEHHbIX NpenapaTtoB, W3genun
MeOULMHCKOrO HasHayYeHusi, NpeaocTaBseMblX B COOTBETCTBUM C OENCTBYHOLLMM
3aKoHo4aTenLCTBOM.

(MyHkT gononHuTenbHo BKMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
Metepbypra ot 4 nons 2019 roga N 340-84)

1.7.5. CopenctBue B OpraHuM3aumMmM CaHaTOPHO-KYPOPTHOrO fevYeHus wunu
030POBUTENBHOIO OTAbIXa, NPEAOCTaBNAEMOro B COOTBETCTBUN C OENUCTBYHOLLMM
3aKoHOOaTeNbCTBOM.

(MyHKT gononHuTenbHo BkMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
Metepbypra ot 4 nons 2019 roga N 340-84)

1.7.6. KoHcynbTMpoBaHMe Mo Bonpocam obopyaoBaHus cneymanbHbIMU
cpeactBaMm M MNPUCNOCOBNEHUSIMA  KAMOTO  MOMELLEHUS,,  3aHMMaeMoro
nonyyaTtenem coumarnbHbIX ycnyr (4ns uHBanuaos (OeTen-uHBanMaoB), UMEKLLMX
CTOMKME pacCTpouUCTBa OMOpHO-ABUratenbHOro annapara, 3peHus, Cryxa,
YMCTBEHHbIE OTKIIOHEHUST).

(MyHKT gononHuTenbHo BKkMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
MeTepbypra ot 4 nons 2019 roga N 340-84)

1.7.7. CogencTteue B obecnevyeHnm TEXHNYECKMMN cpeacTBaMmn peabunuraumu,
NpeaocTaBfgeEMbIMA B COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOOATENbCTBOM MO0
3a cYeT cpencTB nonyyaTens coumanbHbIX YCyr.

(MyHkT gononHuTenbHo BKMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
Metepbypra ot 4 nons 2019 roga N 340-84)

1.7.8. KoHcynbTMpoBaHMe no BOMpocamM CamMoobCnyMBaHUA M CoOLMarbHO-
ObITOBOM aganTauun.

(MyHKT gononHuTenbHo BKMtodeH ¢ 1 okTabpa 2019 roga 3akoHom CaHKT-
Metepbypra ot 4 nons 2019 roga N 340-84)

2. B nonycTtaunoHapHoun dhopme coumansHoro o6 crnyxmBaHums

2.1. CoumanbHO-ObITOBbIE YCIYrIU:
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2.1.1. Ob6ecne4yeHne nnowaabld XUMblIX MOMELUEHUA B COOTBETCTBUM C
yTBEPXOEeHHbIMWU HOpMaTUBaMMU.

2.1.2. ObGecne4vyeHve MArkUM WHBEHTapem (ogexaon, o06yBblo, HaTerbHbIM
B6enbemM 1 NocTenbHbIMU NPUHAANEXHOCTSAMU) B COOTBETCTBUN C YTBEPXKOEHHBIMU
HOpMaTMBamM.

2.1.3. ObecneyeHne NUTaHMeM COornacHoO yTBePX4EeHHbIM HOpMaTuBam.
2.1.4. Obecne4veHne 6ecnnatHbIM ropsiyMM NUTaHUEM UM HabOPOM NPOAYKTOB.

2.1.5. MNomowp B ogeBaHUM WU nepeodeBaHUN nuuam, He CrnocobHbIM Mo
COCTOSIHWIO 3[,0POBbS1 CAMOCTOATENbHO OCYLLECTBNATEL 3a COBON yxo[,.

2.1.6. CmeHa nogrysHukoB 1 abcopbupytollero 6enba nuuam, He CrnocoOHbIM Mo
COCTOSIHWIO 3[,0POBbS1 CAMOCTOATESbHO OCYLLECTBNATEL 3a COBON yxo[,.

2.1.7. TlpegnocTtaBneHne MMrMEHNYECKUX YCIyr nunuam, He CrnoCOOHbIM Mo
COCTOSIHUIO 300POBbSi CAMOCTOSATENBLHO OCYLLECTBNATL 3a cobon yxo[.

2.1.8. TlyHKT ncknoveH ¢ 1 oktadbpa 2019 roga - 3akoH CaHkT-lNeTepbypra ot 4
nrons 2019 roga N 340-84..

2.1.9. OTnpaBKka 3a CYeT CpeAcTB nonyyartens couuanbHbIX YCIyr NoYTOBOW
KoppecnoHOAeHL .

2.1.10. ObecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a OETbMW.

2.1.11. MNMyHKT ncknodveH ¢ 1 oktabpsa 2019 roga - 3akoH CaHkT-MNeTepbypra ot 4
nona 2019 roga N 340-84..

2.1.12. TTyHKT ncknoyeH ¢ 1 oktsabpa 2019 roga - 3akoH CaHkT-lNeTepbypra ot 4
nonsa 2019 roga N 340-84..

2.1.13. TyHKT ncknoyeH ¢ 1 okTsabpa 2019 roga - 3akoH CaHkT-lMNeTepbypra ot 4
uions 2019 roga N 340-84..

2.1.14. TTyHKT ncknoyeH ¢ 1 oktsabpa 2019 roga - 3akoH CaHkT-lMNeTepbypra ot 4
nona 2019 roga N 340-84..

2.2. CoumanbHo-MegULMHCKUe YCIyri:
2.2.1. KoHCynbTMpoBaHue rno couunarnbHO-MeauLNHCKMM BOMpOoCcamMm.

2.2.2. Cncrtemarmyeckoe HabrtogeHve 3a rnorydatenemMm couunarnbHbiX yenyr B
Lenax BbIABIIEHUSA OTKIIOHEHUW B COCTOAHUM ero 340PO0BbA.
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2.2.3. BbInonHeHne npouenyp, CBA3aHHbIX C OopraHusauuen yxoda, fimuam, He
CNOCOBHBLIM MO COCTOSIHUIO 340POBbS CAMOCTOATENBHO OCYLLECTBMATL 3a COOom
yxo[.

(MyHKT B pepakuunn, BBeaeHHon B genctemne ¢ 1 oktsadbpa 2019 roga 3akoHOM
CaHkrt-lleTepbypra ot 4 unons 2019 rona N 340-84.

2.2.4. ObecnedeHve npuema nosyyarteriemM coumasbHbIX YCNyr neKkapcTBEHHbIX
cpencTB B COOTBETCTBUM C Ha3Ha4YeHeM Bpaya.

2.2.5. [poBeneHne MeponpuAaTUA, HanpaBeHHbIX Ha POPMUpPOBaHNE 300P0OBOIr0
obpa3sa XU3HMW.

2.2.6. lNpoBeneHne nevyebHo-0300POBUTENBHBIX MEPONPUATUN (B TOM 4YuUCHe C
NCnosib30BaHNEM peabunmraLmoHHoro obopyaoBaHus).

2.2.7. lpoBeneHne 3aHATUI No aganTUBHOW M3NYECKOM KyrbType.

2.2.8. CaHutapHasa obpabotka (obpaboTka BOMOCUCTbIX MOBEPXHOCTEW Tena
AEe3MHULMPYIOLLMMK pacTBOpaMu OT Neaukyresa, NoMbiBKa).

2.3. CoumanbHo-Ncuxonornyeckme ycryru:

2.3.1. CoumanbHO-NCMXONIoOMMYECKOe  KOHCYNbTUpoBaHne (B TOM  4ucre
ceMenHoe KOHCYNbTUPOBaHMWe).

2.3.2. CoumnanbHO-NCUXonorMieckunm naTpoHax.
2.3.3. lpoBeneHne coumnanbHO-NCUXONTOMMYECKUX TPEHNHIOB.
2.4. CoumanbHo-negarornyeckune ycnyru:

2.4.1. KoHcynbTMpoBaHve nosydartenst coumanbHbIX YCIyr n (Mnm) Gnmxaniero
OKPY)XeHUsa  nonydatenss couuanbHblX YCryr Mo  BOrpocam  couunansHon
peabunutayun.

2.4.2. CoumnanbHo-negarornyeckas Koppekuusi, BKrYash AWarHOCTUKY WU
KOHCYIbTUPOBaHNE.

2.4.3. CoumnanbHo-negarorm4yeckumi naTpoHax.
2.4.4. ObyyeHne poanTenbCKUM PyHKLUSM.

2.4.5. Oby4yeHne maTepn CO34aHUI0 coLManbHO-ObITOBON cpeabl ANs pa3BUTUS
pebeHka.

2.4.6. KoHcynbTupoBaHWe Onmkanero OKpyXeHust pebeHka no pasBuTuLo
MUrPOBOW U NMPOAYKTUBHOW LEATENTbHOCTM.
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24.7. KoHcynbTuMpoBaHWe MO  opraHusauun  y4ebHOM  OesTernbHOCTU
HeCcOBepLUEHHONETHErO B JOMALLHUX YCITOBUSIX.

2.4.8. O0Oy4eHne npakTUYEeCKMM HaBblkam obLuero yxoga 3a TsernobosibHbIMU
nony4yatensMmn coumarnbHbIX YCIyr, nosydaTenamMm coumanbHbIX YCIyr, UMerLwMm
OrpPaHNYEHUN XN3HEeOEATENBbHOCTU, B TOM YUCTIE 3a AeTbMU-MHBanNMaamu.

2.4.9. lNposegeHne rnoroneanyecknx 3aHATUN.

2.4.10. OpraHu3auusi NOMOLLM POAUTENSAM U UHBIM 3aKOHHbLIM MPeacTaBUTENAM
AeTen-nHBanMaoB, BOCMUTbIBAEMbIX AOMa, B OOy4eHUM Takux OeTen HaBblKkam
camMoobCcnyxmMBaHus, 06LLEHMS, HanNpaBfieHHbIM Ha Pa3BUTUE JIMYHOCTM.

2.4.11. dopmmnpoBaHme NO3UTUBHBIX MHTEPECOB (B TOM YuCrie B cdhepe gocyra).

2412. TllpoBegeHne 3aHATMA B  COOTBETCTBUM C  pa3paboTaHHbIM
nHavBUAYyaneHbIM counanbHo-negarorndyecknm  NnaHoM (CEeHCopHoe pasBUTHUE,
npegMeTHO-NpakTnyeckaa OesTenbHOCTb, counanbHO-ObITOBas OpueHTauums,
N300eATeNIbHOCTb, apT-Tepanus, urpoeaa AedaTeNnbHOCTb, My3blKalbHble 3aHATUS,
CNOPTUBHbIE, 4OCYroBble, 3KCKYPCUOHHbIE MEPONPUATUS), B TOM YUCTIE PYMMNOBbIX.

2.4.13. OkasaHve nomouw B 00y4eHnn HaBblkaM KOMMNbIOTEPHON MPaMOTHOCTMN.

24.14. OpraHusayma pgocyra (B TOM  4ucre  COMPOBOXOEHWEe  Ha
COLMOKYIbTYPHbIE MEPONPUATUS).

2.5. CoumanbHo-TpyaoBble YCIyI:

2.5.1. llpoBegeHe MeponpuATUM NO UCMNOSb30BaHUID TPYLOBbIX BO3MOXHOCTEN
N 06y4eHNIO 4OCTYMNHbIM NPOeCcCnoHanbHbIM HaBbIKaM.

2.5.2. lpodheccunoHanbHas opueHTaumns.
2.5.3. OpraHusaumsi 00y4eHns B TPy4OBbIX MAaCTEPCKUX.

2.5.4. OpraHusauma nomoum B nosiydeHUn obpasoBaHusl, B TOM 4uCrie
npodeccuoHanbHoro obpasoBaHus, WHBanugamu  (OeTbMuU-MHBaNMgamn) B
COOTBETCTBUMN C UX COCODHOCTAMMN.

2.5.5. CogencTBue B nony4yeHmum obpasoBaHus u (Mnm) npodeccun.
2.5.6. OkasaHve nomoLLy B TPYLOYyCTPOUCTBE.

2.5.7. Copenctsne poACTBEHHMKaAM MofyyaTensa couuarnbHbIX YCIyr B
HaxoxgeHun paboTbl Mo rMbKoMy rpadomky.

2.6. CoumanbHo-npaBoBbIE YCITyIU:



2.6.1. OkasaHne nomowy B OCOPMIEHUN [OOKYMEHTOB W BOCCTAHOBSIEHUU
yTpa4eHHbIX JOKYMEHTOB noryyartesnia coumanbHbIX YCIyr.

2.6.2. Copgencrteve B nosiydeHUn nonmca obAs3aTenibHOro MeaULMHCKOro
CTpaxoBaHus.

2.6.3. TlyHKT ncknoveH ¢ 1 oktadbpa 2019 roga - 3akoH CaHkT-lNeTepbypra ot 4
nrons 2019 roga N 340-84..

2.6.4. OdhopmreHne UCKOBbIX 3a8BEHMI Ha NIULLEHNE POaUTENLCKMX NpaB Nnbo
BOCCTaHOBJIEHNE B POOUTESTLCKUX MpaBax.

2.6.5. CopenctBne B nMpuBrEYEHUN K  YrOfIOBHOW  OTBETCTBEHHOCTU
nogo3peBaeMbiX B TMNCUXMYECKOM U M3NYECKOM Hacwiuu Hapg nosiydartenem
coumarbHbIX YCNyT.

2.6.6. Cogenctene B 0hopMIrieHMM JOKYMEHTOB, HEOBXOAMMbIX 4S9 NOMELLEHUS
B CTaLMOHAPHY0 OpraHM3aLnio coLmanbHOro 00 CnykMBaHus.

2.6.7. CogencTtame B BOCCTAHOBSIEHUN YTPaA4YEHHOIo (COXpaHEHUM 3aHMMAEMOrO)
XuUnb4, HacneacTea.

2.6.8. OkasaHne nomowM B MNOSIydEHUN topuandeckux ycnyr (B TOM 4ucre
6ecnnaTHo).

2.6.9. OkasaHve nomMowy B 3almTe npaB M 3aKOHHbIX MHTEPECOB nosyyaTens
coumarbHbIX YCyT.

2.7. Ycnyrm B uensix noBbIWeHUS KOMMYHUKaTUBHOIO NoTeHunasa nosiyydarenem
coumarbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerbHOCTU, B TOM 4ucrie
JeTen-nHBannaos:

2.7.1. KoHcynbTupoBaHme rno Bonpocam coumanbHO-CpeaoBon peabunuraumu,

2.7.2. ObyyeHre HaBblkaM couManbHO-CPedoBON OpueHTauun (B TOM 4ucre
CaMOCTOATENbHOMY MEPEenBMKEHUIO, BKIHOYas WU3YY4EHUE >KUBHEHHO BaKHbIX
MapLUPYTOB NepenBKeHns ).

2.7.3. ObyyeHne uvHBanNMOoB (OeTen-MHBaNMAOB) MNOMBb3OBaHUID CpeaCcTBamMu
yxoQa 1 TEXHU4ECKMMU cpeacTBamMu peabunuraumm.

2.7.4. OBydyeHre HaBsblkaM (nogaepXaHwe HaBbIKOB) MoBedeHWss B ObITy U
OOLLEeCTBEHHbIX MEcTax.

2.7.5. OpraHu3auusi KOMMYHUKATMBHOIMO MPOCTPAHCTBA U KOMMYHUKATUBHbIX
CUTYaL WA N0 MECTY NPOXMBaHMA (NOMyYEHUsT CoLMarnbHbIX YCITyr).
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2.7.6. CopgencteMe B OpraHM3auun CcaHaTOPHO-KYPOPTHOIO JIeYEHUS WU
030POBUTENBLHOIO OTAbIXa, NPEAOCTaBNAEMOro B COOTBETCTBUN C OENUCTBYHOLLMM
3aKoHO4aTeNbCTBOM.

(MyHkT gononHuTensHo BKMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
MNetepbypra ot 4 nons 2019 roga N 340-84)

2.7.7. KoHcynbTupoBaHMe no BonpocaMm obopyooBaHUA — cneuunanbHbIMU
cpeactBaMm M MNPUCNOCOBNEHUSIMA  XAMOTO  MOMELLEHUS,,  3aHMMaeMoro
nonyyaTtenem coumarnbHbIX yCnyr (4ns uHBanuaos (OeTen-uHBanMaoB), UMEKLLMX
CTOMKNE pacCTpoOMCTBa OMOPHO-ABUraTernlbHOro annapara, 3peHus, Cryxa,
YMCTBEHHbIE OTKIIOHEHUST).

(MyHKT gononHuTensHo BKMtodeH ¢ 1 okTabpa 2019 roga 3akoHom CaHKT-
MNetepbypra ot 4 nons 2019 roga N 340-84)

2.7.8. Cogencteue B obecneyeHmm TEXHNYECKUMM cpeacTBaMmmn peabunurauumu,
NpeaocTaBfgeEMbIMA B COOTBETCTBMM C OENCTBYIOLMM 3aKOHOOATENbCTBOM MO0
3a cYeT cpencTB nonyyaTens coumanbHbIX YCIyr.

(MyHKT gononHuTenbHo BKMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
MNetepbypra ot 4 nons 2019 roga N 340-84)

2.7.9. KoHcynbTupoBaHne no BOMpocamM CamoobCnyXMBaHUA U CoLMarnbHO-
ObITOBOM aganTauun.

(MyHKT gononHuTenbHo BKMtodeH ¢ 1 okTabpa 2019 roga 3akoHom CaHKT-
MNetepbypra ot 4 nons 2019 roga N 340-84)

3. B cTaumoHapHon gpopme coumansHoro obcnyxkmBaHus
3.1. CoumanbHO-ObITOBbLIE YCITYTU:

3.1.1. Ob6ecneyeHne nnowAOb XWMNbIX MOMELUEHUA B COOTBETCTBUN C
yTBEPXXOEeHHbIMWU HOpMaTUBaMMU.

3.1.2. ObecneyeHne MANKUM WHBEHTapeM (oaexaon, OOyBbik, HaTerbHbIM
6enbemM 1 NocTenbHbIMU NPUHAANEXHOCTSAMU) B COOTBETCTBUN C YTBEPXKOEHHBIMU
HOpMaTVBamM.

3.1.3. ObecneyeHne NUTaHNEM COrfNacHO YTBEPXKOEHHLIM HOpMaTUBaM.
3.1.4. Nomowpk B npueme num (KopmrieHue).

3.1.5. lNomowp B ogeBaHMM W NepeogeBaHUM nuLam, He CMOCOOHbIM MO
COCTOSIHWIO 3[,0POBbS1 CAMOCTOATESbHO OCYLLECTBNATEL 3a COOON yxo[.

3.1.6. CmeHa nogrysHukoB 1 abcopbupytoLlero 6enbs niuam, He CnocobHbIM Mo
COCTOSIHWIO 3[,0POBbS1 CAMOCTOATESbHO OCYLLECTBNATEL 3a COOON yxo[,.
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3.1.7. TlpepocTaBneHne TUMMEHNYECKNX YCIyr nuuam, He CMNocobHbIM Mo
COCTOSIHUIO 300POBbSi CAMOCTOSATENBLHO OCYLLECTBNATL 3a cobon yxo[.

3.1.8. ConpoBoxgeHne B TyaneT WM BbiCaXMBaHWE Ha CYOHO 1L, He
CNOCOBGHLIX MO COCTOAHUIO 3[00POBbS CAMOCTOATENBHO OCYLLUECTBNSATH 3a Cobomn

yxoq.

3.1.9. MbITbe (MOMOLLL B MbITbE) NKL, HE CMOCOOHbBIX NO COCTOSAHMIO 340POBbA
CaMOCTOSITENbHO OCYLLECTBNATL 3a cobon yxos.

3.1.10. bputbe (nomoLp B OpuTbE) HOpOAbI U YCOB NMLaM, HE CNOCOBHbLIM MO
COCTOSIHUIO 300POBbSi CAMOCTOSATENbHO OCYLLECTBNATL 3a cobon yxo[.

3.1.11. Ctpwkka Borsoc.
3.1.12. ConpoBoxaeHne Ha nporyrkax.

3.1.13. ObecneyeHne 3a c4eT CpeacTB nofyyaTend couunanbHbIX Yycnyr
KHUramu, >xypHanamu, rasetamm, HaCTONMbHbIMU Urpamu.

3.1.14. OTtnpaBka 3a c4eT cpenCcTB noslydarens coumnarnbHbIX YCIyr NOYTOBOW
KoppecnoHOAeHL .

3.1.15. CosgaHue ycnosuin (okazaHme noMoLLm) MosiogbiM MaTepsiM Nno yxoay 3a
AETbMU MNageH4YecKoro Bo3pacTa.

3.1.16. TyHKT nckoyeH ¢ 1 okTadbpa 2019 roga - 3akoH CaHkT-lNeTepbypra ot 4
nrons 2019 roga N 340-84..

3.1.17. TTyHKT nckodeH ¢ 1 okTabpa 2019 roga - 3akoH CaHkT-lNeTepbypra ot 4
nrons 2019 roga N 340-84..

3.1.18. lNomowp Npu noarotoBke Bewen ONs Bble3ga Ha OTAbIX 3a npegesol
ropoaa.

3.1.19. Cpaya 3a cyeT cpencTB nosydvartens couuanbHbIX YCryr Bellen B
CTUPKY, XMMYUCTKY, PEMOHT, obpaTHasi Ux JOCTaBKa.

3.1.20. TyHKT nckrodeH ¢ 1 okTabpa 2019 roga - 3akoH CaHkT-lNeTepbypra ot 4
nrons 2019 roga N 340-84..

3.1.21. OnoBelleHne pOACTBEHHMKOB.
3.1.22. OpraHnsauums (cogencTeme B okasaHun) puUTyarbHbIX YCIyr.

3.1.23. TyHKT nckrodeH ¢ 1 okTabpa 2019 roga - 3akoH CaHkT-lNeTepbypra ot 4
nrons 2019 roona N 340-84..
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3.2. CoumanbHO-MeanLMHCKNE YCIyru:
3.2.1. KoHCynbTupoBaHue no counanbHO-MeanLMHCKUM BOMpocam.

3.2.2. CuctemaTtndeckoe HabrnogeHue 3a rnorydatenemMm couunarnbHbIX yenyr B
Lenax BbISIBIIEHNS] OTKITOHEHUIN B COCTOAHUM €ro 340POBbA.

3.2.3. BeinonHeHne npouenyp, CBA3aHHbIX C OpraHu3auuven yxoga, niuam, He
CNOCOBHBLIM MO COCTOSIHUIO 340POBbS CaMOCTOATENBHO OCYLLECTBMATL 3a COOom
yxo[.

(MyHKT B pepakuunn, BBeaeHHon B genctemne ¢ 1 oktsadbpa 2019 roga 3akoHOM
CaHkT-lNetepbypra ot 4 nona 2019 roga N 340-84.

3.2.4. Obecne4veHre npuema nonyyaTtesieM coumasrbHbIX YCNyr nekapcTBEHHbIX
cpencTB B COOTBETCTBUM C Ha3Ha4YeHeM Bpaya.

3.2.5. Cogenctene B NOSMyYEHUN MEOULMHCKOM MOMOLUM B COOTBETCTBMM C
AENCTBYIOLWMM 3aKOHO4ATENbCTBOM.

3.2.6. [lpoBeneHne MeponpuATUIN, HarnpasreHHbIX Ha opM1poBaHNE 34,0POBOIO
obpa3sa XU3HMW.

3.2.7. TpoBeaeHne ne4edbHO-0340pPOBUTESIBHBIX MEPONPUATUA (B TOM YuKChe C
NCnosib30BaHNEM peabunmraLmoHHoro obopyaoBaHus).

3.2.8. [lpoBeaeHne 3aHATUIN MO aganTUBHOM M3NYECKOU KyrbType.

3.2.9. CanuntapHass obpaboTka (06paboTka BOSIOCUCTbIX MOBEPXHOCTEN Tera
AE3NHDMLMPYIOLLMMI pacTBOpaMu OT negukyresa, NoMbIBKa).

3.2.10. [lMpodwmnakTvka o6pasoBaHUA nposiexHen, nposeneHne ob6paboTku
NPOSIEXHEMN.

(MyHKT gononHuTenbHo BKMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
[Netepbypra ot 4 nons 2019 roga N 340-84)

3.3. CoumanbHOo-NCUXonornyeckue ycnyru:

3.3.1. CoumanbHO-NCUXONorM4Yeckoe KOHCYNbTUpoBaHne (B TOM  4ucre
cemMenHoe KOHCYNbTUPOBaHMe).

3.3.2. CounanbHO-NCUXONOMMYECKUN NaTPOHaX.
3.3.3. lpoBeaeHne counanbHO-NCUXONTOMMYECKNX TPEHNHIOB.

3.4. CoumanbHo-negarorndyeckmne ycnyru:
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3.4.1. KoHCynbTMpoBaHWe nosydartens couuasbHbIX yenyr n (unmn) rivkanwero
OKPY)XeHUs  nonydartenss couuanbHblX YCIyr Mo BOrpocam  couunansHOn
peabunutayun.

3.4.2. CoumnanbHo-negarornyeckas Koppekuus, BKYas AWarHOCTUKY WU
KOHCYIbTUPOBaHKE.

3.4.3. CounanbHo-negarorndeckui naTpoHax.
3.4.4. OBy4eHne poanTenbCKUM GOYHKLIMSIM.

3.4.5. OBby4eHne matepu co3gaHnio counanbHO-ObITOBOWN cpeabl Afs pa3BUTUA
pebeHka.

3.4.6. KoHcynbTupoBaHve Onmkanwero OKpyXeHust pebeHka no pasBuTuLo
MUIrPOBOW U MPOAYKTUBHOW LEATESNTbHOCTM.

3.4.7. KoHcynbTMpoBaHMe NO  oOpraHusaumm  y4ebHOW  OesTenbHOCTU
HeCOBEpLLEHHOSIETHErO B OMALLUHMX YCITOBUSAX.

3.4.8. 3aHATUSA NO NOATOTOBKE K XM3HU B CEMbE.
3.4.9. lNpoBeaeHne noroneanyecknx 3aHATUN.
3.4.10. dopmmpoBaHme NO3NUTUBHBIX UHTEPECOB (B TOM YuCrie B cchepe gocyra).

3.4.11. [llpoBegeHne 3aHATMA B  COOTBETCTBUM C  pa3paboTaHHbIM
nHavBUAYyaneHbIM counanbHoO-negarorndyecknm  NnaHoM (CeHCopHoe pasBUTHUE,
npegMeTHo-NpakTuyeckaa AOesTenbHOCTb, couuanbHO-ObITOBas OpueHTauums,
N300edATeNlbHOCTb, apT-Tepanus, urpoeasa AedaTeNbHOCTb, My3blKalnbHble 3aHATUS,
CNOPTUBHbIE, 4OCYrOBble, 3KCKYPCUOHHbIE MEPONPUATHUS), B TOM YUCIIE MPYMMNOBbIX.

3.4.12. OkasaHne NomMoLy B 06y4EHM HaBbIKaM KOMMbIOTEPHOM PaMOTHOCTMW.

3.4.13. OpraHuszaums pgocyra (B TOM  4YMCHe  COMNPOBOXOEHWE  Ha
COLMOKYNbTYPHbIE MEPOMPUATUS).

3.4.14. OpraHnsaumna neTHero oTabixa.
3.4.15. YTeHue xypHaros, raset, KHU.
3.5. CoumanbHO-TpyaoBbIE YCIyru:

3.5.1. NpoBegeHre MeponpuUATUI NO UCMNOSTb30BaHUIKD TPYLOBbIX BO3MOXHOCTEN
N 06y4eHUIO 4OCTYMNHBIM NPOMeCcCnoHanbHbIM HaBbIKaM.

3.5.2. lNpodreccuroHansHaa opueHTaums.



3.5.3. OpraHunsaums oby4eHnsi B TPy40BbIX MaCTEPCKUX.

3.5.4. OpraHusauma nomowy B nofiydyeHnn o6pas3oBaHUA, B TOM 4ucre
npodeccuoHanbHoro obpasoBaHus, uWHBanugamu  (OeTbMuU-MHBaNMgamn) B
COOTBETCTBUMN C UX COCODHOCTSAMMN.

3.5.5. Cogenctaue B nonyyeHmun obpasosaHus u (Mnm) npodeccun.
3.5.6. OkasaHuve nomoLwm B TPyLOyCTPONCTBE.
3.6. CoumanbHo-npaBoBbIe YCNyru:

3.6.1. OkasaHve nomoum B OCOPMIIEHUN [OOKYMEHTOB W BOCCTAHOBSIEHUU
yTpa4eHHbIX JOKYMEHTOB Moryyartesia coumanbHbIX YCIyr.

3.6.2. CopgenctBume B nNOSlydeHUM nonmca ob6s3aTtensHoro MeauuMHCKOro
CTpaxoBaHus.

3.6.3. TyHKT nckmoyeH ¢ 1 okTabpsa 2019 roga - 3akoH CaHkT-NeTepbypra ot 4
nonsa 2019 roga N 340-84..

3.6.4. TyHKT nckmoyeH ¢ 1 okTabpsa 2019 roga - 3akoH CaHkT-NeTepbypra ot 4
nonsa 2019 roga N 340-84..

3.6.5. OpopmreHne NCKOBbIX 3asiBfIEHUN Ha NULLEHWE POAUTENBCKUX npasB nmbo
BOCCTaHOBJIEHNE B POLUTESIbCKUX MpaBax.

3.6.6. Copgenctene B MNPUBIEYEHUM K  YrOfIOBHOW  OTBETCTBEHHOCTU
nogo3peBaeMbiX B TMCUXMYECKOM U (M3NYECKOM Hacwiuu Hag nosiydartenem
coumarbHbIX YCyT.

3.6.7. Cogenctame B ohopMreHNN JOKYMEHTOB, HEOOXOAUMbIX 451 NOMELLEHUS
B CTaLMOHAPHY0 OpraHM3aLnio coLmanbHOro 00 Cny>kMBaHus.

3.6.8. [logrotoBka [OKYMEHTOB B [OCYAAPCTBEHHbIE WM  MyHUUMNANbHbIE
opraHbl, opraHusauum n (unu) cyabl.

3.6.9. KoHTponb cobrniogeHna uMyLLecTBEHHbIX NpaB nornydatenst counarnbHbIX
yChyr.

3.6.10. OdopmneHne cbeperatenbHbiX BKNaaoB.

3.6.11. CopgenctBue B  BOCCTaAHOBMEHUW  yTpa4yeHHOro  (coxpaHeHwuu
3aHMUMaeMOro) Xusbs, HacneacTea.

3.6.12. OkasaHve noMmowy B MOfydYyeHUN puandeckux ycnyr (B TOM 4ucre
6ecnnaTHo).
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3.6.13. OkasaHve nomoum B 3almTe npaB U 3aKOHHbIX MHTEPECOB noslydaTend
coumanbHbIX YCIyr.

3.7. Ycnymm B Lensx rnoBbIlWEeHNA KOMMYHUKaTUBHOMO MOTEHUMana nonyvarenen
coumarbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerbHOCTU, B TOM 4uCrie
JeTen-nHBanuaos:

3.7.1. KoHcynbTupoBaHue no Bonpocam couurarnbHO-CpenoBov peabunuraumu,

3.7.2. ObyyeHne HaBblkaM couMarnbHO-CPeLoBOM OpueHTauum (B TOM 4ucre
CaMOCTOATENbHOMY MEPEenBMKEHUIO, BKIHOYas WU3YY4EHUE >KUBHEHHO BaXKHbIX
MapLUPYTOB NepenBmKeHNs ).

3.7.3. ObyyeHne wmHBaNMOoOB (OeTen-MHBanuOoB) MNOSIb30BaHWID CpeacTBamMu
yxoa u TeEXHUYECKUMU cpeacTBamm peadbunurauymm.

3.7.4. ObyyeHne HaBblkaM (nogaepxaHve HaBbIKOB) NoBeAeHUss B ObITy U
OOLLECTBEHHbIX MEcTax.

3.7.5. OpraHusaumsi KOMMYHVMKATMBHOINO MPOCTPAHCTBA U KOMMYHUKATUBHbIX
CUTYaL WA N0 MECTY NPOXMBAHMSA (NOMYYEHUsT CoLMarbHbIX YCIyr).

3.7.6. Copencteve B [MOSfyYEHUN JIEKAPCTBEHHbIX nNpenapaTtoB, W3genun
MeOULMHCKOrO HasHayYeHusi, NpeaoCcTaBsgeMbIX B COOTBETCTBUM C OENCTBYHOLLMM
3aKoHoOaTenLCTBOM.

(MyHKT gononHuTenbHo BKMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
Metepbypra ot 4 nons 2019 roga N 340-84)

3.7.7. CopenctBne B oOpraHM3auuMnm CaHaTOPHO-KYPOPTHOrO JieYEeHUa WUnm
030POBUTENBLHOIO OTAbIXa, NPEAOCTaBNAEMOro B COOTBETCTBUN C OENCTBYHOLLMM
3aKoHo4aTeNbCTBOM.

(MyHkT gononHuTensHo BKMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
Metepbypra ot 4 nons 2019 roga N 340-84)

3.7.8. Cogencteue B obecnedeHmm TEXHMYECKUMU cpeacTBaMm peadbunurauum,
NpeaocTaBfgeEMbIMA B COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOOATENbCTBOM NGO
3a cYeT cpeacTB nonyyaTens coumanbHbIX YCIyr.

(MyHkT gononHuTenbHo BkMtodeH ¢ 1 okTabpa 2019 roga 3akoHom CaHKT-
Metepbypra ot 4 nons 2019 roga N 340-84)

3.7.9. KoHcynbTupoBaHMe MO BoMNpocam camoobCnyxuBaHus U coumnarnbHO-
ObITOBOM aganTauuun.

(MyHKT gononHuTenbHo BKMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
Metepbypra ot 4 nons 2019 roga N 340-84)

4. CpoyHble coumarnbHble yecnyru
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4.1. KoHCcynbTupoBaHMe MO BOMpPOCaM CouManbHOro obcnyxuBaHua W
coumarnbHOro ConpoBOXOEHUS.

(MyHKT B pedakuunn, BBeaeHHon B genctemne ¢ 1 oktsadbpa 2019 roga 3akoHoM
CaHkT-lMetepbypra ot 4 nona 2019 rona N 340-84.

4.2. ObecnedeHne 6ecnnaTHbIM ropa4YMM NUTaHNEM NN HAOOPOM NPOOYKTOB.

4.3. OOecneyeHve opexaon, oOyBblO M ApyrMM npeaMeTamMmn nepBou
HeobxoanMOCTW.

4.4. Cogenctame B NostlydeHUN 1opuandecKon NomMoLm B Lensx 3awmTtbl npas u
3aKOHHbIX MHTEPeCOoB rnory4yaresien coumanbHbIX YCIyr.

4.5. CopgencTtame B Nony4eHnM BPEMEHHOTO XUOro NOMELLEHUS.

4.6. Copgencteme B MNOMYyYEHUM OKCTPEHHOW MCUXOSIOMMYECKON MOMOWM C
NpuBreYEeHNEM K 3TOM paboTe NCMXONOroB N CBSALLEHHOCITTY>KUTENEN.

4.7. OkasaHne KOHCYINbTaUMOHHOM MCUXOSIOrMYEeCKONn MoMowm, B TOM 4uUChne
aHOHMMHO C UCMNOSb30BaHUEM TenedoHa 4OBEPUS.

4.8. [llpepocTtaBneHne BO BpeMeEHHoe 6e3B03Me3gHOE  MNOoSfib30BaHue
TEXHUYECKMX CpeacTs peabunurauum.

(MyHKT gononHuTenbHo BKMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
MNetepbypra ot 4 nons 2019 roga N 340-84)

4.9. OkasaHne nomoum B OQOPMIEHMN W BOCCTAHOBMIEHUM [OOKYMEHTA,
YOOCTOBEPAIOLLEro JIMYHOCTL, fNMUaM B Cllydae OTCYTCTBUS MeCTa XUTenbCTBa U
CPeAcCTB K CYLLECTBOBAHMIO.

(MyHKT gononHuTenbHo BKMtodeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHKT-
[Netepbypra ot 4 nons 2019 roga N 340-84)

4.10. lNpenocTasBrneHne nuuam B Crydae OTCYTCTBUA MecTa XuTernbcTBa ycnyr
oborpeBa 1 NUTaHUA B HOYHOE BpeMS B HECTaLMOHAPHbIX BPEMEHHBLIX COOPY>KEHUAX
B nepuopg ¢ 15 oktabpsa no 15 anpens.

(MyHkT gononHuTenbHo BKMtodeH ¢ 1 okTabpa 2019 roga 3akoHom CaHKT-
MNetepbypra ot 4 nons 2019 roga N 340-84)

NMpunoxeHune 2 kK 3akoHy CaHkT-lleTepObypra.
HomeHKknatypa opraHmsaumm coumanbHOro
oocnyxuBaHusa HaceneHus CaHkT-lleTepOypra
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[NpunoxeHue 2

kK 3akoHy CaHkT-lleTepbypra

"O couwnansHoM obcnyxmBaHum
HaceneHusa B CaHkT-lNeTepbypre"

oT 24 pnekabps 2014 roga N 717-135

(c uameHeHnsamu 4 nons 2019 ropa)

1. [loM-UHTEepHaT BETEpaHOB BOWHbI U Tpyaa.

2. [loM-nHTepHaT Ansa npecTtapernbiX N UHBanMaoB.
3. loM-MHTepHaT Marnon BMECTUMOCTM.

4. TlcnxoHeBpOrorM4eCcKUn MHTepHar.

5. CneumanbHbll OOM-UHTEpPHAT AONs WMHBaANMOOB W rpaxagaH MNEeHCUMOHHOIo
BO3pacTa, 0CBODOXOEHHbIX N3 MECT N LLEHNS cBOBOAbI.

6. [loM-uHTepHaT Ansa geTeun ¢ OTKIIOHEHNAMU B YMCTBEHHOM Pas3BUTUMN.

7. [dom-mHTepHaT pAOna [OeTen-uHBanmaoB W MHBaNMOOB C  [OEeTCTBa C
HapyLLEHVSIMW YMCTBEHHOIO pa3BuUTUSI.

8. CoumnanbHO-0300POBUTENBHbIN LIEHTP.
(MyHKT B pepakuun, BBedeHHon B gencteue ¢ 16 uona 2019 roga 3akoHOM
CaHkrt-lleTepbypra ot 4 uonsa 2019 rona N 340-84.

9. KoMnneKkCHbIN LeHTp coumarnbHOro 06CrnyxkmBaHnst HaceneHus.

10. LleHTp coumansHom peabunuraumm MHBanMaoB v oeTen-mHeannaos.

11. LleHTp Meaunko-coumanbHomn peabunurauymm Ans MHBanMaoB No 3peHuLO.
12. LleHTp coumanbHoOM nomMoum ceMbe N OETAM.

13. KpM3UCHLIN LEHTP MOMOLLM XKEHLLMHAM.

14. CoumnanbHo-peabunnTaLMoHHbIN LLEHTP ANS HECOBEPLLUEHHONETHMX.

15. CoumanbHbI NpUOT ANa AeTeN.

16. LleHTp ans AeTen-cupoT 1 AeTen, ocTaBLUMXCSl 6e3 noneyveHnst poauTenen.

17. LeHTp y4yeTa wn couumanbHoro obcnyxmBaHus rpaxgaH Poccuinckon
depepaumm 6e3 onpegerieHHoro MecTa XUTenbcTBa.
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18. LleHTp couwanbHOM aganTtauuu nuy, oCBOOOAMBLUMXCS M3 MECT JULLEHMS
cBoboabl.

19. TyHKT uckntodeH ¢ 16 urona 2019 roga - 3akoH CaHkT-lNeTepbypra ot 4
uions 2019 roga N 340-84..

20. CneuwnanbHoe peabunuTaumMoHHOe obpasoBaTenbHOE yYpexaeHme cpeaHero
npodeccuoHanbHoro o6 pasoBaHus.

21. [ epOHTONOrMYECKnn LLeHTP.

(MyHKT gononHuTensHo BKMoYeH ¢ 16 wona 2019 ropga 3akoHoM CaHKT-
MNetepbypra ot 4 nons 2019 roga N 340-84)

Penakuunsa oOKyMEHTa C y4eToM

N3MEHEHUN N OONONMHEHUN MOAroTOBIIEHA
AO "Kopgekc"
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